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Chapter O ‘ Introduction

2021 is a turning point in the era of the greatest technological transformation in human history. Never before
has such a volume of innovation occurred continuously and concurrently. We are at the beginning of the
fourth industrial revolution and all its associated emerging technologies. Moreover, the COVID-19 pandemic
has dramatically accelerated these transformations. It is therefore time to commit to innovation as the main
driving force behind the development of cities.

0.1. Description of this document

This document is structured around the following contents:

Q000000

Introduction to the Strategic Framework of the City of Valéncia, as the strategic
planning document that will guide the development of the city in the short, medium and
long term, through the combination of the prism of its urban strategy and its innovation
strategy.

Introduction to the concept of Public Procurement of Innovation: how and from where it
arises; how it has developed; what objectives it pursues; what different modalities it
contemplates; what are its main benefits, etc.

Contextualization of the local commitment to promote Public Procurement of Innovation
in Valéncia as a strategic project for governing innovation in the territory.

Explanation of the development process of the Early Demand Map of Valéncia 2030.

Identification and explanation of unmet public challenges or problems in Valéncia as a
starting point for the future development of PPI tendering processes, in accordance with
the Valéncia Looks defined in its Strategic Framework.

Identification and analysis of the impact and linkage of the challenges and unmet public
needs incorporated in the Early Demand Map with the first Innovation Mission already
approved by Valéncia City Council: Valéncia Neutral City Mission.

Definition of the main conclusions of the process of drawing up the Map and
identification of the next steps (o be taken in the framework of this project to promote
Public Procurement of Innovation.
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0.2. Scope of the document

The aim of this work is to draw up a list of needs that are unsatisfied or partially satisfied by the market,
whose procurement through "conventional" contracting procedures does not provide the City Council of
Valéncia with solutions to these needs, in such a way that the possibility of initiating Public Procurement of
Innovation (PPI) processes will allow the City Council to obtain potential developments to its needs ad hoc.
Thus, among other effects, the PPl makes it possible to optimize these purchases, rationalize expenditure and
improve services, while at the same time boosting R&D&I and, in this way, allowing the City Council of Valencia
to advance in its journey as an enterprising administration. The Early Demand Map Valéncia 2030 that has been
constructed in this document is the result of a series of intermediate milestones that are described below:

Firstly, a detailed study of the design process of both the Strategic
Framework of the City of Valéncia and the Missions Valéncia 2030 Strategy,
as starting points from the strategic prism on which this Early Demand Map
Valéncia 2030 has been built, as well as the dynamics for its elaboration.

Secondly, the organization and holding of 7 workshops with agents from the 4
helixes of the Valéncian Innovative Ecosystem for the collaborative and consensual
identification of the challenges and unmet public needs to be incorporated into this Early
Demand Map Valéncia 2030.

Detailed analysis of all the ideas and conclusions obtained as a result of the
workshops to build the Early Demand Map Valencia 2030.

Sharing and contrast of the challenges incorporated in the Early Demand Map Valéncia
2030 with different agents involved in the Project for the Promotion of PPl in Valéncia,
both from the City Council itself and external agents.

Elaboration of the final document of the Early Demand Map Valéncia 2030.

Holding of a public event to present the Early Demand Map Valéncia 2030 document, as
well as other advances and next steps in the Valéncia PPl Promotion Project.
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Chapter1 ‘ Strategic Framework for the City of Valéencia

Innovation is emerging at a pace that far exceeds the assimilation capacities of individuals, even for those
with a high level of technological knowledge. The speed, sophistication and disparity of the fields of
innovation means that public administrations need to take a more active role as innovation drivers.

1.1. Trends in the framework of the development processes of the cities of the 21st century

The process of strategic reflection to shape the Strategic Framework of the City of Valencia must be delimited in
a socio-economic reality characterized by factors such as:

Population growth and urban concentration

According to several estimations, two thirds of the world's population wi/ live in urban environments by
the year 2050 . This phenomenon of urban concentration will bring with it numerous challenges, many of
which, however, will find their response in the cities themselves. This will require advancing city models
that address global challenges such as growing inequalities and poverty, the environment and the
sustainable use of resources, and digital transformation.
! = e City densification processes are not new, but they are reaching
1 : significantly high levels exponentially. Today, there are 33 megacities in the
i - world; by 2030, this number is expected to reach 4322.
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Many experts, particularly economists, identify these processes of urban
concentration as the new key to reorganizing the world around megacities
that will compete with states themselves.

"The 19th century was the century of empires; the 20th century was
the century of states. The 21st century will be the century of cities."

Wellington Webb, former Mayor of Denver
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Population ageing

Scientific progress, as well as other economic and social factors, ensures a longer life expectancy. /t is a fact
that the world's population is ageing rapidly throughout the world. In 1990, the proportion of the world's
population over 60 years of age was 9.2% of the total population. In 2018, for the first time in history, people
aged 65 and over outnumbered children under the age of five globally. The United Nations estimates that by
2050 there will be more than 2 bhillion people over the age of 60 worldwide. These figures contrast
significantly with the fact that urban environments have traditionally been designed with a clear focus on the
young and working-age population.

In this context, a series of concepts emerge framed within this vision that cities should aim to make the quality
of life experienced by citizens the primary objective, especially for those groups with the greatest needs, such
as the elderly: healthy ageing; active ageing; environments for longevity, homes for longevity, attention to
fragility, eic.

T Estimates by the Population Division of the UN Department of Economic and Social Affairs.

2 A Megacity is usually defined as a metropolitan area with more than ten million inhabitants. According to some definitions, a second
requirement is incorporated which states that the minimum population density of a megacity must be 2,000 persons/km 2.
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Growing demands from citizens

In the current era, characterized, among other factors, by much
higher levels of education than in previous decades, citizens are
becoming increasingly demanding of public institutions,
demanding that they provide quality services capable of responding
to needs that have been changing and increasing over time. In the
same way, the confluence of various factors has an impact on public
action in terms of social delegitimization, which in turn leads to
greater demands from citizens for improved levels of transparency.

In this sense, Local Administration, as an administration of
proximity, is the main target of these growing demands.
Consequently, we are witnessing a progressive transformation
through which people are placed at the centre of all public
management that aspires to add value to the society of which they
form part, which translates into a commitment to more innovative
public services, greater efficiency in the management of public
resources or greater openness, among many other elements.

In all this process, it is also key to incorporate the concept of co-
responsibility into the game board, associated with a greater
commitment and desire on the part of citizens to participate more in
their city's decisions. The complexity of many of the challenges
facing cities means that the resources, skills and knowledge of civil
society need to be incorporated into their decision-making
processes, thus creating a strong and lasting culture of cooperation.

Sustainability

In 2015, the UN General Assembly adopted the 2030 Agenda for Sustainable Development as an action plan
setting out 17 Goals (Sustainable Development Goals) to govern the world's development agenda over the next
15 years. In this Agenda, the environmental component occupied a very relevant role, with 7 of the 17 SDGs
closely linked to this area.

Based on this framework, environmental urgency has become part of most of the debates on the pillars on
which any city development process should be based in the present and in the future. Consequently, many
cities are immersed in adopting a position in which sustainability is at the very core of their modernisation and
transformation processes. We are talking about a complete paradigm shift in the models that have inspired the
development of cities in recent decades, based on the premise of natural and energy resources that were
believed to be infinite and inexhaustible. Consequently, future urban transformation must be consolidated on
the paradigm of sustainability, which is based precisely on the opposite: nothing is infinite and the actions of
mankind are depleting the planet, so it is necessary to rectify and manage resources effectively.

Cities are responsible for the majority of global impacts

60% of global 70% of air
energy 70% of waste pollutant
consumption emissions
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The processes of digitisation and technological transformation to which the development of almost any city in
the world will be subject in the coming years present their own challenges, which cities will need to address in a

holistic manner.

Emergence of new
business models

Offering new digital
public services

Data privacy, data
ethics and
cybersecurity

Risks of social
exclusion

The digitalisation of
society is closely linked to
the transformation of
the economic
development models of
territories and cities. In
this sense, we are
witnessing how digital
technologies give rise to
the emergence of new
business models (e.g.
video-on-demand
platforms), or the
transformation of existing
ones (e.g. online banking).

Although perhaps at a
more limited pace than
the private business
world, eGovernment s
one of the main areas of
development in all
modern societies. In this
sense, it is advocated to
try to offer new digital
and innovative public
services that improve
both the internal
efficiency of management
and the perception of
quality by citizens.

We are experiencing a
boom in the openness of
digital data and
information. However, it
is necessary to make
progress in establishing
increasingly clearer
frameworks on the
responsibility of the
potential hosts of all this
data with regard to the
misuse that may be made
of it. Likewise, it is
essential for everyone to
internalise the importance
of prevention in the face
of potential cyber-
attacks, which are
becoming increasingly
frequent. And all of this
from the perspective of
ethics and techno-
humanism.

Whether it is due to the
fact that the acquisition
of digital skills is
progressing at uneven
rates among different
groups in society, or
because access to
digital infrastructures
and services is not
homogeneous, with
differences, for example,
between rural and urban
environments; the fact is
that the concept of the
digital divide, and the
risks of exclusion
associated with it, are key
challenges.
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Digital transformation as a nexus of city development (cont.)

In this context, the European Commission has identified a series of driver technologies that should lead the
digital transformation process that it aspires to promote.

Artificial Intelligence

In the White Paper on Artificial Intelligence presented in February
2020, the European Commission proposed a framework for trusted
artificial intelligence, based on excellence and trust. In partnership with
the public and private sectors, the aim is to mobilise resources along
the entire value chain and create the right incentives to accelerate
the deployment of Al inciuding among small and medium-sized
enterprises. This will also require collaboration with Member States and
the research community to attract and retain talent. In particular, some of
the main trends in this area in the coming years will include:

« Conversational user interfaces
« Cognitive computing
* Machine learning (AutoML)

Supercomputing

The European Commission has also decided to focus efforts on
developing and  strengthening  high-performance computing
capabilities. Key to this will be the formal approval by the European
Commission to invest with Member States in the creation of a world-
class European-wide supercomputing infrastructure: the European High
Performance Computing Joint Undertaking (FuroHPC). This
infrastructure, together with Member States’ own supercomputing
centres, will enable the shaping of an integrated European high
performance computing ecosystem covering all segments of the
scientific and industrial value chain.

Cybersecurity

Current public investment in cybersecurity in the EU is estimated at
between €1 billion and €2 billion per year, far below investment /evels
in, for example, the United States. These figures must be put in relation
to the fact that, according to European Commission data published in
2018, attacks tripled between 2016 and 2018, which has led 87% of
Europeans to consider cybercrime a major security challenge. This
challenge can no longer be addressed by fragmented national initiatives
alone, and it is therefore necessary to strengthen European
capabilities (equipment, tools, infrastructure and knowledge) in this area
to provide businesses and citizens with the latest solutions to protect
them from cyber threats. The European Commission, as made official in a
speech by its President, is committed to strengthening the capacities of
the European Cybersecurity Agency.
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1.2. Introduction and purpose of the Strategic Framework of Valéncia

The city, as a space where people live and interact, currently has reference frameworks of broad international
consensus that guide the necessary transformations to guarantee a dignified and healthy life for future
generations. Based on this, Valéncia's strategic vision aspires to go further by introducing, on the Sustainable
Development Goals and the Urban Agenda, the vector of science and innovation with a double purpose: to
guarantee continuous cutting-edge learning on the road to transformation and to reaffirm the key role that
the city's public policies have, and will always have, and will always have.

In this way, this framework should be understood as the combination of two perspectives that can be
understood as two sides of the same coin, feeding back into each other through public policies.

These objectives are necessary,
Challenges and objectives but not sufficient, which is why it is
of the 2030 Agenda and R necessary to incorporate the
the Urban Agenda Innovation perspective of innovation, as it
——— Vision allows urban transformation to be

oriented, putting the focus on
A package of objectives defined aspects such as experimentation,

at international, state and Urban learning and scaling up projects.

regional level in relation to the Strate
Sustainable Development Goals gy

and the Urban Agenda that will Vision Innovation Missions proposed
allow us to decide where to
direct the transformation of the Missions Valencia 2030

city on the 2030 horizon. Strategy

In the extraordinary context of the PostCovid-19 Recovery

In this way, strategic planning must
be nourished by key elements of
innovation such as

experimentation,  learning  and —
project scaling and, in turn, the I re—
success of innovation MISSIO()S will s s
not only come from science, I I I
research and innovation ItS@If, but — — — —
it will bg essential _that l? A/s I
accompanied by public policies [ B B BN S .
i ] ] ] ] ] ]
guided by the 2030 Agenda. I s s EEEE BEEE EEEE .
] ] ] [ ] ] ] ]

These two ideas, as well as other 7 2 1 6 12 6 7
additional elements, are combined guiding key exception perspec- strategic ~ Missions  compre-
. . N principles conceptual al context  tives for  lines of ‘toguide  hensive
in  this  Strategic =~ Framework ofthe references: of rethinking action to  innovation system of
shaping a roadmap for the future strategy SDGs and  response the city  transform indicators

Urban to the city

development of the city based on: Agenda  COVID-19
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1.3. The process of elaboration of the Strategic Framework of Valéncia

The process of developing this city strategy has been configured according to the following framework:
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Documentary analysis Identification and Defining a strategic
prioritisation of framework
Review of a total of 23 challenges
strategies developed by the Taking these challenges as a
City Council of Valencia in Once the structure of the reference, the city's
recent years, structuring strategies had been strategic framework has
them in a homogeneous analysed, the strategic been shaped as the set of
way, organised into axes objectives of each strategy objectives and references
and lines of action. Likewise, had been identified and the that should guide the city's
a thematic classification has strategic objectives had strategic development. This
been carried out, in which been classified into 12 framework is linked to the
the Strategic Objectives of thematic areas, city different city challenges
each strategy have been challenges were formulated. identified, creating, in
arranged in different A prioritisation exercise of addition, various working
thematic grouping these challenges has also groups to understand these
been carried out based on a challenges and, from there,
set of endogenous and to launch and accompany
exogenous criteria for the the implementation of
city. demonstration projects.
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Integration Approval of the plan
Systematisation of all the information and Definition of the governance, monitoring and
drafting of the plan for its contrast at all levels: evaluation model of the Plan and process for its

political, social, economic, etc. approval.



montawent - wissiond ) | e NAVES

In April 2021, the Mayor of Valéncia, Joan Ribd,
accompanied by the Deputy Mayors Sandra Gémez
and Sergi Campillo, presented the Strategic
Framework of Valéncia document, as a open text to
debate by all urban bodies to define the lines that
should mark the evolution of the city in the coming
years.

"Beyond the four years of a mandate, we think it is
very important, especially at this time, to define a
framework, in which we all agree, with the broad
outlines of where we want to take the city.

Joan Ribo, Mayor of Valéncia

The Strategic Framework of Valéncia outlines a city horizon for 2030 and a working methodology that
should allow accelerating the transition towards a more sustainable, healthier, more shared and more
prosperous and entrepreneurial city. To this end, the document provides the key elements to structure
the development of the Valéncia 2030 Urban Strategy, and consists of a set of Looks on the city, strategic
lines, objectives and innovation ‘Missions".

This development model, based on what the city is today and what it wants to be in the future, focuses on the
following elements.

People at the centre

Strategic Framework of Valéencia places people at the centre, as the beginning
and end of the whole process. People live and interact in Valéncia and they
create the city. The entire development process of the city must be articulated
around them and their needs and expectations.

Looks of the city

On this initial layer, a series of Looks for rethinking the city are defined. The
Looks represent approaches and aspirations that mark the direction in which the
city should collectively evolve. The Valéencia Looks recognise its idiosyncrasy, its

values and its way of seeing and living life. The four city models defined in the
strategic framework of Missions Valéncia 2030 have been used for their
formulation: Healthy City, Sustainable City, Shared City and Prosperous
and Entrepreneurial City, to which two additional Looks have been added in
accordance with Valéncia's idiosyncrasies: Creative City and Mediterranean
City.
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City Strategic Framework

On people and City Looks, the Strategic Framework is defined, which addresses the
challenges, strategies and objectives identified in the initial strategic analysis of the
city and clearly aligned with the Sustainable Development Goals and their
particularisation to cities through the Urban Agenda.

Public policies

Strategic Framework of Valéncia grows with a key concentric circle for
transformation: public policies. It is public policies that make the
strategic objectives included in the 12 lines of action a reality in the city.
In this sense, it is necessary to recognise that public policies have a
multilevel character, as not only the local government influences the
city. Therefore, multilevel governance is an asset that must be developed
to articulate regional, state and European public policies, with an
essential impact and importance for the city.

Demonstration projects
Demonstration projects make it possible to articulate practical solutions
to the challenges identified and to demonstrate the path to follow in order

to achieve the strategic objectives. These transformative projects must be
driven by all the helixes that make up the Valéncian innovation ecosystem.

Innovation Missions for major complexities

The Research and Innovation Missions are born within the European
Framework Horizon Europe 2021-2027 and aim, in the next decade, to
better link R&D&I efforts with the needs of society and citizens to enable
their relevance to be understood. They aim to contribute to the
achievement of the 2030 Sustainable Development Goals through
research and innovation.
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“The urgency of the moment does not have to prevent us from looking
further since one thing is clear: PostCovid cities will be different cities than
the ones we have known so far. The decisions we make in the coming
months and years will be important because they will shape our reality for a
long time, probably at least an entire decade. And we will have to choose
between alternatives that will define what kind of cities we will live in in the
future. "

Joan Ribo, Mayor of Valéncia

17
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Through the analysis of the recurrent themes in the various urban strategies and their correlation with the SDGs,
the Urban Agenda, the PostCOVID-19 recovery context and Valéncian metropolitan dimension, a series of city
challenges have been identified and subsequently translated into the strategic lines and objectives that make
up this Strategic Framework.

Challenges of the Strategic Framework of Valéncia

Reducing the city's environmental impact and Promoting a sustainable, efficient and safe
combating climate change mobility model

To achieve a sustainable and local agri-food Advancing the energy transition

system.

Ensuring access to housing Foster innovative and sustainable local economic

development and promote entrepreneurship.

To guarantee full employment for everyone Promoting the health and wellbeing of citizens

To advance in the digitalisation of the Combat inequalities and guarantee social
administration and the city. cohesion.

Achieve a balanced city model based on Promoting  citizen  participation and  the
proximity and with a high level of quality public associative fabric

spaces and facilities.

Revitalise the city's cultural and heritage sector.
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Strategic Lines and Objectives of the Strategic Framework of Valéncia

01. Climate resilience, territory and renaturalisation of the city

OET. Territorial integration

of the city through green

and blue infrastructure at
metropolitan level

Integrating the city into its
territory with transition spaces
that are friendly to people and

the environment. The green
infrastructure of the “Huerta”,

OEZ2. Reduce air pollution

OE3. Move towards a
circular model of
production and
consumption

To reduce noise and air
pollution levels throughout the
city of Valéncia in accordance

with the recommended limits
for good physical and mental

To fundamentally transform the
city's consumption and
production model in order to
consolidate practices of
reduction, reuse, repair and
recycling.

the coastline, the river Turia and health.
the Devesa-Albufera gains in
resilience and adaptability.

02. Just and inclusive energy transition

OES5. Increase self-
consumption, responsible
energy consumption and

energy efficiency in buildings

OE®6. Accelerating the

OE4. Increasing renewable
decarbonisation of mobility

energy production

Promote a decentralised energy
model, which supplies energy to
the whole city, where
consumers produce their own
energy and where excess
energy consumption in homes
and buildings in the city is
optimised and reduced.

Decarbonise the current
transport and mobility system,
both public and private,
through electrification to
significantly reduce greenhouse
gas emissions.

Increase the production of
renewable energies in the city
and encourage the
proliferation of the local
business fabric in this area..
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OE/. Consolidate a non-polluting model
based on active mobility and the use of public
transport

OE8. Promote safe and autonomous mobility for
all ages

Consolidate an urban mobility model based on
walking, cycling and public transport.

OE9. Improving connectivity at
metropolitan level

To guarantee a pedestrian-friendly public space, to
ensure safety and autonomy when travelling and to
turn the city into an accessible and friendly space for
children and the elderly.

OET10. Increase the efficiency of the logistics
system

To increase connectivity between urban, suburban
and rural areas and between poles of economic
activity in the metropolitan area, to ensure efficient
and comfortable journeys through a strong public
transport network, as well as a wide range of
sustainable means of transport.

To increase the efficiency and sustainability of urban
logistics systems and the management of surface
parking space, so that the mobility of people
coexists perfectly with the mobility of goods.

OET1. Revitalise the agricultural system
around Valéencia to strengthen local
commerce

OE12. Strengthen the physical, ecological and
cultural links between the “Huerta” and the
city

Shortening the marketing channels and
guaranteeing the economic sustainability of the
farmers, thus allowing the dynamisation and
modernisation of the system and the continuity of
agricultural activity around Valencia.

To convert “I'Horta” into an identifying and
accessible space for citizens that forms part of the
city's natural ecosystem, as an example of
innovative, artisanal peri-urban agriculture,
symbiotically integrated with the city of Valéncia,
through a strong physical, commercial and identity-
based connection.
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OE13. Achieve a territorial
balance in the distribution
of the city's public facilities

Increase the provision of quality
facilities in all the city's
neighbourhoods, especially in
the less favoured ones.

OE14. Improve the provision
of public and green spaces
in the neighbourhoods to
encourage renaturalisation

Consolidate the networks of
public and green spaces to
improve their distribution
throughout the city's
neighbourhoods and promote
the renaturation and
development of interconnected
green networks, with special
attention to native vegetation.

OET15. Consolidate urban
multi-centrality in order to
consolidate the 15-minute

city model

Promote a decentralised,
mixed-use city model where
everything necessary for daily
life can be found on foot or by
bicycle in approximately 15
minutes.

OFE16. Develop a model of urban regeneration
without gentrification

OE1/. Increase accessibility in buildings and
public spaces

Regenerate disused or deteriorated areas,
prioritising the preservation of opportunities for

existing residents.

Implement universal design in the renovation of
buildings and public spaces in the city, in order to

reduce urban barriers for people with disabilities or
groups with mobility impairments.
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07. Accessible housing

OET8. Ensuring access to

OE19. Increasing the quality

affordable and quality
housing stock

Generate innovative formulas for
access to public and free

of the built housing stock

Promote the rehabilitation of the

OEZ20. Encourage the
sustainable use of the
city’s vacant dwellings

Reduce the rates of vacant

city's housing stock to
guarantee its quality and
habitability, with special
emphasis on energy
rehabilitation to ensure the well-
being and health of its
inhabitants.

housing, to provide solutions to
the different causes that
prevent the rental or sale of
unoccupied housing.

housing that allow the entire
population to have access to
decent, quality housing.

08. Associative fabric and intergenerational citizen networks

OEZ21. Strengthen the associative fabric and citizen and community networks

Promote the associative fabric and the strengthening of citizen and community networks with

special emphasis on the intergenerational perspective, representativeness and participation in

decision-making by women, people at risk of exclusion, people with disabilities, migrants and
other vulnerable population groups.
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OE22. Strengthen and
increase the resilience of
the social care system,
health and care for
vulnerable people

Consolidating the social care
system as the fourth pillar of the
welfare state, as well as
ensuring the best possible
quality of the health care system
and the development of care
networks for people in
vulnerable situations.

OE25. Ensure dignified and active ageing

OEZ3. Reducing gaps in
socio-economic determinants
of health

To reduce the existing
differences between
neighbourhoods in terms of
socio-economic determinants
of health.

OE24. Promote healthy
behaviours

To favour and create the
conditions for the development
of healthy behaviours in all
areas and stages of life, with
special attention to the
development of healthy eating,
physical activity and the
prevention of addictive
disorders..

OET1/. Reducing gender inequalities in a cross-

cutting manner in the city

To guarantee a full, vital and autonomous life for

the city's elderly.

To reduce the gender gaps that exist in Valéncia
through the transversal incorporation of the gender

perspective and the development of active inclusion
policies in all areas.
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OEZ2/. Developing new clusters of economic OEZ28. Increase labour integration, especially for

activity based on innovation and knowledge young people, women and immigrants
To develop new poles of economic activity based on Reverse the low employment rates, increase job
innovation, technology and knowledge that attracts opportunities in the city and place special emphasis
global investment and contributes to the on the labour integration of those vulnerable groups
consolidation of economic activity with high added that usually have more difficulties in the labour
value to the city. market.
OE29. Digitise the economy, in order to OE30. Consolidate Valéencia as a sustainable
reduce the risk of social, economic and tourist destination.
gender exclusion caused by the digital
transformation.
—
Advance the digital transformation of the urban Develop the tourism fabric in line with the objectives
economy and reduce, in turn, the existing digital of reducing emissions, in order to consolidate it as a
divides that can create greater inequalities between sustainable and attractive destination, where a
vulnerable groups. varied and high quality cultural and environmental

tourism offer can be accessed.

11.Innovation, culture and inclusive digital transition

OE31. Integrating R&D&I OE3Z. To consolidate 033. To dynamise and
within the economic, social Valéncia as a hub of culture, increase the resilience of
and environmental sectors design and innovation the local cultural and

festive sector

Articulate the R&D&I ecosystem To consolidate Valéncia as a To promote and dynamise the
to accelerate and consolidate metropolis of reference at city's cultural ecosystem,
the transformation and Mediterranean, European and paying special attention to its
development processes in a international level in culture, distribution and roots in the
transversal manner in the city of design and innovation. city's different neighbourhoods,

Valéncia. especially in the festive sphere.
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2.Urban and metropolitan governance

OE34. Enhancing open
government, transparency
and participation in the
elaboration and
implementation of public
policies

Increasing access to information
for all citizens, accountability
and trust in the management of
resources to consolidate the
institutionality of local
government. It aims to
consolidate the instruments and
processes of citizen
participation that allow citizens
to be part of decision-making to
create new spaces for physical
and digital participation; as well
as to increase coordination and
maximise synergies with actors
from the private, public,
academic and citizen sectors.

OE35. Developing a
metropolitan governance
model

To achieve a consolidated
metropolitan governance model
that allows for joint and
coordinated decision-making in
order to respond to needs from
a metropolitan perspective.

OE36. To enhance
digitalisation, modernisation

and coordination for efficient

municipal government

Increase efficiency in the
achievement of objectives by
boosting the efficiency of
monitoring systems and
evaluation mechanisms.
Accelerate the digitalisation of
the Public Administration and
promote the use of data
infrastructure to consolidate
the digitalisation process
initiated by the City Council
and increase the knowledge
and use of digital tools, the use
of data in decision-making, as
well as the operability and
efficiency of digital municipal
services aimed at citizens.
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1.5. Missions Valéncia 2030, innovation as a transversal and systemic factor in the
sustainable and comprehensive urban development desired for the city.

As described above, Valéncia is a pioneering city in its eagerness to incorporate the varnish that science,
research and innovation provide in the very process of building the city's Strategic Framework just described.
In this sense, Valencia is committed to overcoming the conception of innovation as a disconnected and vertical
public action to treat it as a transversal and systemic public action that permeates innovation throughout
Strategic Framework of Valéncia, including its public policies; making the experience accumulated in the
deployment of European research and innovation policies its starting point to give rise to the idea of Missions
Valéncia 2030.

The origin of the idea of Missions Valéncia 2030

MI:NS The Missions Valéncia 2030 initiative has its origins in the
S Orentad analyses and evaluations that the European Union has promoted
Research & Innovation since 2018 on how the great efforts made in European research
in the European Union and innovation up to 2020 have worked, in order to learn from
them and formulate its new public policies in this area towards
2030. These analyses take up and adopt the lessons and ideas
put forward by Mariana Mazzucato (Professor of Innovation
Economics at the University College of London - UCL and
Founder-Director of the Institute for Innovation and Public
Purpose at UCL) in her study entitled “Mission-Oriented
Research & Innovation in the European Union. MISSIONS. A
problem-solving approach to fuel innovation-led growth”.

A problem-solving approach to fuel innovation-led growth

People do not perceive that R&D&I improves their lives
Despite the huge effort and number of resources devoted to research and

innovation in the EU, people do not perceive that all these European efforts
have improved their lives.

Too much distance between humanity's challenges and R&D&I
projects

There is too much distance between the grand challenges of humanity (SDG
2030) and the research and innovation projects that are funded, so there is
no clear evidence that what is being spent on has an impact on the stated
challenges.

P 4 By pre-choosing sectors and technologies, we discard others

‘ In the past, sectors and technologies to innovate in were chosen in advance

and others were discarded. Public research and innovation policies based on
a prior selection of sectors, disciplines, fields or technologies on which to
innovate have the perverse effect of discarding talent, knowledge, creativity
and innovative solutions from other non-prioritised fields and sectors that
may also have an impact on the challenges to be met as humanity.


https://ec.europa.eu/info/sites/default/files/mazzucato_report_2018.pdf
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The key questions for innovation were omitted

An innovation that has omitted the key questions and their respective
answers that we should always ask ourselves before innovating: How do we
want to improve people's lives? What do we want to transform? Where do we
want to go? This absence has led to a disconnection between the great
challenges that every society has to face today and the thousands of
innovation projects and associated resources whose impacts are not usually
evidenced in terms of their contribution to these great challenges.

On occasions, trends and fashions were followed

Public innovation has, on more than one occasion, followed trends and
fashions imposed by other sectors, which relegated the role of the public
sector, its policies and its administrations to being mere followers and
funders of them.

These European lessons and their associated recommendations have served as the basis for the design of the
new EU Research and Innovation Framework Programme 2021-2027 under the name Horizon Europe, on which
the European Parliament and the European Council reached a common agreement on 19 March 2019. This new
framework programme defines European investments in research and innovation in the coming years.

What is a Mission?

Emulating what was done in the 1960s in the United States with its Mission to
the Moon, a Mission is defined as a time-bound, transdisciplinary portfolio of
actions aimed at achieving a bold and inspiring, yet measurable, goal that has
an impact on society and policy-making and is relevant to a significant part of
the European population and a broad spectrum of European citizenship.

N
N
V V
p\s.

SUSTAINABLE R&D&I
DEVELOPMENT projects for
G s ALS MlSSlons the Mission

ll\

* Reverse the frightening trends in cancer.

Adaptation to climate

« Develop solutions and prepare for the impact of climate change to protect o anstormation.
lives and assets. {
* Meet the goals and targets set by international policy frameworks, such as oty
the COP21 Paris Agreement, the SDGs (especially SDG 11), the Urban * (W
Agenda for the EU, etc. et areas
* Raise awareness of the importance of oceans, seas, coastal and inland :
waters and develop innovative solutions in this field. e 9 ) 2

* Raise awareness of the importance of soils, engage with citizens, create
knowledge and develop solutions to restore soil health and functions. £



montawent  wissiond ) | e MAVES

What is Missions Valéncia 2030?

It is the strategic framework for social and urban innovation of the city of Valéncia to guide its public efforts
in innovation, as well as to facilitate the adhesion of the efforts coming from the research and innovation
ecosystem present in the city of Valéncia and interested in the proposal to achieve success in city missions that
improve the lives of the people of Valéncia and its surroundings before the year 2030.

o000 °
Innovation that people il gl e
peop the talentand
understand creativity of the entire
ecosystem
o N Missions Valéncia 2030
Missions Valencia 2030 7
proposes city Missions that bu'ldgn%cetggotgﬁ%,%f il
people and society in general of the whole ecosystem
understand and that serve to because the missions of a
demonstrate how research f
i e e feve 2 c:tl:g, a country or the whole
impact on improving their of Europe are achieved from
diversity and with the sum of

lives. lives. all the parts and sources of

kn%\;yledget: private segt:;or,

ublic sector, universities,

1 1 P civil society, etc
ISSIONS

Four cities to imagine Valencia 2030 Aninnovation strategy

ST with clear benefits
Milssionsv \/Ialéncia 2%30
o . ; places Valéncia at the
ESIONS Ve 2050 el forefront of European cities
to make Valencia a healthier, that focus their research and
more sustainable, more ; : ! v,
e T innovation on city missions
, prosper e that improve people's lives,
entrepreneurial city. thus anticipating the
European research and
E.q innovation policies of the
(™ Horizon Programme.

Based on this combination of factors, a series of items will form the definition of each of the Missions within
Missions Valéncia 2030.

* The definition of a Mission consists of 3 pillars: a

Defiitcn statement according to European guidelines, a statement
describing the importance of the Mission and a claim.

* The item ‘how will we do it' explains the values and
principles in approaching the Mission.

« The definition of the Mission includes 2 or 3 key

indicators.

accoff:fabim + Missions should be approached from a broad and
heterogeneous set of alliances.

« Communication plays an important role in the process.

» Every Mission seeks strategic alignment primarily with the

Mission
Social
Assembly

How shall we
do it?

Policy
Toolbox

y indicators

SFrategic Partnerships SDGS
el » Every Mission is accompanied by a set of political tools
L that are aligned with the Mission to facilitate the
on development of projects.

» Each Mission will have a social council made up of people
and entities from the 4 helixes.
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Areas of relevance for Missions Valéncia 2030 and project constellation

The debates, dialogues and reflections developed around the different desired city models have made it possible
to identify a series of relevant areas on which to work and propose research and innovation Missions for the city
of Valéncia 2030 which, in turn, are aligned with the Mission areas envisaged by the European Commission.

Areas of relevance in Horizon Europe
MISSIOHS/\ Climate Cancer Soil and Neutral Oceans and
Val en C| P 2030 change food Cities water
Health equity
between

neighbourhoods

Longevity and
active aging

Healthy habits
childhood obesity

2030

50% + 50% +
50%

eéncia

.

Green and blue
infrastructure

Val

Consume less
and better

)
c
o
]
]

Unwanted
loneliness

Urban
commons

Reducing
inequalities

Strengthening the
productive
ecosystem

Full
digitalisation

Areas of relevancein M

Improving the
resilience of the
city

So, the set of innovation Missions through the Missions Valéncia 2030 initiative will act as the core and epicentre
of the strategies and public action in terms of research and social and urban innovation in the city of Valéncia.
This ecosystem of Missions will be developed by research and innovation projects launched not only by the
City Council of Valéncia and its local public sector, but also by any other organisation from the four helixes,
forming, among all the agents, a constellation of R&D&I projects aimed at achieving the success of the city’s
Missions before 2030.
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Missions Valéncia 2030 strategies

Having established and explained the core of orientation towards innovation Missions in the city of Valéncia, we
turn around this core five public innovation strategies designed as global lines of action that establish a
coherent sequence of commitments, objectives, projects and actions that are related and that are planned to
orientate the activity towards Missions and with long lights to consolidate the success of Missions Valéncia
2030.

The aim is to govern innovation in the
city of Valéencia in a strategic and
coordinated way, with transversality
and long lights, anticipating European
trends on Mission orientation and
carrying out the necessary
organisational and instrumental
transformations to promote it.

The aim is to create an innovative
look and culture around the city of
Valéncia where the promotion of Governance of
creativity, the attraction of talent, R
the  strengthening of  public
capacities and the recognition of
research and innovation form part
of the DNA of the innovative
ecosystem of Valencia.

Boosting socia The aim is to position the city of

&urban Valencia as a European benchmark in

innovation social and urban innovation geared
towards Missions that improve people's
lives.

The purpose is to create and
strengthen a set of local, regional,
national and international alliances
and networks in the field of
innovation with all those people
and organisations that pursue the

trengthen allian-
ces & innovative
etworks

The aim is to highlight innovation and

same goals and with the aim that its impact so that people perceive that
the win-win relationships created Valéncia's public efforts in research and
generate value for the city of innovation improve the lives of people
Valéncia and its people. m and the environment of Valencia.

&

1. Incorporate a strategic and transversal vision of Mission-oriented innovation
2. Promoting Public Procurement of Innovation in Valencia
3. Observe trends and use Big Data and Al from ethics and humanism in 4.0 environments

4. Promote the training of our people in innovation and creativity
5. Promote creativity, research and talent attraction in Valéncia
6. Recognise and value social and urban innovation in Valéncia

7. Promote the development of social & urban innovation projects in Valencia
8. Create spaces for experimentation in Valencia: laboratories and Sand Boxes

9. Promote Las NAVES as a centre for urban innovation in the city of Valencia
10. Promote alliances with the four helixes of Valéncia -
11.  Activate local, national and international alliances and networks with Valéncia's innovation

12. Communicating socially the value of innovation in Valencia
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1.6. In summary...

The Strategic Framework of Valéncia outlines a city horizon for 2030 and a working methodology that should
accelerate the transition towards a more sustainable, healthier, more shared and more prosperous more and
entrepreneurial city. 7o this end, the Strategic Framework of Valéncia provides the key elements to structure
the development of the Valencia 2030 Urban Strategy and consists of a set of Looks on the city, strategic lines,
objectives and innovation 'Missions'. All these elements are framed, in turn, in an extraordinary context such as
the PostCOVID-19 recovery.

In this sense, the global crisis generated by the pandemic has left two fundamental lessons to guide the future of
cities. On the one hand, it has shown their vulnerabilities, not only in terms of health, but also at an economic
and social level; and, on the other hand, it has incorporated the notion of resilience as an unavoidable element
in the conception of cities. Consequently, this Strategic Framework of Valéncia outlines a series of responses in
relation to how the city can face these PostCOVID-19 challenges, as well as other challenges such as the
ecological transition, the fight against the digital divide or the reinforcement of social services, among many
others.

And in all this process, Valéncia is convinced that innovation must play a fundamental role. Not, as is often the
case, as a disconnected and vertical public action, but as a transversal and systemic public action that allows
the entire Strategic Framework of Valéencia to be impregnated with innovation. In this sense, it is essential to
highlight Valéncia's commitment, by adopting European recommendations on innovation policies, to focus its
innovative efforts on Missions, so that the city can anticipate future European strategies and provide itself
with competitive advantages to attract resources and investment to the city. Thus, through the design of a
cyclical process of social and political consensus, Valéncia is in a position to formulate an ambitious
catalogue of possible Missions, which will reflect the public efforts in research and innovation, not only of the
City Council itself, but of the entire Valencian innovative ecosystem.

In short, the efforts made by the city of Valéncia to equip itself with both a global strategic framework that will
guide the city's horizon for 2030, and a strategy to promote innovation in line with European recommendations
and which is integrated into the Strategic Framework, both of which feed back into the other, represent an
extremely ambitious starting point for developing public policies that improve the quality of life of all the people
in the city and its surroundings.
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Chapter 2 ‘ Public Procurement Of Innovation

The development of research, innovation and the strengthening of a society based on knowledge from
people and for people will make the difference between one way of life or another. To this end, it is essential
that governments and their administrations lead where to focus efforts, that citizens and society perceive
their importance and become involved, and that the private sector and academia direct their talent and
knowledge to achieve this.

2.1. Introduction to PPI: what is it, what are its objectives, what are its benefits, what are its
modalities, its strategic perspective and the roadmap for its deployment

Government procurement of goods and services represents between 10% and 15% of GDP (depending on
the country), making it an important component of demand. Public procurement thus offers a huge potential
market as a stimulus for further private investment in innovation. Public procurement practices can help foster
market uptake of innovative products and services, while improving the quality of public services in markets
where the public sector is a significant purchaser.

It is precisely on the basis of this thesis, and adding the fact that public expenditure data on R&D&I at European
level has been significantly lower than those existing, for example, in the United States on a recurring basis, that
the European Union's commitment to PPl since the 2010s can be explained, mainly through Directives
2014/23/EU and 2014/24/EU.

But what is Public Procurement of Innovation?

Based on the study by Edquist and Hommen (2000) Public Procurement of Innovation (PPI) is defined as a
tool through which a purchaser with a public legal nature acquires a solution (good or service) that is not yet
available on the market but could be developed within a reasonable period of time.

j

Standard public procurement

It reduces the Public Administrations’ The Public Administration is
objective to what is available on the V encouraged to make a smart purchase
market. Generally, those proposals with S that is adapted to its needs. The market
the greatest economic discount are has to raise its value proposition to

selected, not always being the one that achieve its objectives.

provides the greatest value.

\ S \ J

“Tell me what you want and “Tell me what you want and
I'll tell you what | have" we'll see how we can do it"

From this scheme of thinking, it can be concluded that PPl is a tool that can be implemented for different
purposes.
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On the one hand, mobilising innovation for the benefit of the services provided by the public sector. In this
first case, in the logic of mobilising innovation for the benefit of the services provided by the public sector, PPI
fits well with the policies of improving the efficiency of public spending, which have resulted from the constant
pressure on governments around the world to "do more with less" in a framework of transparency and constant
accountability to citizens.

On the other hand, PPl can also help foster innovation in strategic sectors or within the framework of
specific challenges. /n this second case, PPI falls within the logic of demand-side innovation policies, which
include tools such as tax benefits (a measure to induce private demand for R&D&I) and the introduction of
regulation and standards (which can be used to induce both public and private demand). In this sense, and
despite its recent development (both in terms of implementation and within the academic debate on innovation
policy), some studies have already sought to establish a causal relationship between the provision of innovative
goods to government and business growth, particularly from a firm-level perspective that seeks to identify the
impact of PPI versus other measures to foster business innovation. (Guerzoni and Raiteri, 2015 or Georghiou et
al. 2013).

Benefits of the PPI

« Cost savings. PP/ allows * Referrals open doors. PP/
savings to be made in the allows a company to have a
provision of public services Public first reference customer
by understanding Sector that can help it open new
procurement in terms of doors.
the "product or service life

" - It provides a real
cycle".

environment and allows
co-creation. PP/ allows
testing in real
demonstration scenarios to
validate the  solutions
developed.

- Improved delivery of
services to citizens. The
fact that PPl seeks to
develop solutions to real
needs, through its
application, offers a greater
value proposition to
citizens and the private
sector.

- It shares risks and
benefits. This instrument
is presented as a way for
suppliers to share risks and

+ It develops the culture of * Improved regional and/or benefits with the buyer.
innovation in  public national competitiveness
entities. Thanks to PPI, it and  sustainability, as
promotes a mentality of stronger and more innovative
continuous  improvement economies are generated in
based on innovation and sectors of particular interest
the generation of to the region/country.

innovation management
tools.
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PPl modalities at state level

PPI is a relatively recent process, and one of the TRL IPP modality
most notable advances of this process in national 01 Basic research
territory has been the assimilation of these capacities
by Public Administrations in recent years. In this ()2 Technology formulation
sense, it is useful to understand what the PPl
mechanisms available in Spain are and how they O3 Applied research
operate, as recognised by Law 9/2017, of 8
November, on Pugblic Sector Contracts and the 04 Small-scale development (lab)
Guide 2.0 on Innovative Public Procurement: 05 Full-scale development
06 System or prototype validated
Pre-commercial Procurement (PCP) - in simulated environment
A procurement of R&D services in which )7 System or prototype validated
the public purchaser does not reserve in real environment
the R&D results for its exclusive use, but ) )
shares with companies the risks and 08 First commercial prototype or system
rewards of the R&D needed to develop 09 commercial application

innovative solutions that go beyond
what is available on the market.

. Public Procurement of Innovative
* Solutions (PPIl) - Consists of a public
‘ purchase of a good or service that
does not exist at the time of purchase,
but can be developed within a
reasonable period of time. It requires
the development of new or improved
technology in order to meet the
requirements  demanded by the
purchaser.

Innovation Partnership (IPA) - This is

@ the linking of a Pre-commercial

\ Procurement process and the possible

subsequent deployment contract

through  a single  administrative
procedure.
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The strategic perspective of the PPI

In addition to the different degrees of technological maturity, the use of PPl will also depend on the different
strategic priorities with which the procuring public ertity approaches the process.

Innovation in the

public service.
Procurement  seeks  to
incorporate innovations that
improve service provision,
even though they may
involve a higher initial
investment.

Development of the
local fabric. The main aim
is to involve regional
companies in the
procurement process,
especially innovative start-
ups.

Procurement of goods
and services.
Procurement focuses on
meeting the needs of the
administration at the best
cost/benefit.

Changing the culture
of the Public Sector.
Innovation is sought to be
integrated into the daily
dynamics of the public
employee.

Roadmap for PPl deployment

A comprehensive PPl policy can advance on several of these levels at the same time and develop a broad set of

instruments, but it is advisable to start at the beginning with mechanisms for channelling demand, to ensure the
correct launching of the first projects.

v

«{Identifying unmet needs -|

CATALYSE (Larly Demand Mapping_ |

+» Market Consultations
« Technology supply map

« Promote first PP! pilot
cases

« Supply-side lraining
workshops

« Conduct PPl launch days RAISING

« Generate alliances with AWARENESS OF ' l / TRAIN « Demand-driven training
private reference workshops
organisations lo introduce SUPPLY AND « Include PP! in formal
PPI content. DEMAND training for civil servants }
in support of the PPI ‘

« Political mandate g \
PLANNING AND . FINANCING IPC + Financial support lo buyers
« Define and organise

« Articulating and
coordinaling programmes

PROCESSES + Financial support to
governance MANAGEMENT el
« Create an PPl handbook

« Develop an evaluation and }
monitoring system
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Chapter 3 ‘ Valencia PPl Project

Europe and its research and innovation policy proposal aimed at Missions that improve our lives and our
environment, gives us an excellent opportunity to put people back at the beginning and the end of
everything and, at the same time, transforming Valéncia a European reference in innovation.

3.1. Public Procurement of Innovation in Valéncia's innovation promotion strategy

As described in chapter 1 of this document, innovation plays a fundamental role in the city's development
strategy in the short, medium and long term. Specifically, under the Missions Valéncia 2030 initiative, Valéncia
City Council has shaped five public innovation strategies designed as global lines of action to make innovation
a key tool for tackling the city's main challenges. In this way, innovation, science and research are also
incorporated into the construction of Strategic Framework of Valéncia as a transversal and systemic public
action.

In this context, it is necessary to focus on the first of these strategies "Governing innovation in Valéncia"
since it is precisely in this strategy that the commitment to "Promote Public Procurement of Innovation in
Valéncia" is made explicit. This commitment means starting the journey to make the most of the dynamic
capacity that public administrations have through their procurement processes to be the driving force behind
innovation. To this end, in the case of Valéncia, this route involves undertaking the following innovation actions.

Innovation actions of the strategic commitment Boosting PPl in Valéncia

Achievement by the PPI :
Creation of a weight of 3))/% of the Proactive PPI: Proactive PPI:
of the PPI City Council's total Challenges and Early Deployment of
Team public procurement Demand Mapping PPl Processes

Adoption of the Proactive PPI:

institutional Preliminary
commitment for market
the promotion of consultations
the PPI
Reacitive PPl Creation of the Creation of criteria and clauses
Innovative web platform PPI through Intellectual and Industrial
Ideas Bank Valencia Property Rights
Reactive IPP:

InnoCasting
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3.2. Presentation of the Valéncia PPl Project

Taking this commitment and the different associated actions as a starting point, Valéncia has initiated the
necessary steps to make its commitment to Public Procurement of Innovation tangible.

"The public sector has a key role to play in the
development of innovation, helping the market to
create innovation aimed at generating public
benefit, guided by the common good and the
general interest. “

Joan Ribd, Major of Valéncia

"The Public Procurement of Innovation should
allow us, from the City Council of Valencia, to
guide our purchases to help the market to develop
those innovative products and services that do
not exist and that will help us to solve the
complexities of the context of the city."

Fermin Cerezo, Head of the
Innovation Service of Valéncia
City Council

Public Procurement of Innovation is a way of responding to the challenges of its Valéencia 2030 Urban
Strategy, promoting the City Missions and meeting the 2030 Sustainable Development Goals, (hus

improving people's lives..

With these objectives in mind, Valéncia City Council has already developed a series of actions over the last
year and a half that have allowed it to begin the Valéncia PPl project.

The Valéncia City Council's tour in the field of promoting the PPI

—O

01/2020 - Inclusion of the
plenary agreement of the City
Council of Valéncia mentioned as
strategic commitment 2 of the
innovation governance framework
for the city, Missions Valéncia
2030: Promoting Public
Procurement of Innovation in
Valéncia.

On 31 January 2020, the General
Assembly agreed to set up a
transversal and multidisciplinary
team, hereinafter Valéncia PPI
Team, for the technical
promotion of the PPl in the City
Council and the city of Valencia.

Q)

02/2020 - FElaboration of the
project report under the name
"Promotion of the PPI oriented
to Innovation Missions in the
city of Valéncia" which develops
the 13 innovation actions
defined.

Presentation of this project to the
Valéncian Innovation Agency
(AVI) in search of funding.

Q)

03/2020 - Planning, design,
preparation and contracting of
the first Public Procurement of
Innovation course for the civil
service and awareness raising in
the political sphere, which was
scheduled to start on 29-30
March and had to be cancelled
due to the COVID-19 pandemic.



04/2020 - Reconfiguration of
the training strategies on PPl in
2020, reorienting the training
action to the design of a
permanent online course on the
municipal training platform.

Finally, ~ from  October to
December 2020, the 1st edition
of the course on Public
Procurement of Innovation was

AJUNTAMENT
DE VALENCIA
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05/2020 - Missions Valéncia
2030 is approved with broad
consensus between the
government and the opposition
on 28 May 2020.

Start of the open contracting
process for the technical office
to promote the PPL.

LAS NAVES

06/2020 - The AViresolves the
subsidies for the promotion of
innovation qualifying Valéncia's
project with the third best score
of all the projects presented (85
points out of 100 points, the
best among local
administrations) and awarding
the largest financial subsidy to
the project presented by
Valéncia.

held in Valéncia City Council
with 49 people enrolled and
two training modules.

These actions are precisely those that have allowed the launch in January 2021 of the Project for the
Promotion and Management of Public Procurement of Innovation in the City Council of Valéncia, as the
initiative that should lay the foundations of the municipal commitment to this tool. To this end, a plan of actions
to be carried out mainly between 2021 and 2022 has been drawn up.

Phases of the PPl Valéncia Project

TECHNICAL
SECRETARIAT AN
DYNAMISATION O
PPI VALENCIA

The roles and functions of the created PPl team will be further developed in
order to consolidate a more operational internal PPI structure.

PHASE 2

AWARENESS-
RAISING, TRAINING
AND CAPACITY-
BUILDING IN PPI

Information and training sessions will be held for municipal technicians and
managers, as well as for companies and knowledge and innovation agents in
the city's environment so that each agent understands the potential of the
PPI.
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OF CHALLENGES an Early Demand Map. The challenges and relevant areas of the Valéncia
I - EARLY DEMAND 2030 Strategic Framework and Missions Valencia 2030 will serve as a basis
for this identification.

MAP

IDENTIFICATION The unmet public needs of Valéncia City Council will be identified, creatlngJ

PPIPROCESSES All the necessary actions will be implemented to develop one or several PPI
processes that, through the Preliminary Market Consultations, may lead to PPI
AND TENDERS | i ders

IDEAS AND
MARKET TRENDS A system will be developed that allows the City Council of Valéncia to have
an antenna for early detection of possible solutions to the innovation
OBSERVATORY IN challenges and Missions included in the Early Demand Map.
PPI

PPIVALENCIA A web platform will be created to communicate the progress and news about
WEB PLATFORM the project, serving as a point of reference in terms of PPI for the entire
innovation ecosystem of Valéncia.
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3.3. Where do we stand today?

Early Demand Map of Valéncia 2030: towards a map of unmet public needs for the City
Council of Valéncia.

One of the main inputs for developing a correct PPl process is linked
to being able to correctly identify the needs that the PPl promoter
agent has and that could be solved through this procedure. /n this
sense, it is advisable to start the development of PPl processes by
implementing demand channelling mechanisms that allow the
identification of challenges or public needs that are currently
unresolved but which, nevertheless, could be addressed through
Public Procurement of Innovation.

With this criterion in mind, during the first half of the year 2021, the
City Council of Valéncia has undertaken a series of workshops to
identify these challenges and unmet public needs, involving the
4 helixes of the innovative ecosystem of Valéncia.

All the ideas collected have been structured in an orderly and logical
manner in what is known as the Early Demand Map, the presentation
of which is precisely the subject of this document.

WHATIS AN"EARLY DEMAND MAP"?

DEFINITION

The Early Demand Map (EDM) is a list of those public needs where
the PPl modality would provide a way to satisfy them, as
procurement through "conventional" procurement procedures does
not "work".

THE IMPORTANCE OF THE EDM

As an instrument to inform the market about the needs of the
Administration, it provides valuable information to companies to guide

their R&D&I initiatives towards potential tenders. In fact, it has been
proven that without the Early Demand Map, solutions take longer to
reach the market.
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Chapeter 4 ‘ Presentation of the Early Demand Map

We need to reinvent our cities, to create smart cities, putting technology at the service of people,
promoting not only the Internet of things, but also the Internet of people.

Smart Cities Manifesto. Innovation for progress

4.1. The process of elaboration of the Early Demand Map Valéncia 2030

We said earlier that the preparation of the Early Demand Map Valéncia 2030 has been the result of the inputs
obtained from the holding of a series of workshops to identify challenges and unmet public needs.

The design and organisation of these workshops has been articulated taking into consideration a double
perspective:

Strategic reference framework

INNOVATION VISION: MISSIONS
VALENCIA 2030

Strategic framework of Valénci

VISION OF PUBLIC POLICIES: AGENDA

2030
Reference Ecosystem
» Associations
» Citizenship
Civil Society . Academia, Cl
and and Institutes of
Citizenship Technolo
A 9y * Universities
* Research Centres
4 HELICES OF (RC)
« Valencia City Council ‘ VALENCIAN ' ' /Tnii,-lzgtoelgglca/
« Valencian Public Sector INNOVATION
« Generalitat Valenciana v
. ECOSYSTEM
Public Sector Private Sector

+ Companies

* SMEs and Self-Employed

» Accelerators and Incubators
» StarUp Ecosystem
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4.2. The 7 workshops to identify challenges and unmet needs

Taking into account this double vision, 7 online workshops have been organised between March and May 2021.
There have been 7 thematic workshops associated to the different City Looks, as well as to a series of
transversal elements, as can be seen below.

Organisation of the 7 thematic workshops for PPI challenges identification in Valéncia

+ HEALTHY VALENCIA -30/03/2021

City challenges:
« Boosting the health and well-being of citizens.

Areas of relevance:

« Health equity between neighbourhoods at all stages of life -
Longevity and active ageing

» Longevity and active ageing - Older people
* Increasing healthy habits among citizens
» Decrease in childhood obesity

* Morbidity

« Additive disorders
« Cancer

+ Ftc.

Agents involved*
» Public employees of the Areas, Delegations and Services of the
City Council of Valéncia linked to the field of health.

« Public employees of the Regional Ministry of Universal Health
and Public Health of the Generalitat Valenciana

» Valencian public hospitals and health centres
» Public agencies linked to the health sector

» Foundations linked to the field of health

* Health research institutes

» Private hospitals

« Private companies linked to the field of health
» Associations linked to the health field

Etc.

*An exhaustive list of the actors involved is given in Annex 1.



sontaent  wissond ) ) n€ MAVES

SUSTAINABLE VALENCIA - CLIMATE CHANGE -
20/04/2021

City challenges :
* Reducing the city's environmental impact and combating climate
change

* Advancing the energy transition
Areas of relevance:
* Reducing urban waste

« Reducing CO2 emissions - Adaptation and mitigation of climate |
change

« Enhancing green and blue infrastructure

* Health of oceans, seas, coastal and inland waters
« FEnergy sustainability

» Energy equity

» Energy efficiency

+ FEtc.

Agents involved :

« Public employees of the areas, delegations and services of the &
City Council of Valencia linked to the environmental field. =

< Valéncia Climate and Energy Foundation

« Technological Institute of Energy

» Polytechnic University

« Private companies linked to the environmental field
Etc.

SUSTAINABLE VALENCIA - SUSTAINABLE
MOBILITY -22/04/2021

City challenges:
* Promoting a sustainable, efficient and safe mobility model.

Areas of relevance:

» Connectivity and coverage

» Urban cycling

« Accessibility and pedestrian environment
» Parking and logistics

» Safe mobility

« Decarbonisation of mobility

* Smart and climate-neutral cities
» Public transport

» FEtc.

Agents involved :

* Public employees of the areas, delegations and services of the
City Council of Valéncia linked to the field of mobility.

« Valenciaport

» Technological Institute of Packaging, Transport and Logistics -
ITENE

* Automotive Cluster
Etc.
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"=, ,SHARED VALENCIA - SOCIAL COHESION -

b ¢ 27/04/2021

City challenges :
» Tackling inequalities and ensuring social cohesion

» Ensuring full employment for all

» Ensuring access to housing

Areas of relevance:

« Social exclusion - risk of poverty

* Gender equality

« Immigration / Multicultural inclusion
» Culture, youth and sport

*  Employment services

* Active employment policies

* Education and training

» Labour integration

« Access to housing

« Quality housing

+ Etc

Agents involved :

« Public employees of the areas, delegations and services of the

City Council of Valencia linked to the social field (Youth, Social
Welfare, Housing, etc.).

» Associations

« Companies linked to the construction sector
+ Ftc.

SHARED VALENCIA- SUSTAINABLE URBANISM -

» To achieve a balanced city model based on proximity and with a
high provision of quality public spaces and facilities.

Areas of relevance:

* Urban commons

« City of proximity

» Public and green spaces

* Quality of the built environment

» Provision of public facilities

* Housing stock and accessibility

« FEtc.

Agents involved :

» Civil servants of the Departments, Delegations and Services of

the City Council of Valéncia linked to the urban area (Planning,
Architects, etc.).

f
o
y
|
i
)

W e S N N

« AUMSA
« Companies linked to the landscape, urban and construction
fields.

*  FEtc.



sontaent  wissond ) ) n€ MAVES

/\/\’ PROSPEROUS AND ENTREPRENEURIAL VALENCIA
Il:llln - 06/05/2021

City challenges :
* Promote innovative and sustainable local economic development
and encourage entrepreneurship.

« To achieve a sustainable and local agri-food system.

* Reuvitalise the city's cultural and heritage sector.

Areas of relevance:

» Strengthening the productive ecosystem

« Full digitisation - Business digitisation

» Economic competitiveness

» Entrepreneurship and innovation

» Sustainable tourism sector

+ Local trade

« Social economy

* Business climate

« Consuming less, better and locally

« Sustainable agricultural practice and trade

« Sustainable food

« Soil and food health

» Culture and heritage

+ Festive sector

+ Ftc.

Agents involved :

« Public employees of the Areas, Delegations and Services of the
City Council of Valéncia linked to the field of economic

development (Entrepreneurship and Economic Innovation,
Employment and Local Development, Agriculture, etc.).

« Valencia Conference Centre
CEMAS

« Mostra de Valéncia i Iniciatives Audiovisuals (Mostra de Valéncia
and Audiovisual Initiatives)

« Visit Valéncia Foundation

» Institutes and technology centres

+ Companies

*  Food Justice

« Valencian Federation of Worker Cooperative Companies
Etc.
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CHALLENGES FOR THE TRANSFORMATION OF
PUBLIC ADMINISTRATION VLC -13/05/2021

Retos de ciudad:

« Advance in the digitalisation of the administration and the city.
» Fostering citizen participation and the associative fabric
Areas of relevance:

« Ciudad Inteligente - Smart City

» Digital workplace - smart \

\N[!\lll

+ e-Government - digital identity

« Automation - digitalisation of processes

+  Open government

* Interoperability between Administrations

« Citizen participation - Citizen networks

* Metropolitan governance model

+ Ftc.

Agentes involucrados:

» Public employees of the City Council of Valéncia " 7
«  Valencian Public Sector T '

« Main technological suppliers of the City Council of Valéncia Illlli' IEMNNRANNGNGRANARNRNNN

« Specific agents linked to the field of open data, transparency,
etc.

Etc.

The construction of this Early Demand Map in a collaborative manner between all the protagonists of the
innovative ecosystem of Valéncia has also benefited from the participation of a series of highly relevant agents,
either because of their extensive experience in the development of PPl projects in other Public Administrations,
or because of their extensive specific knowledge of the development strategy of the city of Valéncia. Below is a
brief summary of the participation of these key agents.

The Early Demand Map Valéncia 2030, the result of a wide-ranging view of several key
agents

Key actors involved from the City Council of Valéncia

Joan Ribé -Major Jordi Peris - General Sergi Campillo - Isabel Lozano -

of Valéncia - Coordinator for Urban Second Deputy Councillor for
Healthy Valéncia Strategies and Mayor of Valéncia - Social Services -
Workshop Sustainable Agenda- Sustainable Shared Valéncia
All Workshops Valéncia Workshop 1

Workshop 1
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Carlos Fernandez Pla  Julio Olmos - General Fermin Cerezo -Head
- General Coordinator of the of the Innovation
Coordinator of Urban  Sustainable Economic Service - All
Development and Development Area - Workshops
Housing - Shared Prosperous and
Valéncia Workshop 2 Entrepreneurial

Valéncia Workshop

Key actors involved from other public administrations

Rocio Guijarro - José Luis Cifuentes - José Javier Rodriguez  Modnica Sagredo -

Councillor for Equality, Head of the Promotion Hernandez - Deputy Gavius Project
Transparency and and Information Director for Traffic Manager, Gava
Citizen Participation, Department of the Regulation and Taxi City Council -
L'Alfas del Pi City General Directorate of  Services of the Madrid  Shared Valéncia
Council - Healthy the Valdemingémez City Council - Workshop 1
Valéncia Workshop Technology Park - Sustainable Valéncia
Sustainable Valéncia Workshop 2
Workshop 1

José Ramon Bergasa Josu Ansola - Beatriz Allegue - Head
- Chief Architect of Coordinator of of the Office of
the Town Planning Economic Legislative
and Services Unit of Development of Ermua Development inthe DG
Alfaro City Council. - Town Council - of Legal Advice of the
Shared Valéncia Prosperous and Xunta de Galicia -
Workshop 2 Entrepreneurial Internal Challenges

Valéncia Workshop Workshop
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4.3. The Early Demand Map Valéncia 2030

Thanks to the work of all the agents participating in the workshops, together with the analysis and debugging
work carried out internally, it has been possible to build this first guide in the form of an Early Demand Map,
with the challenges and public needs not currently covered by the City Council of Valéncia and in which Public
Procurement of Innovation could solve this problem. As described above, the workshops have been organised
taking into account the different city Looks defined through the Missions Valéncia 2030 initiative and also
incorporated into the Strategic Framework of Valencia. This means having configured a "Map of Maps", rather
than a typical Early Demand Map, in which there is room for challenges and unmet public needs associated with
each of these Looks .

As described in chapter 1 Strategic Framework of the City of Valencia, the Looks reflect an intentionality. They
are an open starting point for rethinking the city and collectively outlining the Valéncia we want for 2030. They
are drawn up on the basis of the challenges identified and their function is to guide the definition of the
missions, lines and strategic objectives, which will be those that express a more specific level of commitment to
be achieved in the medium and long term. The concept of Look aims to reflect the complexity and diversity of
the city in the face of complex challenges and needs that also require complex, comprehensive and
multidisciplinary responses.

eI

The Look aims to go beyond the traditional thematic areas or axes of strategic planning (o
orient strategic thinking towards a purpose that can be achieved across different policies or
sectors, as is the case with the IPC.

City Looks to build the Early Demand Map Valéncia 2030

Challenges and unmet Challenges and unmet Challenges and unmet Challenges and unmet
public needs associated public needs associated public needs associated public needs
with the Healthy with the Sustainable with the Sustainable associated with the
Valéncia Look Valéncia Look - Valéncia Look- Shared Valéncia
Climate Change Sustainable Mobility Look - Social
Cohesion

Challenges and unmet Challenges and unmet Challenges and unmet
public needs associated public needs associated public needs associated
with the Shared with the Prosperous with the
ValénciaLook-  and Entrepreneurial  Transformation of
Sustainable Valéncia the Valencian Local
Urbanism Public

Administration



SRHET Vol LAS NAVES

GLOBAL VISION

54 total challenges identified
overall

305 unmet public needs identified
overall

Healthy Valéencia Sustainable Valéncia Sustainable Valéncia Shared Valéncia

Look Look - Climate Look - Sustainable Look - Social
Change Mobility Cohesion
8 challenges
8 challenges 8 challenges 7 challenges
32 needs
48 needs 42 needs 34 needs

Shared Valéncia Prosperous and Transformation of
Look - Sustainable Entrepreneurial the Valencian Local
Urbanism Valéncia Look Public
Administration
8 challenges 7 challenges
8 challenges
50 needs 51 needs

48 needs
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Presentation of the Look of Healthy Valéncia

According to the World Health Organisation’s definition, "a healthy city is one that gives high priority to health in
all its actions. Any city can be healthy if it is committed to health, has a structure in place to work towards health
and starts a process to achieve more health. Health is more than the absence of disease or the curative activity
of health services: it can be created if the environment in which we live facilitates healthier lifestyles”.

The social determinants of health are the circumstances in which people are born, grow up, learn, live, work, age,
etc., and which, together with the health system, explain most of the inequalities in health. Inequalities that are,
in themselves, avoidable. And the city is the place where all these determinants take shape.

Therefore, the Healthy Look leads us to a Valéncia 2030 where the postcode does not determine people's
health, nor does gender, ethnicity, age, social class or migratory status. For all neighbourhoods to be healthy
environments with clean air every day of the year and free of pollution, waste and harmful noise.
Neighbourhoods designed for healthy living at all stages of life, especially for older people and children.
Neighbourhoods that facilitate active and healthy lifestyles, such as walking and sports, in contact with nature
thanks to the use of green and blue infrastructures in connection with the Huerta, the river or the sea.
Neighbourhoods where healthy and local food is a value and within everyone's reach. With inclusive urban
planning and accessible, quality housing. Cohesive neighbourhoods for living and coexisting, with solid and
active citizen and community networks that promote health and social capital, fostering people's physical,
mental, emotional and relational health.
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Challenge sheet

The following is the set of challenge sheets that have been identified for the configuration of the Early Demand
Map associated with the Healthy Valencia Look.

Fighting unwanted loneliness

e e Global

' Justification of the need/challenge . challenge

1 . . o

; The current COVID-19 pandemic has brought to the fore a; associated
, problem which, until then, had manifested itself very quietly,,

{ : inamely unwanted loneliness. Thus, this phenomenon, [ECIICIIRII
@&t  § H 1 1 defined as the feeling caused by the discrepancy between! health and
$ £ : | the real characteristics of our social network and the desired! wellbeing of the
3 lones, has become an issue of growing concern in our' citizenship
_______________________ 'context both in the MEDIUM and from a social and pubhc
Prlorlty 'hea/th point of view. However, this challenge is not new and

I

5 contrary to popular belief, it does not only impact on older ..
! m. : people, but affects a wide range of age groups. It is also aI Strateglc line
' 1; challenge that, in many cases, does not understand,

! Deadline I : economic and social levels j Well-being, health
1
I

- I : .
m h ) 1 and care for all

;!Its magnitude, evolution and effects on health have led this: .
E di "phenomenon to be considered a major public health! SEEES @i
- Expected impact i 1
! P P i;problem. So much so that the WHO has catalogued,
! IE 5 Local Government |, unwanted loneliness as one of the greatest risks for thei

. .. .. ' i deterioration of health and a determining factor in the! .
i . . - . . Field of

; .lentry into risk or situation of dependence, in the! Missi
i Business fabric "I deterioration of cognitive capacities, etc. And, in recent' iIssions
. .... years a growing body of scientific literature has shown lts
i | /mpact on health, associating it with poorer general hea/th

'a—Qq h/gher mortality from all causes, mental health problems, etc. Unwanted
, f £ Citizenship = . loneliness

1

&Q/ 8888

....................... L o o o e e e e e e i i i
' Unmet public needs !

. @ n Introduction of disruptive tools and technologies for the identification of
: Identification

people living in situations of unwanted loneliness

Development of new innovative models of community health management,
such as neighbourhood informal caregiver networks

Development of new systems of remote care for people living alone

Cohousing for older age groups

s [
G Mentn ‘
d

. New housing
: models
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Active ageing, empowerment of older people

e P e il T TR TR R PP Global
! Justification of the need/challenge ! challenge

Accordmg to population projections for the city of Valenclal associated
by age range, by 2033 the total population of the city will,
: have risen by 1%, modifying the population structure. Thus,, Promoting the
= ; those under 20 years of age will fall by 4%, while those in the health and
middle age group (20-64 years of age) will fall by only 1%.1 wellbeing of the
iMeanwhiIe the relative weight of the over-65s wiIIi citizenship

[ the ublic sector. .
Priority !. p ,

m | This increase in average life expectancy resulting in ani Strategic line
|agelng society already calls for responses to the need tol

Deadlme !1 ensure active and healthy ageing that will delay the soclal'

s Well-being, health
m I'and health care needs of this group, which, in any case,!

I

I

and care at all

! will require a series of technical adaptations in terms of .
stages of life
' long-term care services. i

Expected impact

| lAt the same time, however, this increase in life expectancy,,
E » Local Government 'Wh/ch results in an increasingly longer period of old age, will!
l ..... "be accompanied by a growing demand from this group to. Field of
cont/nue to play a leading role in the social, political, etc. life- Missions
Business fabric Lof the city, so that their empowerment as a group will be’
. . . . - another of the focuses to be addressed.

Q\"'.-os Citizenship

'\ 0888

active ageing

1
1
| |
| |
, i Longevity and
, i
| 1
| 1
1

----------------------- I.._._._._._._._._._._._._._._._._._._._._._._.
: Unmet public needs :
' K Creation of new innovative facilities to promote outdoor exercise for older| '
' oo 1 !
~ Active agein peop’e 1
Al geing !
; n Provision of information systems in the form of online catalogues of resources,|
1 ‘ activities and services available for older people and carers 1
| —— 1
! !
i Introduction of tools and technologies for contact and sharing of training,| !
! R intergenerational experiences and to encourage participation in social and| !
! Il:nterg.enera- cultural activities for older people :
] tionality - !
i Development of new intergenerational meeting spaces - focus on sharing|
1 experiences to bridge the digital divide !
1 1
1 1
1 1
E EHB? Attention K New telecare-based solutions to foster healthy habits of older people :
1
1 1
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Valéncia, health living lab and Healthy habits

e P e il T TR TR R PP Global
# 1 Justification of the need/challenge . challenge

:The improvement of health services, in a context ofi associated
ienormous complexity such as the one we are currently,
; experiencing, requires the capacity to mobilise and, Promoting the
; channel the assets and creative energy of all the parties; health and

involved in health innovation: hospitals, medical researchi wellbeing of the

icentres companies, but also the public itself. ! citizenship
1
"""""""""""""""" N In this context, the participation of users in the innovation,

' Pr|°r|ty _,process favours the development of goods and services;
i | MEDIUM | !Emore in line with their needs. And this is precisely where to1  Strategic line

|be the raison of Living Labs, which constitute an approach!

Deadllne | to open innovation driven by the users themselves, creating'

Well-being, health
and care at all
stages of life

I
. | "1 an environment for co-creation and experimentation with the'
| 'actlve participation of users from the early stages of the
l /nnovatlon cycle.

- Expectedimpact

, lThe challenge is therefore linked to the establishment ofi
IE » Local Government : ' Valéncia as a whole as a Living Lab in which companies, .

.... 'entrepreneurs and healthcare agents can test their- Field of
products and ideas in the field of social innovation in- Missions
Business fabric . healthcare as well as user-centred technologies. The focus

... .. | of the actions will be, among others, active agelng,
l dependency and rare diseases.

Q""',O, Citizenship ; '
|
\rQ/ ] | ] [
1

' Unmet public needs

All those linked to
the Healthy City

Vision

#, Smarthealth Introducing physical activity monitoring and signalling tools and technologies
‘T circuits 1 to shape smart healthy circuits

Experimental hospitalisation - creating spaces for the integration of alternative
therapies into clinical care

#gg] Hospital
il of the
future

Deployment of automated machines and other digital tools for the
development of medical functions

Creation of co-creation spaces in Valéncia's own hospitals

New solutions based on telecare to improve the health situation of dependent
people.

N NI

8“8 Attention
=7

|
|
i
!
|
|
|
|
|
I agg
| |688
|
|
|
|
|
|
|
|
L
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Community health observatory

[ P e il T TR TR R PP Global
: Justification of the need/challenge . challenge

Numerous territories at national level, including the Va/encu’:)nI associated
Reglon itself, have the figure of the Health Observatory, as;

mstruments of analysis, diagnosis, evaluation and Promoting the
; monitoring of information on the public health situation in, health and
\these territories. In this way, they seek to generatei wellbeing of the
i relevant, quality information in order to improve health andi citizenship
ISOCIa/ and health and social services policies, programmes'

Prlorlty I'and services. In this context, the aim is to transfer the
prmclples of action of these observatories to the clty . e

m Ievel with a special focus on being able to analyse all those Strateglc line

Deadlme .Ilnd/cators that make it possible to know the health S/tuat/on
K of all the city's neighbourhoods. This aspiration is linked to, Well-being, health
l the fact that there is a great deal of scientific evidence thah and care at all
I/ inequalities in health are immense and responsible for an! stages of life
Expected |mpact 'Iexcess of mortality and morbidity that exceeds the!

| Local G 'imajority of known disease risk factors, as stated in the'
IE ocal Government ""lnequa//t/es in Health in the Valencian Region" report. !

80888 Field of

' 1 Thus, the aim is to develop predictive techniques thatl

Business fabric .|make it possible to understand the health evolution of the! Missions

... :Ecity's neighbourhoods in order to adapt municipal pub/ic: !
i!hea/th policies and strategies. It also aims to create a: Health equity
. | 'reference point for citizens in all matters relating to- between
Q\ R citizenship health serving as a repository of good practices,: neighbourhoods at

\YQ/ ..... . /nformat/on etc. il all stages of life

: Unmet public needs

Systematisation, homogenisation and improvement of systems, tools and
methodologies for the collection of indicators and statistical information related
to health

@ | Health data Introduction of tools and technologies for the visualisation of health

1

1

1

1

1

1

1

1

0l indicators, with a focus on the analysis of existing inequalities between city|
neighbourhoods 1
i

1

1

1

1

1

1

1

1

1

ncorporation of health data into the VLCi - Valéncia Smart City platform and
the municipal Open Data platform as a measure to encourage healthy habits
among citizens

Development of new virtual spaces in which to centralise resources,

2 Health as an X o .
[ U activity services and the agenda of health-related activities in the city
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New responses to potential health pandemics

e P e il T TR TR R PP Global
! Justification of the need/challenge ! challenge

! The SARS-CoV-2 pandemic has taught us an /mportantI associated
/esson our health systems were not prepared to respond,
to the health crisis. While it is almost impossible to prevent, Promoting the
emergmg pathogens from becoming public health threats,; health and

iadequate preparedness cnsures that countries have thet wellbeing of the
| capacity to contain them and, if they fail, health systemsi citizenship

1should be prepared to mitigate their impact. The pandemic!
"has shown that we did not have these capacities in place

I
'and has shattered some of the poor preparedness that had ..
been achieved. I Strategic line

Prlorlty

Deadline lThe pandemic has also underlined the importance of'

mm 'essentlal public health functions and preventive.

I'measures Some high-income countries have been severely -
, pun/shed for neglecting their health systems and not even-
. hawng effective and robust systems in fields such as;
' 5 Local Government | preventlve medicine or epidemiology.

i

. .... 'AII in all, it can be said that COVID-19 has revealed the result

I
I
I
I
' Well-being, health
' and care at all

: stages of life

- Expectedimpact

Field of

of chronic underinvestment in pandemic preparedness Missions

I
l Business fabric of which Spain, the Valencian Region and the city of ValenC/a
' ... .. | have been no strangers. Nevertheless, this challenge aims to, .
' i strengthen the city's capacity to respond to the current, AlrI, thgsell’:kecd @
v . . - ey il the Healthy City
| R7R citizenshi D i ! pandemic and similar potential risks in the future. : Vitor
. .

: \Y ae8es i

....................... T |
T L T T T T T T T LT T LT T T T T T T T T I T AT AT AT e e .
 Unmet public needs !

evelopment of solutions to improve post-COVID-19 healthcare by monitoring
daily activity, tracking patient experience indicators and alerting to worsening

" 3 . processes

Pt Health care

—

Incorporation of digital solutions that improve the well-being of infected people,
such as telecare robots

Dlagn05|s

Introduction of tools and technologies for the optimisation of logistical
processes associated with mass vaccination processes

K Use of robotics-based solutions for mass testing

vaccination
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Combating suicide

e P e TR P PP Global
| Justification of the need/challenge . challenge

In 2017, the Generalitat Valenciana presented a Plan forI associated
' Suicide Prevention and Management of Sulcldal

:Behaviour, a pioneer at state level, which was included /‘n; Promoting the
; the 2016-2020 Regional Mental Health Strategy. In this way, health and

| suicide, a serious public health problem that had beeni wellbeing of the
1silenced for many years, was finally classified as one of thei citizenship
lmost relevant priorities for action. Specifically, the plan'

Prlorlty I'mcorporated different actions aimed at prevention,'

m | greater coordination with other agents and training. :

' Strategic line

: i The Valéncia City Council has joined these efforts at thel
Deadhne

I

' I

|

| regional level, setting up a working group made up ofI Well-being, health
SHORT -1 experts and municipal groups to develop strategies and.

N and care at all

raise awareness of the problem of the fight against suicide. .

¥ ! stages of life

Expected impact |Aga/nst this background, this challenge aims to identify and!

| | develop new solutions to minimise suicide deaths. To th/s'
E » Local Government 'end it seeks to shape new tools, with a focus on those of a
l . .. .. ! digital nature, which improve information, enable action to: Field of
' be taken in situations of risk, as well as to act at the urban- Missions

Business fabric ¥ 'level in black spots.

I

I

I

I
] ]| ¥
. 1 Healthy habits
L RTR Citizenship .

I

1

'\ a0888

: Unmet public needs

: @ & Early ( Introduction of tools and technologies for the improvement of early detection
detection of suicidal risk

Development of information and awareness-raising campaigns that focus on
innovative aspects.

terms of informal support networks.
: e Awareness
i raising

1

1

|
1

|
1

|
1

1
: :
! ( Introduction of innovative deterrents in city hotspots :
1 .
. . |
:& Prevention K Improvement of prevention channels and tools both at institutional level and in |
. 1
|

1
|

1
|

|
1

|
1

1
|

1
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Tackling obesity, with a focus on childhood obesity

P P e il T TR TR R PP Global
: Justification of the need/challenge . challenge

Accordlng to the WHO, 38 million people die each year. agsociated
' worldwide from non-communicable diseases, of which 16,

:m//I/on are premature (occurring before the age of 70).I Promoting the
, Curiously, these 16 million deaths linked to pulmonary and health and

\ cardiovascular processes, tumours, diabetes and strokes arei wellbeing of the
1avoidable if appropriate preventive health measures arei citizenship
ltaken. !

1
Prlorlty i Childhood obesity, meanwhile, is a direct consequence of

i poor eating habits. In Spain, 35% of children between thei Strategic line
|ages of eight and 16 are overweight and 20.7% of them arel

Deadlme "1 overweight, while 14.2% are obese. It is important to mention" .
"that the latter, obesity, is closely linked to social class and' Well-being, health
[ ! and care at all

-'socio-economic level. . .
¥ N ! stages of life

Expected |mpact "In the city of Valéncia, the last municipal barometer ofi
-1citizen opinion of September 2019 showed, in its section on'!
-l healthy habits, worrying data. 47.1% of the populatlon
'surveyed were overweight, obese or morbidly obese' Field of

(34 6%, 12.3%, 0.2% respectively). Missions

! -\ Local Government

I
1
1
I
Business fabric :
L] ] ¥
o\f-o, : Healthy habits —
A Citizenship .
I
I

'\ 0888

Obesidad infantil

: Unmet public needs

@ ﬁ Early ( Incorporation of new statistical techniques for mapping childhood obesity and
detection for making predictions about its evolution

( Incorporation of new profiles in educational centres for the prevention of

recommendation apps, healthy vending machines, etc.)

e Awareness K Development of information and awareness-raising campaigns that focus on

raising innovative aspects

1

1

1

1

1

1

1

1

obesity, such as nutritional dieticians 1
1

& Prevention Introduction of tools and technologies to improve child nutrition (nutrition |
1

1

1

1

1

1

1

1

1
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Pest control as a public health measure

o Global
: Justification of the need/challenge challenge
Urbanisation irresponsible waste disposal, international- associated

trave/ and climate change are all factors caused by human;
behawour that increasingly expose us to pests and pest—
re/ated diseases.

Promoting the
health and

wellbeing of the
citizenship

The WHO Europe book, "The Public Health Significance of-
IUrbem Pests", tells us that we must improve the control of: .
"""""""""""" [ pests and pest-associated diseases at mternatlonal,I

' Prlorlty 5 natlonal and local levels, through legal action, education,

i | MEDIUM | : | institutional capacity building and research. ! Strategic line
Deadlme . 'In the case of Valéncia, the problems caused by the tlger ]

' | mosqulto and rantelles need to be addressed. Ten years; BALELEEglefNaIeE] g

' m l after the first detection, the tiger mosquito is already, and care at all

: _.establ/shed and expanding along the Spanish Mediterraneani stages of life
Expected |mpact "Icoast. In addition to the problems of being an invasive!

ispecies and the damage it causes to the economy and'

I
IE » Local Government 1 quality of life, it is also a means of transmitting diseases such'

1
I .
... | 'as dengue and chikungunya. For its part, the continuous r/se Field of

! , 'in temperatures has led to the hatching of ch/ronom/d Missions
! Business fabric I/nsects popularly known as 'rantelles’, in the Albufera area.;
' ... | In this case, however, the risk to health is nil, but not to the,
! I r/ce fields. . i
I I . -
- R/ citizenship ! :

.1 !
BNV | | [ [t -
L e oo i
_, ....................................................................................... .
' Unmet public needs i
! i
1 . |
: T'ge': K Introduction of new measures to control the spread of different tiger mosquito :
: : mosquito species ;
1 control ;
g i
; .
. Rantelles ) :

Introduction of new measures to control the spread of rantelles !

1 5 control i
! i
! I
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Presentation of the Sustainable Valéncia Look- Climate change

The Sustainable Look from the perspective of climate change refers to the interrelationship and
interdependence between people and the environment, that is, between the citizens of Valéncia and the
territory they inhabit. A sustainable city is one where the environment and its inhabitants enjoy dignity and
quality, without putting existing resources at risk and taking into account future generations, in order to
ensure social justice, through a just and inclusive ecological transition in the face of climate change.

This vision leads us to a Valéncia 2030 as a city resilient to climate change, which has managed to integrate
green and blue urban areas at a metropolitan level, and to maintain its biodiversity, through the orchard, the
coastline and the Turia river beds. A city that has reduced greenhouse gas emissions to improve air quality,
that uses renewable energies and is energy efficient.

It is a city that practices urban planning that respects the territory, promotes responsible consumption and
local and sustainable production with a dynamic, fair and local agri-food system. It is a city that sustainably
manages the integral water cycle and is committed to the circular economy to reuse, repair, recycle and
reduce the waste it generates. The city provides a healthy environment in 2030 in which people and
sustainability are the driving force of the new economic model with the generation of new economic
activities and employment.

The challenges and unmet public needs presented below must be read, interpreted and understood together
with those of the Sustainable Valencia Look from the perspective of sustainable mobility.
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The following is the set of challenge sheets that have been identified for the configuration of the Early Demand

Map associated with the Sustainable Valéncia Look - Climate Change

Optimisation of the MSW collection system

Justification of the need/challenge
- The Valencian Region is the fourth largest autonomous;
I¢':ommun|ty in Spain in terms of waste generation. In the.
, city of Valéncia, the fraction of domestic packaging waste isi
| the most worrying. |

1 o . .. !
- Despite intense work to raise awareness among citizens;

; ;and economic agents about the value and importance of,

,recyclmg and the correct classification of products to avo:d:

: Prlorlty ' . mixing different types of waste, there is still a wide margml
; m ! ! for improvement in recycling results, especially in the case!
. . ! I of electronic devices, plastics, batteries and oils. Along these!
; Deadline t “llines, in addition to identifying reasons such as lack of space
i /n the home, lack of containers or distance from the home to'
| "the containers as the main reasons for not achieving the;
| Expected |mpact . targets it is considered essential to make progress /n,

. mcentlves focused on rewards. 1

' :\ Local Government '/ . " ¢ this chall . .
. n this way, the purpose o is challenge is to promo e
| l nl ] ..... mnovatlve solutions that reduce the amount of waste
' . ) . whlle at the same time improving waste collection and
i Business fabric

| sortmg processes, taking advantage of the greater.
' .... .envzronmental awareness that Valencian citizens as a whole:
' .have experienced in recent years, as stated in the EAE l
; ro\ﬂro\ Citizenship

11 Business School's Environmental Awareness in Spain Report.. !
\R/ sssEs

Global
challenge
associated

Reducing the city's
environmental

impact and
combating climate
change

Strategic line

Climate resilience,
territory and
renaturalisation of
the city

Field of
Missions

Urban waste

reduction

Development and construction of smart surface containers for the
characterisation of organic solid waste, based on the use of open loT
Harvesting technologies, the application of machine learning algorithms and the use ol‘

technology open data

1

1

1

1

1

1

1
Digitisation and electrification of waste collection systems, both trucks and :
manual collection trolleys i
i

1

1

1

1

1

1

1

1

Advancement of new gamification-based solutions to promote waste
separation from the household level

promotion of
separate
collection

Green taxation and other bonuses associated with separate collection

d
2 Avrenesse
d
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Waste treatment and conversion

! Justification of the need/challenge !
Trad/t/onally, waste management has been treated by the
Iaf/fferent municipal administrations as a first order need
Ia/med at collecting and treating waste to guarantee the;
, Cleanliness and healthiness of cities and, subsequently, also
(to reduce the impacts on the environment and people'si
1 health. Following the spread of "throw-away" consumptioni
ipract/‘ces municipal waste management policies have been'
"aimed at "collecting and depositing" increasing waste m

Prlorlty i
m i - 'landfills or incinerators.” i

.
! 1 However, the growth in waste figures, coupled with a greater!
Deadllne "I'social awareness of the scarcity of resources, has imposed'

'approaches and to put waste prevention first and
foremost and maximum recovery of waste once it has
. "been generated, at the centre. Although municipal Waste
IE =, Local Government | represents less than 10% of the total waste generated in the.

. .... l  EU, it is one of the most polluting waste streams. !
I

lt is therefore necessary to make progress in improving the

Business fabric ;' treatment of the waste that is collected, with a part/cular
.... |Ifocus on being able to reintroduce it into the economy as,
l , value-added products, as sources of energy, etc. i

Q\ fS Citizenship : '

A [ [ DR

m : I the need to change the framework for waste management
|
I

Expected impact

g Unmet public needs

Global
challenge
associated

Reducing the city's
environmental

impact and
combating climate
change

Strategic line

Climate resilience,
territory and
renaturalisation of
the city

Field of
Missions

Urban waste

reduction

Modernisation of treatment plants with optical
implementation of full automation solutions for composting

separators and

the

New
Development of new bio-waste treatment solutions

and alternatives to plastic

Advances in transformation processes and social innovation regarding uses

Production of Building Blocks for industry - extraction and recovery of high

recovery rates

Introduction of tools and technologies for the improvement of material

( added-value compounds from municipal waste streams
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Promoting the circular economy and recycling

! Justification of the need/challenge !

! Cities are the main driving force of the economy and are the-
Irna/n focus of natural resource consumption (75%) and waste,
Igenerat/on (50% of global production), so they must play an,
, essential role in the transition to a circular economic model.
; However, today the economy is still almost entirely linear, i
1 with only 12% of secondary materials and resources re-i

i entering the economy. !
1

' Prlorlty I;For this reason, and beyond the challenges associated with,
(improving the collection and treatment of waste, it is alsoi
mecessary to focus on the beginning of the chain, ie. l
| Deadlme "timproving the design phases to achieve product durability by’
. m I!combat/ng programmed  obsolescence and promoting.
I

I

1

I'servitisation reuse, refurbishment, recycling  and-
reprocessmg of components. All of this is based on the need -

.'to provide consumers with the necessary information:

1

1

1

- Expectedimpact !
I

| when making purchasing decisions. .
I

1

1

1

! -\ Local Government

Business fabric

RTR Citizenship

\Q seeee

'At the level of the Valencian Region, and closely linked to-
th/s challenge, it is necessary to highlight the online:-
platform EnCircular.es, whose vocation is to become a;
5 meet/ng, information and training point, as well as to,
_,generate synergies and common projects linked to the;

I
I
I
I
: I\ circular economy model of the territory. !
I

I

: Unmet public needs

Global
challenge
associated

Reducing the city's
environmental

impact and
combating climate
change

Strategic line

Climate resilience,
territory and
renaturalisation of
the city

Field of
Missions

Consumir menos,

mejor y mas local

neighbourhood level among users

K Deployment of collection containers for useful objects for sharing at

1

1

I

. , Promoting ) i ) X

i El‘ the materials K Development of biodegradable materials as an alternative to plastic

! cycle

! K Use of new materials and solutions based on eco-design

1

1

1

i /) \/ Circular K romoting the circular economy through public procurement

! H economy

;\ business Incorporation of the sustainability layer in the Valencian creative sector:
1

i models fashion, crafts, etc. in order to generate new products with high added value
1

1

! . K Development of new solutions for the fight against food waste

1 Citizen

: empowter' K Development of new formulas and solutions based on gamification to promote
. men recycling
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Reduction of CO2 emissions

e Global

: Justification of the need/challenge ' challenge
M/t/gatmg the effects of climate change on a global scale is a; associated
huge challenge for humanity. At the same time, there is a;
general consensus that there is not much time left before /t, Reducing the city's

;is too late to make the necessary societal transformation a environmental

i reality. Cities cover 3% of the earth's land area, yet they! impact and
1are responsible for 72% of global greenhouse gasi combating climate
| emissions. ! change

1
Prlorlty !;Against this backdrop, the city of Valéncia signed the;

mn(:ovenant of Mayors in 2009, which involved makingi Strategic line
!iintemationa/ commitments to reduce its level of CO2!
Deadline "temissions by at least 40% by 2030. In 2016, Valéncia had!

Climate resilience,

mm I'managed to reduce emissions by 28%, which Was territory and

-lconsidered an insufficient rate. For this reason, and within' renaturalisation of
"the framework of the Valéncia 2030 Missions Strategy, the- e city

I
I
I
I
I I
I I
I I
I I
1 "first of the innovation missions approved was, precisely, the;
1
I
I
I
I

- Expectedimpact

! -\ Local Government
l ..... -VIn line with this mission, this challenge aims to promote the- Field of
'creation of innovative solutions to achieve the. Missions
Business fabric commltments acquired in terms of emissions reduction, ;

... .. | WIth a special focus on the systemic transformation of /ts,
1 ne/ghbourhoods from this perspective of climate change PG LIl ReI 010

i Q‘—-.R Citizenship :im/ffgation. : emissions
.

: \Y aEees 5

1

1

1

! I
“Valéncia Neutral City" Mission. .

I

1

! Unmet public needs

Strengthening of the work of the Citizen Observatory on Climate Change|
through the development of new systems for inventory and monitoring,
analysis and prediction of emissions and environmental intelligence

Emissions
monitoring

Development of new innovative leak detection systems (at petrol stations, gas
pipelines, etc.)

Development of new innovative solutions based on District Heatings for the
reduction of emissions through innovative district heating networks

( emission Districts of the city of Valéncia
reduction

Development of new innovative solutions to advance in energy-positive
districts

Creation of new processes and mechanisms of social involvement for

.= A Involvement decarbonization

-. * of the 4 helix

¥ . Large-scale K Development of new innovative solutions for the integral decarbonization of
g
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Increase in renewable energy production in the city

g Global
: Justification of the need/challenge : challenge
—““‘; i‘m In the framework of the aforementioned Covenant of. associated

Mayors the city of Valencia also committed itself to a 27%,
mcrease in renewable energy production by 2030.; EGCIZhleleR{IS
;However, by the mid-term measurement of 2016, it had onlyi energy transition
ymanaged to increase its renewable energy production byi
10.1%. i
"""""""""""" [ I In the electricity sector, mature renewable technologies, :

' Prlorlty ||ma1nly solar PV and wind, are already economically,

i m | competitive. However, they still require a clear and stablei Strategic line
iframework that, in addition to providing predictability and!

| Deadlme faCI//tat/ng the financing of investment in renewables,'

. m 'd/rectly passes on to consumers the reduction in production’
1

| I'costs that renewable technologies have experienced in-

l recent years. These, and many other factors, are the lines of-

. "work for the future in the Integrated National Energy and:

' -\ Local Government | CIlmate Plan, in which the growth in the penetration of.

Just and inclusive
M energy transition
1
1
1

- Expectedimpact

l renewable energies is an absolute priority. 1 .
N G088 ,. . Field of
In this context, this challenge aims to try to increase the Missions
Business fabric ¥ capaclty of the city of Valéncia for renewable energyI

. . . . . | productlon

50% of
consumption from

renewable energies

- Q\ fS Citizenship :
V-

'\ ansee |

' Unmet public needs

Integration of renewable generators (solar, wind, etc.) in existing buildings

Promotion of
o renewable K Integration of energy storage systems in buildings to facilitate the penetration
é energies in of renewables

buildings Maximization of the use of the roofs of public buildings and urban areas as

1
1
1
1
1
1
1
1
1
photovoltaic generation areas !
1
1
1
1
1
1
1
1
1

( Electric and thermal power generation based on the use of stationary

New renewabl generation fuel cells

L energy sources Development of innovative solutions based on the implementation of green
hydrogen as an energy source
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Digital and just energy transition

e Global
Justification of the need/challenge ' challenge
' The aspiration to significantly increase the share of associated
renewabe energies entails the need to develop a more
flex|ble multidirectional and intelligent energy system, Advancing the
capab/e of efficiently and safely absorbing new renewable BNEHEL)ALEINC)!
;generation. This means, therefore, the transformation ofi
ithe electricity system from a technological perspective, i
l/nc luding the deployment of new storage technologies,! '
. Prlorlty Ithe technological updating of energy distribution grnds:
!and the development of new real-time energy momtormgi

. systems, among others. i
.

I
i Deadlme IAII of this is framed within the acceleration of techn/calI s e e
. m '/nnovatlon processes from the digital prism, establishing'
|
I

- Wl energy transition
V- ! elements such as regulatory test beds (sandboxes). ;

.1 !
Expected impact '10n the other hand, this challenge is also justified by the!
| lneed to shape an energy transition that leaves no one' Field of
'\ Local Government 'behmd Thus, in addition to trying to identify and develop' Missions

l ..... 'new mechanisms to combat energy poverty, the aim /s:
also to increase the technological options in the energy.

Business fabric 'sector from the demand side, developing new collaborative:

. .. .. -energy models based on self-consumption. .

- Q\ fS Citizenship

'\ aaaes

: Unmet public needs

Strategic line

50% of consumptio
from renewable
energies +

Reduction of
inequalities + Full
digitalization

=1, Network ( Development of smart energy communities at the public level
Ny digitization

Development of platforms and solutions of a social nature that facilitate the
implementation of community energy projects

1
1
1
1
1
1
1
1
1
1
Organization of collective and grouped purchases of energy rehabilitation| 1
solutions for buildings and homes !
1

1

1

1

1

1

1

1

1

1

1

Provision of public and private roofs (large surfaces) for self-consumption of

=~ Fight against households in energy poverty

@"‘ energy

poverty

Development of innovative solutions and mechanisms for the early detection of
households with energy poverty

K Development of new solutions based on collective self-consensus

1
1
1
1
1
1
:
!
! Collaborative
! @energy models
1
1
i
i
i
1
1
1
1
1
1
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Albufera

Efficient management of water and other resources of

! Justification of the need/challenge !
In recent decades, urban development, industrial growth and
| "the settlement of an intensive agricultural model have had a
ISIinflcant impact on this wetland of more than 21 000I
hectares. In 2004, the State diagnosed the pollution
| problem for the first time and, since then, measures havel
ibeen developed to reduce the arrival of industrial waste andi

1 the network of wastewater treatment plants and storm tanks'
1

. Prlorlty | : has been extended. :
I - - . N
| m !!However, the problem ef the Alb'ufera of Valéncia, ai
| |protected ecosystem included in the Natura 2000!
| Deadline lNetwork and the list of wetlands of Ramsar importance, is'
. 'not only one of water quality, but also of quantity. In the
| 11950s and 1960s, the Jdcar's inflow was 700 cub/c
l Expected |mpact hectometres compared to the scarcely 200 that reach the

i /agoon today. This has been due, among other factors, to the
I 5y Local Government | reductlon in the contribution of water from the rivers as,
IE . .. . l other uses have been developed in the basin. .
I N !

W/th all this, this challenge aims to improve the
- i ' environmental sustainability of this highly valuable asset,
i Iby deepening the deployment of actions and new /nnovat/ve,

Business fabric

1 tools to ensure its survival first and its subsequenti
1 i
Q\ R citizenship i!enhancement. :
N !
\Q/ 8888 |
....................... e

Global
challenge
associated

Reducing the city's
environmental

impact and
combating climate
change

Strategic line

Climate resilience,
territory and
renaturalisation of
the city
metropolitano

Field of
Missions

Enhance green and
blue infrastructure

and interweave it
with the city

dynamics

Development of innovative solutions to compensate for coastal regression on
the Albufera coastline as a result of the port's impacts on sedimentary

Environmen-
conservation

from other sources

Development of innovative mechanisms to increase the contribution of water
from the city to the Albufera, to compensate for the potential decrease in flows

of Albufera

the Albufera

Development of new tools for the detection and elimination of microplastics in

great value Consideration of the Albufera as a Low Emission Zone

Waste
management

The Albufera K Enhancement of the Albufera as a carbon sink project
as an asset of K

Albufera

Development of new solutions for the management of rice straw waste in the

of Albufera
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Resilience to adverse natural phenomena

Justification of the need/challenge !
Resullence is defined as the capacity of individuals,
communltles and systems to survive, adapt and thrive i m
the face of stress and shocks, and even transform whenI
'condmons require it. More specifically, focusing on the;
1 application of this concept in urban environments, urbani
iresilience is the capacity of a city to: prevent hazards;i
I resist impacts; respond to crisis situations; recover the!
h - functionalities of the urban and social system; and learn'

Prlorlty i . . I
I'from experience. With all this, a growing concern relatedI
to natural disasters and their impacts on an lncreasmg
Deadlme . " number of people exposed to them has brought this concept

| /nto focus. 1

SHORT mm
I'Each element that forms part of the urban habitat, its:
Expected |mpact functlons and services, depends on the eorrecti
. functuomng of its infrastructures, the relationships;

| between them, the relationship between these structures,
! and the territorial environment and, finally, the capacities;

! E 5, Local Government
i and tools to manage these relationships. !

Business fabric

LR citizenship

; N T T T I

. So this challenge aims to find effective responses to!
| mcreasmgly complex risks with greater variability,,

! especially those linked to adverse natural phenomena as a,
I result of climate change. |

i Unmet public needs

Global
chaHenge
associated

Reducing the city's
environmental

impact and
combating climate
change

Strategic line

Climate resilience,
territory and
renaturalisation of
the city
metropolitano

Field of

Missions

Improving the
resilience of the

city in crisis or
catastrophe
scenarios

case of floods (gardens such as storm drainage systems)

( Development of innovative solutions in the form of water evacuation systems in

eneration systems

i Development of innovative solutions in the form of emergency electric power
9

Development of innovative solutions in the form of coastal protection systems
for responding to sealevelrises

Response

systems

Development of innovative solutions in the form of cybersecurity systems for
basic public services

Development of innovative solutions in the form of heat wave response
systems

Development of innovative solutions for the social protection of vulnerable
groups and people in crisis situations

\\|// Predictive
models of risk ( Development of a platform for management, prediction and response to

adverse natural phenomena in real time and multi-agent

situations

o
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Presentation of the Sustainable Valéncia Look- Sustainable mobility

The Sustainable Look is complemented by the vision of a city that, in its desire to generate more accessible and
inclusive, breathable and sustainable, intelligent and dynamic urban environments, has managed to decarbonise
urban and metropolitan mobility and improve air quality through different measures aimed at the very fabric
of the city and its infrastructures, promoting and optimising the use of public transport and active mobility.

In this sense, it is concluded that Valéncia 2030 will be the city that has managed to promote the digital and
sustainable transformation of the public transport sector as a real alternative to the use of private vehicles.
Likewise, this desired sustainable mobility model will be committed to promoting active mobility, developing
new alternatives and mobility models for this purpose.

From another perspective, and as a measure that advances in the decarbonisation of mobility by improving its
efficiency, it is necessary to highlight the role that digitalisation will play in this sustainable mobility model that
Valéncia 2030 is committed to, incorporating the benefits and opportunities of new technologies for the
optimisation of this global mobility model.

Last mile mobility, mobility flows of tourists and electric mobility will be other challenges that Valencia 2030
will have to respond to in order to shape a mobility model that will become a key agent in the city's climate
neutrality.

The challenges and unmet public needs presented below must be read, interpreted and understood in
conjunction with those of the Sustainable Valéncia Look - from the perspective of climate change described
above.
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Challenges sheet

Below is the set of Challenges sheet that have been identified for the configuration of the Early Demand Map
associated with the Sustainable Valéncia Look — Sustainable Mobility.

Multimodality

: Global
: Justification of the need/challenge challenge

; The generation of more accessible and inclusive, breathable associated
; and sustainable, intelligent and dynamic urban environments,
\requires the implementation of measures that focus oni Promote a

. | sustainable, safe and connected mobility in urban andi SESICIUEIIRCIICIEL
' metropolitan environments, thus pursuing the promotion of' ECUICKEIENUIIIIV]

I'the decarbonisation of urban mobility and the Improvement' model
' ' of air quality. i
: Prlorlty .|In this sense, intermodality, understood as the combinedi ..
| m : | use of different means of public transport and in which! Strateg|c line
| 'tusers are placed at the centre of all action, stands as an'
, Deadline 'V optimal solution to facilitate urban mobility and between' Sustainable,
I m :!urban and peri-urban environments, thereby reducing: inclusive and
| ! traffic congestion and the emission of greenhouse gases efficient urban and
i Expected impact , - derived from such congestion. , metropolitan

mobility

- I
, 5 Local Government | 'Currently, metropolitan mobility in Valéencia is SImeIcantly
l ..... | ! conditioned by the use of private vehicles, and it /s .
therefore necessary to advance in new mobility solut/ons Field of
¥ that based on this concept of multimodality, will reduce th/s, Missions

Business fabric
|phenomenon Moreover, the Mediterranean climate,,

... 11 together with the city's flat terrain, is a very favourable|
..factor for promoting multimodality through transportl Reduction of C02
i R"“R Citizenship 't modes such as cyeling and other modes of active mobility. ! emissions
¥ i
-\ seeee ;
....................... |
: Unmet public needs

Creation of new spaces and stations that promote intermodality

Improvement of connections between peripheral areas with nodes/centers
generating large flows (city center, work centers, etc.)

i., “ Connectivity

Creating new cycling connections with metropolitan areas that foster a healthy
lifestyle

Introduction of tools and technologies for the integration of payment and
information systems between the different mobility modalities

Development of Park&Ride solutions as modal exchangers

N NN

Parking Development of new solutions based on intelligent parking systems

(unassisted parking, real-time information, etc.)
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Optimisation of the public transport network

el Global
1 Justification of the need/challenge : challenge
:The transformation of urban and metropolitan publici associated
itransport is directly linked to the objectives of reducing,
| ; emissions and air quality, as collective transport, in addition; Promote a

; to active mobility modes, are the most sustainable mobility | BUSICIUElRS el
i 1 alternatives for city journeys. I and safe mobility
i i model

" The city of Valéncia covers 98% of the municipal!
"""""""""""" |Ipopulat|on with a public transport stop less than 300,
' Prlorlty ||metres away. This figure makes it the fourth provincial,

, capital with the best public transport coverage. This, ini Strategic line

"Iaddition to highlighting the city's commitment to!

| Deadllne isustainabi/ity, is a perfect opportunity and breeding! Sustainable,

i m :'ground for improving and optimising its use, thus' inclusive and

| I'/mprovmg the service and satisfaction of both residents and efficient urban and

' . Expected impact 1 tourists. ; metropolitan
lTo this end, it is necessary to continue promoting the' mobility

I
-\ Local Government I'dlgltal and sustainable transformation of the public'
l ..... 'transport sector as a real alternative to the use of prlvate: Field of
veh/c/es as well as encouraging active mobility. Thus, this, Missions

|

! Business fabric . cha//enge aims to achieve advances in aspects such as;

' .... | autonomous vehicles, the development of dlgltal,

! K management and information tools linked to the public; [ACe NI N&0Y]
1 mission

| Q\ R Citizenship i!:roarl;tssp:;'ten:;v;:;kozzse intelligent management of Ianes: emissions
M 3 .

| . -

| \Q/ 88888 :

; Unmet public needs

Introduction of tools and technologies for the optimization of the operation off

1
: i
1 .
i !
i the public transport network and for the development of new information '
i [ Public systems in real time :
X »‘ transport !
| = manage- Introduction of tools and technologies to advance the intelligent management :
! ment of public transport lanes, promoting prioritization systems ;
1 .
N 1
: Public ;
IV transport Adaptation of public transport to the after COVID-19 stage in terms of |
L = after COVID- | cleanliness, safety, etc. i
i 19 !
N 1
1 .
== New . . !
. Development of new solutions based on fleets of autonomous vehicles i
! transport !
! =2 solutions :
1 .
i ? K Increase in public transport services that bring metropolitan areas that :
:.z‘* Connectivity generate large flows |
N 1
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Promoting safe and autonomous mobility

e Global

: Justification of the need/challenge ' challenge
Safe mobility is that which guarantees the mteract/onsI associated
generated between traffic, transport and the movement of,
peop/e in public space, preventing mortality due to road; [EUSHEIRVIRYlele[

;accidents,- through the promotion of city management; de movilidad
models, under a focus on protecting the vulnerable and i [FeSICU RN
|integrating healthy lifestyles. In this sense, safety must bei Yy seguro
lunderstood not only as a right, but also as a great chal enge'

Prlorlty 'W/th an integrated vision that not only encompasses the
.phyS/ca/ concept.

! ! Strategic line
"1 In addition to road mobility, which is the mode of transport!

Deadlme "I with the highest accident rate, with more than 100,000" Sustainable,

: laccidents per year in Spain, it is necessary to address other inclusive and
| - modes of safety derived from healthy mobility and micro- ' [ IS SyT ANy
|

Expected |mpact "mobility from an inclusive and health perspective. And, all of - metropolitan

. th/s subject to ensuring the safety of people with reduced :

mobility
' -\ Local Government | mobllltym particular.

1

1

I

I
.... 'Th/s is a challenge in which Valencia has already taken the: Field of

1

1

i f/rst steps, for example, thanks to the fact that 12 out of 100- Missions

! Business fabric . ' traffic lights in the city emit acoustic warnings for the use:

' ... . i Iof visually impaired people. However, there is still a long way,

! 1;to go, as evidenced by its position as the 9th provincial| Reduction of

| P . . . . . . : e

| q R Citizenship i ! capital with the highest level of bicycle accidents. : inequalities

N !

: \Y 8888 :
....................... T Y

....................................................................................... B

; Unmet public needs

Improvement of bike lanes with the use of new materials such as damping
Cycling and kerbs, improved lighting, etc.

scooter

safety Development of mandatory registration solutions and monitoring of electric

skates for real-time control of speed and respect of areas of use

Development of solutions based on artificial vision for public transport for
pedestrian detection

reduction (pavement changes, lighting, etc.)

Analysis of black spots and technologies for speed reduction that do not cause
vehicle failures

Massive deployment of BT-powered systems to expand safe travel areas for
people with mobility difficulties

'—" Pedestrian ( Introduction of tools, technologies and solutions for automatic speed

Safety of
; @ people with Inclusion of innovative safety solutions in streets with urban furniture, awnings,
i reduced etc. or change of plot that makes it difficult for people with reduced vision to
mobility ‘ move safely

1
1
1
1
1
1
1
1
1
1
1
: Safety
1
1
1
1
1
1
1
1
1
1
1
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Decarbonisation of mobility

e Global
! Justification of the need/challenge ' challenge

! The continuous growth of the transport sector over the lastI associated
| few years and its foreseeable increase make decarbonisation;,
\a challenge. In particular, road transport is responsible forI Promote a
170% of CO2 emissions. And this leads, along with other SERIEIUEIERIICER]
| factors, to 6,800 premature deaths in Spain being [RECEEICR18%
| attributable to NO2 and 23,000 premature deaths toi model
1PM2.5 particles, according to the latest annual European air'
Prlorlty : I'quality report based on 2018 data. :

| |
I/ For its part, and in accordance with the National Air Pollution: Strategic line
!iContro/ Programme PNCCAZ2, the main driving force behind!

Deadline "I modal shift is the generalisation from 2023 in all cities with' Sustainable,

mm I'more than 50,000 inhabitants of the delimitation of centra/' inclusive and

-!'areas with limited access to the most emitting and pol ut/ng efficient urban and
- Expected impact

I
I
I
I
I
I
I
I
I I
l - ' vehicles and the definition of Low Emission Zones. i metropolitan
I
mobility

, l Valéncia, within the framework of the Covenant of Mayors, ' !

E » Local Government 'has already made progress in this decarbonisation of'
l ..... I ! mob///ty, Ithough there is still, once again, a long way to go Field of

as shown by the fact that only 1% of the city's car fleet mI Missions

Business fabric . ¥ ! 2018 was classified as ECO, although, on the contrary, it;

|

|

' ... .. | already has one electric charging point for every 9,
! 1, electric vehicles according to municipal estimates. § Reduction of CO2
I .

emissions

| LR citizenship '

'\ smnee |

; Unmet public needs

K Creation of citizen communities of electric and shared vehicles

private Recharging some vehicles with others at the parking point.

i I De:zr‘l:fo t':::at'( Development of energy-sharing systems among users of electric vehicles.

vehicle fleet " poyeiopment of solutions based on the recharging of electric vehicles through

public lighting

. Use of maritime and river transport systems with zero emissions, making use
Decarboni-
( Emissions 0 - electrification of the fleet and new fleet of hydrogen vehicles

I

I

I

I

I

1

I

I

I

g

: sation of the of hydrogen-based systems
: im public
: transport fleet
I

I

|

I

1

I

I

I

I

I

1

Decarboni- K Development of new solutions for the renewal of parcel and freight transport

- sation of fleets (UAVs, electric vehicles, etc.)
logistics

Development of innovative solutions for the implementation of Low Emission
Low emission L )
: :;coj zones Zones (access control systems, communications systems, sensoric and
" monitoring of environmental indicators, control and sanction systems, real-time
information systems, etc.)
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Optimising the distribution of goods in urban areas

e Global
)l Justification of the need/challenge ' challenge
:The boom in e-commerce has been continuous in recenti associated
3 | vears. In 2019, there was already a 20% growth, while in,
44! 2020 this growth has risen to 30% in the period of the; Promote a

- COVID-19 pandemic. These figures show that consumers; EESLCIREIIEREITiEl
i have adopted new consumer habits, many of which are [RELREIENyleIelllI3%

1 directly benefiting from the advantages of digital tools. Thisi model
__________________ 1 phenomenon is therefore leading to a necessary adaptation!
1 Priority :'of the logistics sector which, in urban environments, is!
i 'facmg major challenges in order to minimise its impact (/n e e
. I
! m terms of the environment, mobility, etc.). i Strateglc line
Deadlme lAdd/t/ona ly, the change in the mobility paradigm is a/so' Sustainable,

I

i m % '1pringing about a revolution in logistics and the movement inclusive and

| 'of goods, in which factors such as imMEDIUMcy are brmg/ng efficient urban and
I

Expected |mpact i WIth them new challenges. i metropolitan
, lUrban logistics has a very relevant impact on the city of! ' mobility
E » Local Government 'Valencla being the third largest market in logistics stock'
l ... I 'at a national level and with growth rates that double the Field of
f/gures of years not as far back as 2016. Therefore, th/s Missions
Business fabric % ‘challenge aims to increase the efficiency and;

... .. | sustamablllty of urban logistics systems, so that the;
1, mobility of people coexists perfectly with the mobility ofi Reduction of C02

Q\ IO\CItlzensh/p i!goods : emissions
.

'\ aeeen g

1

: Unmet public needs

Development of innovative solutions based on urban consolidation centers of
goods as microplatforms of logistics distribution

Development of new management models of the DUM based on the promotion
of horizontal collaboration between logistics operators

Urb K Advancement in new autonomous and intelligent logistics solutions
rban
( Development of new shared logistics solutions between delivery companies

Introduction of tools and technologies for the improvement of collection
‘ systems and services in work centers and communication nodes - pickboxes

1
1
1
1
1
1
1
I
! logistics
1
1
1
1
1
1
1
1
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Progress on a smart mobility management model

! Justification of the need/challenge !
Dlgltal tools are key to optimising the transport offer and-
trafflc management, making rush hour more flexible, etc.;
Moreover in Spain, mobility is an area of competence /n,
Wh/ch three administrations converge: local, regional and,
;national, so the digitisation of data from the differenti
= | administrations is a sine qua non condition for facilitatingi

i data sharing between different administrations. !
1

Prlorlty !;Th/‘s concept of intelligent mobility management s,
m I} associated with the commitment to the development of ai

! connected traffic management model that contributes to a!

Deadllne !ismarter, more sustainable and safer management!

:'lnfrastructure which is capable of autonomously
| 'improving road environments (without human /nterventlon)

and increasing the safety of citizens. Likewise, th/s
. /ntel//gent traffic management also impacts other aspects
| such as intelligent parking systems, digital speed,
! reductlon solutions or public and soft transport,
I prioritisation systems. All of this, taking advantage of thei
! | opportunities of technologies such as loT and BigData. !

Expected impact

-\ Local Government

Business fabric

Q\ fS Citizenship

»Q/ (T T[]

Global
challenge
associated

Promote a
sustainable, efficient

and safe mobility
model

Strategic line

Sustainable,
inclusive and
efficient urban and
metropolitan
mobility

Field of
Missions

Reduction of CO2

emissions + Full
digitalization

Implementation of intelligent systems (machine learning) of traffic control in
real time - Intelligence in predictive models of mobility in the face of changes and

(D r.n Intelligent celllElinis
r—-|" traffic and K Development of new solutions for the prioritization of public and soft mobility
mobility systems
management

Creation of advanced Citizenship behavior analysis solutions to anticipate your
‘ needs in relation to your mobility flows

Development of innovative travel planning tools and improvement of transport

( information
User-
oriented ( Development of innovative tools to improve ticketing and payment procedures
. in urban transport
digital
solutions ( Introduction of tools and technologies applied to facilitate access to transport

for people with reduced mobility or any special need




montawent - wissiond ) | e NAVES

Mobility as a service

el Global
: Justification of the need/challenge ' challenge

! The way we move around is changing. Citizens, /ncreasmg/yI associated
Iaware of the impact of transport on climate change and,
; advocating a less restrictive vision of the private sphere, are, Promote a
i looking for new forms of mobility based on the sharing of | BISICIUElRS el
1 goods, as well as micro-mobility. ll and safe mobility
i i model

1
:Shared mobility solutions, in their various forms, are a highly;
"""""""""""" 1 recommendable  mechanism  for reducing energy,

' Prlorlty ' consumptlon negative externalities (pollution, noise,;
I - . . . . N
1 . .
| m _!greenhouse gas emissions, etc.) attd congestion in urban! Strategic line
| '1and metropolitan environments, insofar as they contribute!
| Deadline lto reducing the number of vehicles in cities. They also! Sustainable,
, 'favour intermodality by enabling new mobility patterns that inclusive and
| prov:de a solution to the journey as a whole. Moreover, the efficient urban and
d 1 hicl h i
| Expected |mpact 'use of zero and low-emission vehicles in cars armg metropolitan

I
. services makes this solution more sustainable and allows lts

mobility
' -\ Local Government | use in low-emission areas, high pollution scenarios, etc.

1
1
. .. . ' It is therefore necessary to encourage the use of collectlve: Field of
transport and shared mobility by providing users with, Missions
Business fabric .'comp/ete mobility solutions that facilitate their journeys from;
.... | ;origin to destination, simplifying the choice of mode of

1} transport, integrating payment, etc. Reduction of C0O2

I ]
Q\ o Citizenship - emissions

\R/ ssEes

5 Unmet public needs

Development of new intelligent mobility service systems based on shared
‘ electric vehicles (management apps, internal self-cleaning systems, on-board
management systems, etc.

Shared
mobility K Creation of bonus programs for shared transportation to workplaces,
universities, hospitals, etc.

K Promotion of car-sharing models for urban journeys

. ?\rﬁ Urban air ( Development of the drone industry for use in urban environments
= mobility
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Management of the mobility of visitor flows to the city -
tourism mobility

Global

Justification of the need/challenge challenge
1 . . g . o
¥ The cruise seftor has a very significant economic impact on: associated
Ithe city of Valencia. According to a study carried out by the, Promote a
= ; Polytechnic University of Valencia and directed by the, sustainable, efficient
N | ValenCIaport Foundation, this activity generates an |mpact. and safe mobility
, 1 of around 56 million euros, derived from an averagel model + encourage
~  1expenditure of 146.5 euros for each cruise passenger who!
1disembarks in the port of Valencia. Of this impact, some 25'

innovative and
sustainable local

| . . . . L 1
-'million euros are directly linked to cruise activity and the. .
' Prlorlty i v h y ity economic
m Irema/n/ng 31 million euros to other Valencian economic' development and
sectors such as commerce and transport, which benefit from- P

. the arrival of more than 400,000 cruise passengers per: boost

1
1
Deadhne ! -
m | year in the years before COVID-19. , enlreprencurshio
'Accord/n to the figures provided by Valenciaport, of the' T
J dures b Y P i Strategic line
Expected |mpact 435 616 cruise passengers who arrived in the port in 2079
. ' 366,484, that is, 84% were cruise passengers in transut Sustainable,
5y Local Government i; i.e. they made stopovers in the city which, according to the. inclusive and
IE .... !aforementloned study by the UPV and the Valenciaport, efficient urban and

I\ Foundation itself, amounted to 4.1 hours for cruisei

Business fabric :i passengers with a contracted excursion and 4.7 hours for!
... .. lthose who disembark without a guided tour. In short, we'
'are facing a phenomenon characterised by the possmle .

! simultaneous, sometimes unexpected and massive arrlval Field of

metropolitan
mobility

pa— » ) | . .

I!Q\ ,q Citizenship , ! of tourists (11,000 on five cruise ships in November 2019) Missions
\qu ... .whlch have a very significant impact on the clallyI
....................... i functioningofthecity ;UG

' Unmet public needs

1

1
1
1
Introduction of predictive tools and technologies capable of anticipating and |
preparing for the massive arrival of tourists to the city .
1
1
1
1
1

Tourism - - — — .
Introduction of tools and technologies to optimize mobility systems aimed at
tourists, providing them with pre-designed itineraries that minimize their

management ) . .
impact on the mobility of residents

1
1
1
1
1 mobility
i
1
1
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Presentation of the Shared Valéncia City Look - Social Cohesion

The Shared City Look is one that we imagine from the relationship between the different people who live in the
city and, therefore, is aimed at improving relationships by giving centrality to life, to a life worth living. It
responds to the main global challenges to ensure that no person is left behind.

From this perspective, Valéncia in 2030 should be a more inclusive, fairer and more equitable city. A city that
has reduced levels of inequality and discrimination; that offers the same level of opportunities to all people
for progress and collective wellbeing, and that guarantees the exercise of rights and access to public uses,
without cracks or gentrification. The shared city guarantees the right to the city, that is, the right of all citizens to
live in their city in a dignified way, with access to housing, education, public services, welfare policies and
mobility.

The Valencia of 2030 works from participatory, gender, social inclusion and sustainability approaches, with
the involvement and participation of citizens in the design and production of public policies aimed at the
common good. /t is a city where citizen and socio-community networks detect difficulties, meet needs and
innovate in the formulation of solutions, so that civil society and institutions dialogue constructively, making
progress in the co-production of public policies.

In response to socio-demographic trends, the Valéncia of 2030 must have consolidated social services as the
fourth pillar of the welfare state, with a solid and efficient public system of care for dependency, exclusion
and vulnerability. /t will also be a caring city, which places care (self, collective and environmental) and its
social reproduction at the centre of urban policies.




wontaen  wissond ) | € NAVES

Challenges sheet

Below is the set of Challenges sheet that have been identified for the configuration of the Early Demand Map
associated with the Shared Valéncia Look — Social Vision.

New mechanisms for access to housing

: Global

' Justification of the need/challenge challenge
:. :The problem of access to housing in Spain has become; associated
, ; structural. The combination of a solid demand and a supply,
' (that remains at relatively low levels has put upward;
: | pressure on prices, both for buying and selling as well asi
|1 for renting. A situation that especially affects the big cities! housing
| 1 that concentrate economic and tourist activity in the centre,
!'leading to an obligatory displacement of residents to the

Ensuring access to

| pno"ty "more peripheral areas in the face of this price growth. All of

Ith/s is aggravated by the current economic crisis:
. resultmgfrom COVID-19.

. Strategic line

1 .

1 Deadline 'Valencla is no stranger to this reality, as confirmed by the

i | MEDIUM | 'latest data provided by AUMSA, which states that the. .

I :'waiting list of applicants for public housing has: Affordable housing

! . quadrupled in the lasttwo years.
- Expected impact

; 5 Local Government I'Faced with this problem, the Public Administrations must act
IE ..... ' from the perspective of promoting the construction of a- N
soclal rental housing stock that is currently insufficient and, Field of
must respond to the needs for decent and affordable, Missions
i ; housing of the most vulnerable population. And also with,
... .. i;the aim of reducing the stock of empty homes, which ini
i ! | the Valencian Region amounts to more than half a million. l Reduction of
i R "R citizenship h

\R/ sE8Es |

I
: Business fabric
1
1

inequalities

Promotion of Housing First programs — Development of temporary housing for|
Housing for homeless citizens, new models of shelters, etc.

C-’) vulnerable
(o)

Facilitating the sharing of housing between elderly people suffering from

groups and unwanted loneliness and other groups newly arrived in the city

young people

Development of new innovative experiences of access to housing for
vulnerable groups, such as LGTBIQ collective, immigrants, etc.

Development of new innovative solutions to reduce the rates of empty
housing, encouraging its sustainable use

Empty homes

(
[
[
(

Evictions Developing new innovative alternative solutions to evictions
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New housing management models

............................................. Global

! Justification of the need/challenge ' challenge
Unt/l now, the housing market in Spain has been clom/natedI associated
by two preferential approaches: buying or renting. : i
However with the economic crisis and the real estate crisis,,

;new models have appeared when it comes to managing; EgENlple Il L R Te]

 the population's need for housing. l housing

'In this way, a social paradigm shift is taking place: citizens!
"""""""""""" |Iare demanding a solidarity-based and active model as,
PI‘IOI‘Itv ' ; opposed to the capitalist formula of deprivation. Although;

Ethis is applicable in general terms, it is also the case Wit/’)i Strategic line
mousing and cohabitation, although not only because of this!

. Deadline 1fact, as well as the impossibility of access to housing'
m 'ment/oned in the previous challenge. !

I

I

I

1

1

1 i i i

: . !;The combination of both reasons gives rise to thei
iExPeCted impact "vemergence of new, more horizontal and collaborative!

: ' housing management models that promote sustainability!
! m Local Government 1, o _ _ i
1 l ! 'and solidarity networks as an investment in the future, and .
i .... 'through which responses are provided to problems, beyond Field of
1

1

1

1

1

1

1

1

Affordable housing

Business fabric

CRTR Citizenship

\L eees

' Unmet public needs

I L] L]
, !those mentioned above, such as unwanted loneliness or, Missions
the need to seek safe spaces for personal development. i
I

! h Thus, this challenge aims to generate innovative formulas. Reduction of

I'for housing tenure and use, promoting this new culture of inequalities + New
¥ " sharing. # models of access
I
I

| ! to housing

Enhancement of the concept of mini-housing

1 I
1 1
1 1
1 1

1
: am— New models i
: of access to ( Development of bonus programs for access to endowment apartments for i
| & - !
1 1
1 1
1 1
1 I

housing young people for their good academic performance or volunteering

Facilitation of the creation of housing cooperatives in transfer of use or
cohousing or other models of non-speculative housing tenure
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Combating social exclusion and the risk of poverty

............................................. Global

i Justification of the need/challenge : challenge
At the national level, at /least 4.2 million people are |nI associated
1

' severe poverty, or 9.2% of the total population. People at:

1

Ir/sk of extreme poverty live in households whose income per, Combating

; consumption unit is less than 40% of the national MEDIUMN | ISSTEYe VNI Tele !
1income. The Valencian Region has 9.6% of the population, | ensuring social

1475,616 people, in a situation of severe poverty, according! cohesion
i to the report 'The Landscape of Abandonment' published by
: I'the European Network for Combating Poverty and SOCIaII
P - Exclusion in Spain.

i T
I N . . . . Strategic line
.1In this context, Valencia's commitment to social cohesion!

! Deadline '1and progress, providing adequate coverage for the needs of' .

mm:'/ts citizens and paying special attention to the most Well-being, health

% "vulnerable people in situations of poverty or social exclu5/on and care at all

!is essential. This is a commitment that cannot be carried out stages of life

! .Ialone but requires maximum collaboration between the

! 3 Local Government n ; different competent administrations. Thus, we are faced W/th.
IE ..... I a double challenge: on the one hand, to advance in the; Field of

'  digitalisation of social services and integration andl . .
Business fabric |/nteroperab///ty with other entities and, on the other hand, toI Missions

... .. ' seek spaces for innovation and co-creation to solve'
- problems that have been entrenched for decades. All of th/s

' Prlorlty

; Expected impact

1
: in a context in which COVID-19 has led to an increase lnI Reduction of
. AR citizenship ;- poverty and social vulnerability. i inequalities
|
¥/ ssmses |
----------------------- b o o e e i 2
Unmet public needs

Development of innovative solutions to improve the quality of life of
vulnerable groups (elderly, youth, women, etc.) and the exercise of equal
Citizenship rights for all people

Innovative

I

I

1

1

1

1

1
a3
i social
i

1

1

1

1

1

1

K Introduction of tools and technologies for poverty mapping in city
neighbourhoods

cohesion K Distribution of social aid with interchangeable cheques in local shops in the

solutions territory

Activation of "community pots" projects as a proposal against hunger, for des
‘ or malnutrition and as a strategy for the elimination of food waste
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Defence of social cohesion and multiculturalism

............................................. Global

i Justification of the need/challenge ' challenge
W/th globalisation, the frontiers of culture and identity have, associated
become blurred, moving from ethnic and cultural

homogeneny to multiculturalism. This aspect has been a, Combating
chal enge and a problem in equal parts, as fear of what is| I NEI I L]
‘ ; foreign has led to discourses and attitudes of hatred towardsi ensuring social

1what is different, constituting actions of exclusion thati cohesion

i lead to social conflicts that disseminate cohesion. !
1

' PI‘IOI‘Itv l Far from this precept, the city of Valéncia assumes the,
m Ivalue of interculturality and advocates the creation andi Strategic line
i _!dlssemmatlon of spaces for inclusion, both from an!
Deadlme leducat/onal and employment perspective, etc., assuming a' .
mm |facilitating role. Especially in a demographic context Well-being, health
I'character/sed by a population of foreign natlonallty and care at all
reS/d/ng in the city that has increased substantially m stages of life

! recent years, reaching figures close to 13% of the city. ln
! IE 3 Local Government | th/s respect, it is a priority to promote coexistence based.

..... I on everyday dynamics in which the neighbourhood and, Field of
' the community play a decisive role. i . .
. Missions

Business fabric | 's 0,

; Expected impact

1

the public sector must assume the commitment to;
... .. | guarantee social cohesion and equal opportunities forI

! these groups, attending, on the one hand, to their needs;

q R Citizenship '1and, on the other hand, taking advantage of the cultural andi

»Q/ . .. .. ! linguistic richness associated with these new dynamics of !
! | coexistence. !

Reduction of

inequalities

Unmet public needs

Development of solutions to strengthen first reception resources specifically
aimed at immigrants or refugees

Development of new administrative solutions to combat situations of
administrative irregularity of immigrant neighbors

% Attention
=z

Creation of solutions to combine literacy with learning Spanish and Valencian

Creation of new spaces for migrated people as spaces to monitor, evaluate
and propose on diversity management policies

Promotion of coexistence in public and neighborhood spaces with specific

Valorisation . . . .
orisatio interventions through innovative programs

9‘ of multicultu-

rality

Establishment of new mechanisms for visualizing the contributions and
values of multiculturalism from an innovative perspective

Development of positive discrimination measures in the recruitment of
racialized persons

NN NN TN
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Gender mainstreaming in municipal action

-more of a goal than a reality throughout the world. For this;

-reason, it is necessary to continue making contributions that, Combating

% contribute to the advancement of equality, both from the BRI EIIC10l6!
1 point of view of analysis and intervention. | ensuring social

cohesion

U U Global
! Justification of the need/challenge : challenge
! Effective equality between men and women continues to beI associated
1

: In Valéncia, a total of 118,332 people -7106,324 women and!
"""""""""""" 1,172,008 men- have benefited from the Framework Plan forI

' PI‘IOI‘Ity i Equallty between women and men in the city of Valéncia,
m_.between 2018 and 2019. During this period, 142 of the!
i !iplanned actions have been implemented, representing!
Deadlme 1190.1%, and 127 documents have been revised to eliminate’ A
mm I sexist language. These are some of the results of the final' [RAKRSSLCNMEEILY
'eva luation of the plan carried out by the innovation centre and care at all

'Las Naves, through its public policy analysis and evaluat/on stages of life
I/aboratory Avalua-lab, with the collaboration of entities of the
' IE 3 Local Government | ; Consell Municipal de les Dones y per la IguHIGHt, as the.

..... l ad\//sory body of the Valéncia City Council on gender. Field of
.equa lity. ' Missi
Missions

Strategic line

Expected impact

Business fabric 'In this context, this challenge involves promoting the need

. . . . . 5 ; to talk, think, observe, analyse, plan, project and mamtamI

l;cities from and for women, but not in an exclusive or; _
- Reduction of

q RCIIIZGnShIp '1excluding manner, but rather from the inclusion of thei ) o
\qu ..... ' gender perspective in all administrative action. ! lEELEiies
i !
....................... T |
' Unmet public needs

Development of new approaches to planning and design of public space with
agender perspective — inclusive feminist urbanism

1

1 1
| 1
| 1
i 1
i Compre- Visualization of the presence of women or women's groups in all areas of| !
i hensive society !
1 gender !
: equality Identification and launch of "collective or community motherhood" strategies,| !
i based on the assets and needs existing in the city !
1

: i
1 1
. % -
1 1
1 1

Development of new solutions to make visible, value, sensitize and collectivize
care in space, programming and public debate

[@ Field of care
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Strengthening active employment policies

............................................. Global

! Justification of the need/challenge ' challenge
There is no doubt that the COVID-19 pandemic has had a; associated
very significant impact on employment throughout the,
country In the specific case of the Valencian Region, more,

;than 450,000 people are currently unemployed, a/most,;

1 180,000 of whom live in the province of Valéncia. In addition, i

ito these figures should be added those workers who arei

. l under suspension of employment or reduced working hours'

i 'as a result of a temporary employment regulation plan. !
. |
MI i This crisis, first in health and then in the economy, hasi
!ideepened a series of structural problems that the labour!

I .
Deadlme "I market has been experiencing at national level for the last!
I

Inclusive and
I few decades. Among them, it is worth highlighting the'
SHORT
-mm. sustainable

I'dlfflcultles of access to employment for the youngestI '
, !groups, the duality of employment that leads to a, economic

! temporary nature that is above the European average in all development
! IE Local Government | sectors and the lack of commitment to dual trammg,

..... l through closer collaboration between academia, vocat/onalu Field of
. training centres and the business and productive fabric. !

Ensuring full
employment for all

' Prlorlty
Strategic line

; Expected impact

ecosystem

! Business fabri Missions
! usiness fabric W/th all of this, this challenge aims to use the PPl as a
' ... .. I ' measure to find innovative solutions that allow p/oneer/ng, Reduction of
! ! and different approaches to be developed at the level of, inequalities +
: Q7R Citizenship : . active employment and education policies. | Strengthening of
1 ! the productive
'\ asaEs | |
1

Empowerment of non-formal education and the acquisition of skills and
competences and volunteering at all stages of life

Strengthening the mechanisms of Educational Communities and
Communities of Practice

E_'T/ Training and

skills Development of advanced uses in municipal libraries to host community

activities of school reinforcement, promotion of diverse itineraries and
reduction of the digital divide

Support for the development of new university educational models based on
open proposals for content and schedules

Enhancing mentoring and adapting jobs

Implementation of new socio-labor revitalization resources to serve excluded

mgenLT:Z;':nt groups, especially young people

Development of new social cooperative economic initiatives

(
Acti K
- ¢

(
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Promotion of community solidarity networks and
reinforcement of the associative fabric

............................................. Global

Justification of the need/challenge ' challenge
'A new trend of complementarity is identified to grow local, associated
Iterr|tor|al and national networks that implement mutual;
Iand solidarity actions and connect them, not only to surwve, Promote citizen
;and get out of possible emergencies, but also to consolidate | [Elgile]e1ilelaRcIele NI LE)
; the foundations of a true social and ecological transition, | [EETRele E Rz s il
1 given the impossibility of the Administrations to cover all thei

lemerging needs in an efficient way. !
' 1
.

' PI‘IOI‘Itv !;These networks share a common vision: the centrality of;

i m 1, solidarity and self- man@ggd communities in transformative: Strategic line
X |processes For this, it is essential to start from real!

. Deadline lexperlences and practices, such as economic projects:' - A
; : | what we produce, what we can exchange, and what this' JRASSSCIACREN

Elglel
intergenerational
citizen networks

i I'exchange produces in terms of mutual support and.
sharmg of resources. In this way, the traditional concept-
.'of economy fluctuates in favour of civic and social income:

! 3 Local Government | ;models. It is a movement that forges a new way of;
l .... l consum/ng, of distributing, of relating to each other, etc. i Field of

. Expected impact

W/th this, this challenge aims to promote the assoclatlve Missions

Business fabric . 'fabric and the strengthening of citizen and commumtyI

I

I

' ... | networks with special emphasis on the intergenerational;

' K perspectlve representativeness and  participation in; )

| — e . . Lo Reduction of

iti i !\ decision-making by women, people at risk of exclusion,! ) o

. _[RTR Citizenship inequalities

| »Q/ ... .. |people with disabilities, migrants and other vulnerableI

: lgroups !

._'.'_'.'_'.'_'.'_'.'_'.'_'.'_'.'_'.'_'.'_'.'_'.‘:'.:'.-_'.-_'.-_'.:'.:'.:'.-_'.-_'.-_'.:'.:'.:'.-_'.:'.-_'.:'.:'.:'.-_'.-_'.-_'.I ________________ -
Unmet public needs

Creation of programs for the incorporation of immigrants into the world of
associations

K Support for community networks to combat loneliness and social exclusion

Community
@‘ networks and
6@& other similar K Creation of anti-rumor networks

initiatives

Reprogramming of the functionality of libraries as centres for the reception of
‘ cultural proposals for and from youth and excluded groups
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Presentation of the Shared Valéncia Look - Sustainable Urbanism

The Shared Look is complemented by the vision of a compact, accessible and proximity city. A city that
generates spaces for meeting, social interactions, access to services and community life.

The vision of sustainable urban planning also refers to the objective of producing a substantial increase in the
rate of renovation of the building stock with models that, due to their technical and financial viability, can be
sustained in the medium and long term. Likewise, Valéncia 2030 is committed to orienting the renovation of the
housing and building stock through comprehensive approaches, so that the improvement of aspects such as
energy efficiency or the integration of renewable energy sources are accompanied by improvements in
habitability, accessibility, conservation, improved safety in use or the digitalisation of buildings.

This improvement of the building stock must go further, so that the city can lead processes of rehabilitation
and urban regeneration on a small and large scale that, incorporating the vision of the citizens themselves,
can make better use of all the city's spaces in a sustainable, inclusive and diverse way.

Throughout this process of sustainable urban planning, it will be essential to reinforce the role that green and
blue infrastructures play in the urban model of the city, as leisure spaces, spaces of defence against climatic
and natural risks or as key spaces for climate neutrality.

All these factors should be framed within the aspiration of making Valéncia a 15-minute city, in which all
citizens, regardless of the area of the city in which they live, have full access in that time to transport
infrastructures, green spaces, leisure areas, shopping areas, etc., either on foot or by public transport.

e

b
iy

TN
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Challenges sheet

Below is the set of Challenges sheet that have been identified for the configuration of the Early Demand Map
associated with the Shared Valéncia Look — Sustainable Urbanism.

Landscape and design that healthy lifestyles and social cohesig

' Justification of the need/challenge ' Reto global
:. :Urban morphology is the backbone of formal solutions that; asociado
, ; range from building density to the distribution of spatial uses, |
.the percentage of green space or road space, etc. It alsoi To achieve a
i | | determines the proximity between urban uses and eIl balanced city model
!and is highly conditioned by the mobility model and the' MeEEcleRelaNol(e) Iall37

il lspatia/ planning model from which it derives. i and with a high level
I . .
"""""""""""" Iln this sense, and in a context such as the current one, o ALY piolie
: Prlorlty ' I 1 characterised by the agglomeration of inhabitants in urbanl sp _aces anc_!
| m ! 1 centres, the capacity to design friendly public spaces that! facilities.e calidad
| ! I maximise the conditions of well-being (in terms of health, !
i Deadline "' mobility, etc.) of citizens is an unavoidable challenge. !
| 1
I

. I .
m! 1 For this reason, land planning and development must pursue!
! | compact and multifunctional urban structures that!

. Strategic line
; Expected impact "1prioritise the recycling of existing urban fabrics, the' 9
. I
! 5 Local Government 'recovery of unused land located within urban areas and Inclusive and
l .... | ! the re-densification of dispersed urban land, all with the proximity city

Ia/m of making the urban landscape, as we have said, a
| "Ilvmg" element that facilitates the promotion of healthy, .
| Ilfestylesand social cohesion. Field of

(] ] ] i : Missions

|
1
N 1
i FRTR Citizenship h ll Healthy habits +
1
1
1

I
i Business fabric
I
I

\rq] T 1] | h Reduccién de
: ! desigualdades
....................... I o e s e s = s e s = s e s ke = s s e =
T T T T T T T T T T T T T T LT LTI T LT T T T T e,
: Unmet public needs
Development of tactical urban planning actions that allow the creation of
superblocks

Friendly and Advance in city architecture solutions that promote healthy lifestyle habits
based, among others, on the performance of physical exercise

versatile
%‘s urban design ( Approach to innovative solutions based on the Shared Space philosophy

in the city

Development of urban mechanisms for the reduction of noise and environmental
pollution

the improvement of the urban landscape

1

1

1

1

1

1

1

1

1

1 Provision of a greater number of sources of treated and filtered water for drinking
i

1

1

1

1

1

1

1

1 Development of new innovative odor elimination solutions in areas of the city
1

: S5 Incorporation of solutions based on the connection and use of rural medium for
Bioterritory
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New spaces and management infrastructures as urban
commons

P PP Global
! Justification of the need/challenge challenge
Th/s challenge poses a redefinition of the models of- associated

management and use of the city's public spaces and;
|nfrastructures under the philosophy of urban commons.

Achieve a balanced
N city model based on
proximity and with a
d high endowment of
quality equipment

: 'Athough the literature on "commons" is varied and the-
approaches are diverse, we propose to understand urban
: " :commons as those shared resources (material or /mmater/al
"""""""""""" [N natural or artificial) in the urban environment that are;

' PI‘IOI‘Itv ! managed neither by public administrations nor by private, and public spaces
i m I property, but by a local community. We understand theni
: !ithat, when we refer to these urban commons, we are not!
. Deadline "tonly referring to resources, but to the triad formed by

m:'resources + active community that manages them +

1 Ve ! shared rules for their management. i
N .

: Expected impact '1In this way, it is proposed that this challenge will serve tol ..
; 'lpromote diverse experiences and innovations in urban' Strateglc line
3 Local Government 1 1

l ;. commons, allowing for a process of evaluation and

.... I'Iearnlng that will in turn make possible a municipal publ /c

, po//cy in this regard. This new philosophy should have an

lmpact on spaces in disuse, as well as on spaces and:
... 1 - infrastructures that are currently in use.

Inclusive and

proximity city

Business fabric
Field of

I

I

! Missions
0\ fo Citizenship -1

I

I

I
I
----------------------- II_._._._._._._._._._._._._._._._._._._._._._._.

: Unmet public needs

K Approach of solutions based on the philosophy of urban commons in municipal
libraries

New
management
models and
shared uses in
‘existing public

Approach of solutions based on the philosophy of urban commons in youth
centers

New uses and management models of the squares

1

_E d

: facilities K Governance, management and design of schoolyards for use outside of school
; time as neighborhood community development spaces

!

! K Activation of empty solar for local communities and urban orchards and other
! green infrastructures

! New

: - management K Activation of new spaces for interaction between residents and visitors

H models and

E : :.:. snared usesin K Activation of new spaces of intergenerational interaction

1 disused areas

; infras:::.litures ( Approach of solutions based on the philosophy of urban commons in disused
1

industrial estates
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Public space, by and for Citizenship - Diverse, inclusive,
safe and innovative public facilities and infrastructures

P PP Global
! Justification of the need/challenge : challenge
S/nce 2015, the city of Valéncia has gained 155,000 square; associated

" metres of public space that was previously dedicated to,
private traffic and is now pedestrianised. The measures to. Achieve a balanced
,recover public space have also been increased as a result il city model based on
ithe COVID-19 pandemic, which has placed among thei proximity and with a
1 priorities of citizens the need to have varied, wide and! high endowment of

1 safe public spaces for walking, playing sports, etc. ! quality equipment
1 I 1

! PI‘iOI‘itv E;/n this sense, however, this process has not been easy, asi and public spaces
: m lithe city was far behind other large cities thati

; ! pedestrianised their old quarters decades ago, for example,!

. Deadline : 1in terms of recovering spaces for pedestrians. !

. h |

! m 1, The aim of this challenge is to develop innovative solutions:

: 1, that allow public space to become a key structural!

; Expected impact ielement as well as to advance in the concept of a city of! Strategic line

lprommlty, reducing the distances between uses, public!
'spaces facilities and other activities. ! Inclusive and

! -\ Local Government
l proximity city

Business fabric

Field of
Missions

R ot Citizenship Reduction of

\R/ (T[]

inequalities + Full
digitalization

' Unmet public needs

Innovative design and construction of spaces for staying and stopping on
daily journeys

K Development of new approaches to planning and design of public space as a
Inclusive

- barrier against suicide
| and secure
public space Encouragement of the presence and occupation of commercial flooring and

windows / shop windows for the reversal of the feeling of insecurity and for
the improvement of the urban landscape

Design and homologation of urban furniture and urban games accessible and that
serve all diversities — Playable City Philosophy

A K Development of innovative solutions based on 3D printing of street furniture
Innovative

;_-_ p“b""s"’ace( Integration of 5G infrastructures in the design of urban space and its
infrastructures
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Urbanism as a tool to promote sustainability - Promotion of
green and blue infrastructures

Global

Justification of the need/challenge ' challenge
The EU aims to halt the loss of biodiversity and theI associated
degradatlon of ecosystem services and to regenerate Achieve a balanced
, ; them as far as possible. In Spain, between 40% and 60% of | Re[sAlele[cINY:kI=le Kolg]

& | species are listed as threatened with extinction. The /0ss| proximity and with a
of natural areas has repercussions that go far beyond thei high endowment of
1disappearance of rare species. Ecosystems, which are! SEHEVIA M olrl=ltt
I:enriched by the diversity of life that inhabits them, provide! and public spaces
. PI‘IOI‘Itv ¥ society with a range of valuable and economlcally

m | 'important goods and services, such as water pur/f/cat/on
SOI fertilisation or carbon storage.

; .
. I
I .

. Deadline lGreen and blue infrastructure also plays an important role'
. m lin combating climate change by protecting us aga/nst
. II

1 f/ood/ng and other negative effects of climate changeI
"Investment in green and blue infrastructure also has UM Climate resilience,

Strategic line

1 °
! ExPected Impact .'economlc rationale. The search for human solutions to territory and
! 3 Local Government | ;replace the services that nature offers us free of charge /s. renaturalisation of

l .... l not only technologically challenging, but also very costly. the city

ln this context, Valencia appears as a city with great green- .
Business fabric Field of
. and blue assets (the Turia River, the Mediterranean Sea: . .
Missions

... -itself, the Albufera, etc.) that should be enhanced.

T RTR Citizenship

\R/ (T[]

blue infrastructure

and interweave it

I
1
1
1
i
@ Enhance green and
1
1
1
i

....................... RPN RICRRIRPRIIPPIRPRI g it the city
; Unmet public needs
( Adaptation of urban spaces for use during heat waves or creation of specific
spaces

Development of innovative designs (pavements, roofs, paints, etc.) to reduce
urban heat island

Creation of mechanisms to "permeabilize" the city - Maximization of the use of
green roofs for thermal adaptation

Development of innovative pavements to manage the natural water cycle

1

1

1

1

1

1

1

1

!

! Nature-
: Based Collecti ificati d f rai f b irrigati
i L Solutions ollection, purification, storage and use of rainwater for urban uses (irrigation,
1

1

1

1

1

1

1

1

1

1

1

washing, etc.)

and microplastics into the sea and other aquifer spaces

Enhancement of CO2 sinks

Development of connection solutions between the urban space and I'Horta
through green corridors

Green

infrastructur Development of public facilities that generate green energy

( Development of new innovative systems that prevent the arrival of plastics

L o e e s e s et e ke s s mm s =t e s e = = s = k= ke s s = s = s = k= s = = = s = ko= k= o s -
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Development of innovative urban districts on a large scale
Global

Justification of the need/challenge challenge

Today's cities are not conceived as the sum of d/fferent associated
spaces, each of which has specific uses. Nowadays, it /s
increasingly common to opt for the development of integral;
spaces of an innovative nature which, taking advantage, ini
many cases, of infrastructures or disused areas, serve as ai
1location for business, entrepreneurial, public and social!
activities in @ combined manner and under the prism of the!
'ph//osophy of proximity. At the national level, a c/ear and public spaces
"reference for the development of this type of mixed- useI
"district under the prism of innovation is 22@ in Barcelona

.Iwh/ch was converted from an industrial estate to a
N technologlcal neighbourhood. 1

Achieve a balanced
city model based on
proximity and with a
high endowment of

quality equipment

' Priority

E Deadline

1 i!W/th this reference in mind, the city of ValEncia aspires to: Strateglc line
. L . : . . . . ! -
! Expected impact Ibw/d its own comprehensive innovative urban planning: Inclusive and
! . approach through the Vara de Quart and El Maritim Innova proximity city +
! 3 Local Government | pI’OjeCtS as polycentric spaces that overcome the outdated. Urban regeneration
l ..... ,model of leisure and services in the city centres and based on social
.reS/dences in the periphery and that are committed to thel :
i i | development of innovative urban solutions available to its! cohesion and
Business fabric accessibility

..... lne/ghbours In this way, this challenge aims to use the'
Field of

-'mechanism of the IPP to find new innovative solutions to

1
I
Q™R Citizenshi | ! consolidate and grow these and other projects of simil ar' Missions
! ‘ p i ! characteristics in the future in the city.
\r ’Y ... .. l, i Integral
i imimimimimimma e !

' Unmet public needs

Development of innovative urban solutions within the framework of the Vara
Innovative de Quart conversion project

districts Maritim Innova project

L o o o o mm e e s e s mm s mm s mm s Em s Em s Em s Em e Em e Em S EE S EE S EE G e S e S e S N S Em S Em S E S M R Em  Em s Em s Em s Em s Em S Em S Em s m s Em e Em e Em s Em  Em e -

urban K Development of innovative urban solutions within the framework of the El
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Universal accessibility

Global

e i Justification of the need/challenge ' challenge

: | The establishment of adequate accessibility conditions /nI associated
“the urban environment, in transport systems or in publ /cI PV S
bu1 dings plays a fundamental role in all advanced societies,

; W/th a view to guaranteeing equality for all citizens in access Gy quel baseq on

i to employment, training, services, social relations, etc. The LA RUE]

iright to accessibility is enshrined in the Valencian Region' [ULARCAIUIERIREE

ithrough different legal instruments, including DECREE' [CCEUSACIIIUIHI:

: Priority |'65/2079 of 26 April, of the Valencian Council, regu ating and public spaces
i | Yaccessibility in buildings and public spaces, and the Law on
! Un/versa/ Accessibility to the transport system. Focusing on
! the city of Valéncia, the City Council has invested more
, Deadline ¥ Y v

E than 18 million euros since 2015 to ensure umversal.

mmn ; accessibility in public spaces. In addition, SIQn/f/cantn

.efforts have been made to ensure accessibility in culturall Strategic line

; Expected impact |or educational spaces such as the IVAM, the MUVIM or the'

; h University of Valencia; in access to public transport and /ts' Urban regeneration
5 Local Government 1 .

l i ! stops or in access to beaches, in the latter case, in addi t/on based on social

. .... - de\/elop/ng an agenda of adapted sports activities On cohesion and

" beaches such as the Malva-rosa. : accessibility
Business fabric ' ! !

.... lThe challenge, in this case, is to use the IPP to cont/nue' .
'ad\/ancmg in innovative solutions that guarantee universal' Field of
'accessibility. : Missions

I
T RTR Citizenship : i
\R/ assEes |
1

Unmet public needs

Development of new fully inclusive urban information and signage solutions
Elimination K
of urban
barriers

Development of new solutions for universal vertical urban mobility in the
contexts of leisure, culture and tourism in the city

Progress in innovative approaches to cognitive accessibility

Development of customized assisted transport tools and technologies

y " Human City .
parking spaces

Development of tools and technologies to help guidance in urban
environments

Inclusive
leisure

Guarantee of universal accessibility in the cultural, tourist and, in general,
leisure contexts of the city

@ Smart K Development of management tools and technologies and access to reserved
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Sustainable comprehensive urban regeneration

Global

! Justification of the need/challenge ! challenge
I\/Iany of the urban planning processes of the past have Ied associated
to unbalanced city models in terms of the provision ofI

Achieve a balanced
Ipubl/c facilities and services which, together with the,
;existence of run-down neighbourhoods and areas, andi @ty quel basef’ of
i spaces that are not very accessible, have consolidated LA RIIK]
ll | urban city models that are far removed from the aspiration ! |AACAEAIE )
| of inclusion and proximity. Many of these urban spaces’' JRLEUSASCLULUTE
"1and infrastructures were designed in situations, needs and" BEUNIN R EIE=E

! mterventlon and, therefore, aligned with what is known;
! E 3 Local Government | w;thm the European Union as integrated urban regeneration.

Urban regeneration

! Prlorlty 5 , : ‘ : I
;- ways of life that are increasingly distant from our presenti
! ; !and even more so, from the future that needs to be built. i
! 3
. Deadline lValenCIa is no stranger to this reality and, consequently, /n'
\ I'recent years, urban regeneration processes have been'
i Vinitiated based on the application of comprehensive |r)oI|¢=|esI
i . I ' of physical, spatial, social, economic and envuronmentalI Strategic line
. Expectedimpact !
I
I

based on social
. .... 'So this challenge aspires to continue developmg cohesion and
regeneratlon actions in disused or deteriorated areas, ; accessibility
promot/ng the reuse of buildings and spaces and allowing an

. .. .. | actlve role of the city's neighbours in these processes. All Field of
! of this is related to the vision of incorporating the life cycle

Business fabric

' tive of material intensively i tion; Missions
0\ R Citizenship .perspec ive of materials more intensively in regeneration!
\fQ ] . .. .. | processes in order to optimise the environmental impact! : l
'1 of the construction sector. ! ntegra
....................... |_._._._._._._._._._._._._._._._._._,__________|

' Unmet public needs

Development of new solutions for the recovery and adequate conservation of
Recovery of abandoned urban/peri-urban spaces

spaces / Development of new solutions for the recovery and adequate conservation of
buildings historical-cultural buildings
Social and

1
1
1
1
1
1
1
1
1
le= = community

: ’perspective on
1

1

1

1

1

1

1

1

Progress in the implementation of new programs to avoid gentrification

K Creation of new tools, channels and methodologies to incorporate the citizen
( processes derived from urban renewal

1
1
1
1
1
1
1
1
1
!
perspective in the processes of integral regeneration of neighborhoods !
1
1
1
1
1
1
1
1
1
1
1

urban
regeneration

Incorporation of the materials life cycle perspective into construction
| processes, new solutions based on the materials passport

iy Ll Construction

- N sector K Creation of new GHG absorbent materials

L -
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Integral rehabilitation processes for buildings and housing

R Global
"E! Justification of the need/challenge ' challenge

Valenclas housing stock has an average age of 45. 4I associated
years with most of the city's homes having been butlt
, between the 1960s and 1970s. In 2019, almost half of theI
; buildings were more than 50 years old, according to thei
ymunicipal census, with the districts of La Seu, El Carmen!
i and El Mercat being the ones with the oldest properties. In a' [RAUELRIYEIC

& | similar vein, the figure of 5,300 homes in the city in' [SICUCCREERElIUl
:!dilapidated buildings stands out, to which must be added: the energy transition
m;!the more than 35,300, 12% of the total, which are in. & Ensuring access to

"buildings in poor condition. /f there is no sign/f/cant- housing
! Deadline .'construct/on activity in the next 11 years, in 2030 nearly 3,
! 1 : out of every 4 homes, 74.9%, will be 50 years old or more.

MMI in Valéencia. These data are aggravated when conSIdenngn Strateglc line
; . I that the building sector, as a whole, accounts forl Affordable housing
; Expected |mpact |approx1mate y 30% of energy consumptlon at the natlonal'

1level. Consequently, the decarbonisation of the building' Field of

Reducing the city's
environmental
impact and

i -\ Local Government

I
..... | !'stock is one of the EU's priorities in the fight agamst Missions
cllmate change. |

Business fabric |lt is therefore urgent for the Public Administration to act as a' Re_du_ction of C02
... .. "I promoter in public buildings and a driving force in ,or/vate' EMISSIONS = 50% of

-Vpuildings, for the comprehensive refurbishment of consumption from
'housmg and public buildings from the perspectives of - JUSLGIEICRYLl eI
. AR citizenship |- sustainability, digitalisation and habitability, among: + Full digitalization

\qu ..... !:others. |

Improving the energy efficiency of air conditioning systems in public buildings

RN

Development of new solutions for improving the energy efficiency of private
buildings (thermal envelopes, figure of the energy manager, etc.)

Energy

L Maximization of the use of the roofs of public buildings and urban areas as
efficiency

K photovoltaic generation areas
K Development of Smart Grids and other digitalization systems for the

intelligent monitoring of energy consumption of buildings

Innovative advances around the concept of Smart Building — domotization,
intelligent consumption management, etc.

\ Digitalizatio
= of homes
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Presentation of the Prosperous and Entrepreneurial Valéncia Look

The Prosperous and Entrepreneurial Look is based on inclusive and sustainable economic development,
linking production to social and material needs, and contributing to the development of its full human potential. It
is a city that gives people opportunities to develop their capacities to realise the lives and projects they have
reason to value. It is a city that expands people's freedom. A prosperous city is a city for everyone, without
cracks.

Along these lines, the Valéncia of 2030 must be a city that is attractive to people and talent. Not only for its
quality of life and healthy urban environment, but also for the job opportunities and professional development it
offers. Diversity, learning and cross-fertilisation are the basis of an innovative and creative city that generates
prosperity and opportunities for all. They are the transformative engine towards a more plural and diverse
economy, an economy that projects itself to the world through its local values and assets. All this, under the
auspices of the purpose of prosperity guided by the principles of the 2030 Agenda based on universality,
interconnectedness, inclusion and cooperation as well as those emanating from the missions of innovation from
a perspective of entrepreneurship and public purpose.

As a result, dynamic and cutting-edge companies in the innovation, technology and knowledge sectors
generate new poles of activity, while more traditional sectors are strengthened and modernised. Local and
proximity activity /s the fundamental basis of an economy that generates decent, quality employment with full
integration of young people, women and migrants into the labour market. By 2030, the city will be immersed in a
continuously evolving, inclusive technological and digital transition that will create conditions and an
environment conducive to investment and entrepreneurship with economic, social and environmental
impact, which will transform the city.
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Challenges sheet

Below is the set of Challenges sheet that have been identified for the configuration of the Early Demand Map
associated with the Prosperous and Entrepreneurial Valencia Look.

Development of new poles of economic activity with a strong
innovative component

. Global

' Justification of the need/challenge challenge

: In a globalised world in which innovation is one of the main, associated
;drivers of economic development, Valéncia musti Foster innovative and
| Strengthen its leadership position and continue to advance ESSISE o) loler ]!
1on the solid commitment of a robust ecosystem of agentsi
ithat drive innovation in the territory. All this, under the!
iprism of seeking innovative and agile solutions to the new!'

I'challenges that arise in a changing, competitive and'
1

economic
development and

boost
entrepreneurship

' Prlor|ty convulswe world. i
i |ln this context, innovative entrepreneurship represents a! Strategic line
i -!small sector of the economy that is capable of generatmg. Inclusive and

! .

; Deadline “enormous productivity returns and has a high potential for
E m' the generation of employment and economic growth, thus
! ,Igenerat/ng virtuous circles between the main driving sectors

bustainable economid
development +

Innovation, culture

Expected |mpact [k - from a perspective of inclusion and equal opportunities. ; and inclusive digital
I
, "
.\ Local Government To facilitate the development of these new poles ofI transition
..... ! economic activity with a strong innovative component .
-Valéncia City Council is committed to facilitating new Field of

I

I . .

, _ -instruments which, from the public sphere, allow these, Missions
Business fabric o

|||nnovat|ve processes to be accelerated, such as Living,

... .. 1| Labs, Sandboxes, Public Procurement of Innovation ERlell Strengthening the
' new tools such as Public Subsidies for innovation. ! productive
; R R Citizenship ecosystem + Full

’ !
A\ (T T 1] :: : digitalization
-U;\ i b

Development of thematic and urban Living Labs for the development and
testing of entrepreneurial initiatives

Driving the Sandbox concept

Innovation Procurement of Innovation

enablers

Advances in the processes of transformation and social innovation regarding
the uses and alternatives to plastic

( Commitment to Public Subsidies for Innovation and relate it to the Public
K Driving technology centers as partners to scale solutions

Enabling decentralised manufacturing laboratories as a learning mechanism,
community cohesion, the fight against planned obsolescence and DIWO (do it
‘ with others).
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Strengthening the Valencian business fabric and
entrepreneurial ecosystem

_ Global

' Justification of the need/challenge ' challenge
IThe thriving city is based on inclusive and sustalnable: associated
Ieconomlc development, linking production to social and;

;material needs, and contributing to the development of its,
: fu | human potential. i

oster innovative and
sustainable local

economic
The traditional shortcomings of the labour market have development and
been exacerbated over the last 15 years by a more boost
''''''''''''''''''''' N demandmg and competitive  global  context. LocalI entrepreneurship
' PI‘IOI‘Itv ! companies need to strengthen their positioning and;

I focus on attracting talent as a bargaining chip towardsi Strategic line
; |prospenty The success of an innovative ecosystem revolves' i
. Deadline 'taround talent. Developing, attracting and retaining’ Inclusive and
'speC/a//sed profiles and maintaining motivated human cap/tal bustainable economig
"are challenges we face. Complementarily, we must offer P development +
strong business fabric, with capabilities and attractions that - NAEIelg e V]IV
enab/e the above. dl and inclusive digital

1

1

. I
! Local Government transition

IE R I'In this way, it is understood as a priority to reinforce the'

. .. . . scalablllty of companies and new start-ups as an essential - : Field of

cond/t/on for strengthening innovation, consolidating currentI Missions

I

I

1

1

1

1

1

. Expected impact

Business fabric dr/\//ng sectors and exploring other potential sectors, with;

... .. | “new technologies being a key factor in all of this.

Strengthening the

productive
T RTR Citizenship

\R/ (T[]

' Unmet public needs

B e

external talent

ecosystem + Full
digitalization

K Development of new mechanisms to attract start-ups

Development of innovative programs that favor the internationalization of
innovative small companies

Development of agile and efficient localization networks and exchange of
good business practices

acollaboratlon Development of activities and spaces for the exchange of entrepreneurial

experiences

Integration of all entrepreneurship support entities and all programs in a single
platform accessible to the entrepreneur

‘ rﬁ ¥ Business

A .
. “ climate Interoperability and administrative proactivity for the creation of companies
i and their daily operations

e i m t e e s e d e s e s s mm e e s s Em e s = s e 6 Em s s e s Em e s s mm § s b § e s S s b Em s mm e s = s s Em s = s e =g o~

1
1
1
1
1
1
1
1
1
1
1
i AR Fostering Development of innovation exchange systems between companies in the same
1
1
1
1
1
1
1
1
1
1
1

(

(
o Al } business Ksecto,
| (

(

(
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Promoting a sustainable and local agri-food sector

............................................. Global

1

Justification of the need/challenge | challenge
" _ 1 The agri-food sector and the fishing sector are of greati associated

s ieconomic and social importance in Spain, accounting fori
111% of GDP and employing more than 2.6 million people.' Achieving a
"They are, in turn, key sectors to face the demographic' ERSEEIEIREIEENIe]
challenge. In the Valencian Region, they are also priority - [ElelezIREIe]gRielele)
-sectors primary economic activities contribute 2.2% of- system
- its GDP and the agri-food industry 1.8%.

| PI‘IOI‘Ity i! The externalities of industrial agricultural production and the.
1. . . o 1

[ -i/nter?at/onal' food. trading system have forced cme:s' toi Strateglc line
! ;irethmk their agri-food models and urban food pollcles.i
' Deadline 1, Thus, more and more cities are committed to improving;,
! 1;agricultural production practices in their peri-urban,
1 .. . .
; 1) areas, as well as the trade and consumption of healthy and,
: . l:local foods. This challenge implies working to transform the:
! Expectedimpact dge mp 9

i lvalue chains of agri-food into a fairer process with Iessl
i 5\ Local Government !!enwronmental impact through its decarbonization, as!'

Sustainable and
local food

.... :!ref/ected in the Municipal Agri-Food Strategy 2025. The! Field of
l | -agricultural potential of Valencia is undeniable. After Jaén' I.e .0
' Business fabric rand Castellén, Valéncia is the province with the highest; Missions
' agrlcultural productivity in Spain, with L'Horta as a saint;
I ..... I yand sign. Strengthening of
I

1 the productive

. RAR Citizenship "

\R/ aseaee

! Unmet public needs
! Development of innovative systems for supply prioritizing the proximity and
ecological product

ecosystem +
Healthy habits

'{6\ ;(’-Z} D'St."b."t'?" and( Development of innovative systems for online purchase and home transport of
! ® logisticsinthe| ¢ o op jocal products
agricultural = -
sector ( Ad hoc online sales platform adapted to MercaValencia
Development of a public accelerator aimed at the agro-ecological sector of the
city linking supply and demand
Promotion of
the Enhancement of the Valencian orchard (and agroecological production in the
Valencian
agricultural ( New solutions and models to boost the local fishing sector
and fishing
product Promotion of public food purchases based on ecological and proximity criteria

( Development of new traceability systems for alternative foods to labelling

and digital (nutritional, prices at origin, points of ecological offer, etc.)

agro-sector i Modernization of farming systems through sensorization and loT solutions -

mart Farming
e i e t e h e s e e s mm s s mm s mm  mm h mm s e e b mm s e s e s mm s s e s mm e h mm s ek e s mm s ek e s mm s e s mm s mm e b mm s ek e s mm s s = s = e -

% Traceability Introduction of tools and technologies to offer agri-food information

1
1
1
1
1
1
1
1
1
1
1
1
1
4 ; peri-urban environment) !
1
1
1
1
1
1
1
1
1
1
1
1
1
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Promotion of sustainable urban tourism

Global

Justification of the need/challenge ' challenge
Va/enCIa is positioned as an important tourist destmatlon ; associated
W/th more than 5 million overnight stays per year in the CItyI
Ibefore the pandemic. In this context, it is necessary to,
; improve the sustainability indicators of this sector, as it is|
1@ relevant activity in terms of pollutant emissions.i
1 Specifically, 5% of human emissions are linked to tourism!
laccordmg to recent studies by the UNWTO and World'
'Transport Forum, a figure that rises to 9% when anaIyS/ng entrepreneurship

oster innovative and
sustainable local
economic

development and
boost

! Prlorlty 5
.the emissions associated with the tourism value chain /n R
i I.Spa/n As a response to the climate challenge, the CItys Strategic line
! Deadline . ' Sustainable Tourism Strategy, launched in 2021, aims to, Inclusive and
! | achleve carbon neutral tourism activity by 2025, makmg, s
: l Valencla the first tourist destination in the world wuth: development +
E tedi ‘ I!zeroenvuronmental|m|ma¢':t ! Innovation, culture
Xpectedimpac Va/enCIas tourism faces the opportunity to improve the and inclusive digital
3 Local Government | cntys competitiveness, through the promotion of actions to. transition
IE . .... l ; achieve sustainable connectivity with markets, as well as| Field of
.to advance in the value of identity and uniqueness. Thel Jo.
Business fabric |d|g|t|sat|on of the tourism sector is also key to continue! MIiSsions

I
I
I
I
I
I
lattract/ng hyper-connected tourists. In this regard, among'
I .
i ..... -Ithe Spanish destinations with the Smart Tourist! SSRGS
I
I
I
I

1
Q—Q citi ) : ! Destinations classification, Valéncia occupies the mostI productive
‘  Citizenship ¥ ! prominent position. ll ecosystem + Full
\qu . .. . i N i digitalization
----------------------- I|.._._._._._._._._._._._._._._._._._._._._._._.I
! Unmet public needs

K Improvement of the user experience of the group of cruise passengers

Personalization of itineraries and services according to type of tourist (cruise

‘W Tourist
] passengers, active tourism, etc.)

experience

Generation of new spaces for interaction between residents and tourists

Development of real-time information systems for tourists through digitized
panels, mobile apps and other solutions

Smart Tourist
Destination

Development of innovative simultaneous translation solutions

(
[
(
g

e

Development of innovative solutions for real-time control of the capacity of the
city's beaches

Tourism of tourism in terms of carbon footprint

P New tourist
WARLA assets

1
1
1
1
1
1
1
1
1
1
1
1
i
1
1
1
1
1
1
1
1
1
1
| Promotion of L'Horta as a tourist asset
1

ksustainable K Introduction of tools and technologies to parameterize and monitor the impact
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Strengthening local trade

IS

Global

1 Justification of the need/challenge : challenge

1 . N . . o

; The Valencian productive fabric has in f:ommerce asector. associated
- that is not only strong from an economic point of view, but; : :
! .. L. M Oster innovative ana
X also represents values of tradition and proximity. Proximity, sustainable local
i , trade is one of the pillars of the identity of the territory andi
1 neighbourhoods, it favours social cohesion and!
1coexistence in neighbourhoods, generates social! CleviEoiiein 2l

n linteraction and brings activity to the public space. ! boost
: . . N il entrepreneurship
! PI‘IOI‘Itv 1,In recent years, however, with the globalisation of the
; .

MIieconomy, trade has faced the challenge of adapting to ani Strategic line
"I ever-changing world, to a highly segmented and specific!

economic

1 . . :
; Deadline ' market in terms of its demands, and to competition that s' ISUECENCEE
; :!no longer limited geographically, but acts on an' LSICUEICIEREeellelylle

1 ; !international scale, and all this, also impacted by the IoH  development +

1 .

;!of new technologies and their application to all facets of; Innovation, culture
;:our lives, so that we can now buy products from any part of , ElleRRIUEIZRelle/iE])
IE 5 Local Government i, the world at any time. i transition

E Expected impact

1
1 |
] ... ;!However, the situation arising from COVID-19 has once: Field of
| . : P ! N .
; - again re-evaluated the importance of proximity. /In theseI Missions

i i b L .
Business fabric .ic1rcumstances, it is urgent to support local Valencian;

1

I

I

1

i 1
! ..... i;commerce in its modernisation and digitalisation; Strengthening the
1 - . e .

. 1 .

| I processes as tools to ensure its competitiveness and, productive
1

1

1

Rf—-fq Cltlzenshlp :itherefore, its survival. I eCOS)/SIefTI + Full

\,Q/ (1 [ ] ]] -: : digitalization
! i

é Unmet public needs

Development of new programs and campaigns to support local commerce at
the level of neighborhoods, districts, etc. reinforcing the importance of job
creation and the advantages it entails

| ®-®1 Enhancement

: %’ of local

commerce

Introduction of tools and technologies to increase the digital visibility of local
commerce (available products, location, etc.)

Introduction of tools and technologies to parameterize and monitor the energy
efficiency of local businesses

i Sustainability
! of local trade

Progress in new certifications linked to the push towards decarbonization by the
commercial sector

[
(
[
[

1
1
1
1
1
1
1
1
!
Creation of local Market Places !
1
1
1
1
1
1
1
1
1
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Strengthening the local and festive cultural sector

recreated both individually and collectively. It strengthens;
soclety as a collective and is expressed in both material,
;and immaterial forms, which undoubtedly requires its,
N | reinforcement  and  support  through its protection,i
d | dissemination and profession. It also plays an important role!
lin the economy as a driving force for employment'
: ! prosperity and equal opportunities, with an economic welght

PP Global

! Justification of the need/challenge : challenge

Culture acts as a factor of cohesion and identity that is; associated
1

Revitalising the

cultural and heritage
sector of the city

' Prlorlty

| 'in Spain of more than 2% of GDP. i R
i | MEDIUM - ~ . Strategic line
; |Just as in the past, creativity has generated leading! .
; Deadline ' economic sectors, artistic and cultural manifestations known' SSUCIEITRNL]
E :'throughout the world, great professionals in these and other bustainable economid
I | 'scientific and technological fields with international prest/ge development +

Yand reco nition, Valéncia aspires to be a consolidated - [Rlglgle)Z1{eJsMelV/I{V](c]
- Expected impact 9 P

. ' - reference and international pole of design, innovation and ; [ElgleRlsleVI\Rel[elIE]l

transition

5\ Local Government creatnvnty

. ... ' To this end, we have the challenge of revaluing and Field of

' revitalisin et

¥ g the local culture sector in a sustainable way Missions
. - as a driving force in the improvement of social cohesuon

I

I

I

I

I

. Business fabric
' . .. . | and economic development, without forgetting that it must.
I

I

I

I

I

Strengthening the

l be accessible and safe in a context characterised by. productive

Q7R Citizenship ' 1 COVID-19 and respond to new social demands and thel

\fq} .... |d|g|tal era by introducing new technologies both in its!
lmanagement and in its enhancement. !

ecosystem + Full
digitalization

i Unmet public needs

Introduction of tools and technologies to improve the safety of cultural events
in COVID-19 contexts, such as information systems on occupancy levels and

Accessible ‘ capacity in cultural activities
and safe
culture

Advances in innovative integrative solutions to guarantee universal
accessibility to any type of show

Development of tools that facilitate information and 'understanding’ of
existing channels and options to internationalize cultural products

Increase and
f/_l improve-
=:l" mentofthe

[
(
(
cultural offer (
(
(
(

Development of innovative tools for searching and selling tickets for most
requested shows

Promotion of the role of youth as "prosumer" of leisure, culture and sport
proposals

Development of new innovative projects linked to the area of Las Fallas

Shared civic management with spaces linked to experimental cultural

Promotion of .. q
processes (civic laboratories)

the new
culture

Support programs for the use and care of public space for children and young

I
1
1
1
1
1
1
1
1
1
1
1
I
1
1
1
1
1
1
1
1
1
1
1 people linked to art in movement
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New models of social and inclusive economy guaranteeing
equal opportunities

PP Global
! Justification of the need/challenge : challenge
The search for the social impact of projects and initiatives: associated

has commonly been limited, in the public sphere, to the field; AR EI X!

Iof development and international cooperation, wuthout. sustainable local

; managing, in many cases, to incorporate the S IEYM cconomic developmen
| perspective into the private economic prism. However,i and boost

1 with the emergence of new models based on the inclusive | IS ok
land social economy, we have moved towards a paradigm’ Ensuring full

. Pl‘lorlt 'sh/ft in which private business action is also capable of' employment for all +
y N Combating inequalities
generat/ng economic activity, while guaranteeing a posmve _ _
! return to society. i and ensuung social
I
Deadllne lThe public, in turn, detects these new hybrid models that'

mm ' combine the social and economic perspective as an added Strategic line

| !value to the products or services offered by compan/es

'and as a differentiating element in consumer decision- AR ALl
. L makmg and care at all stageq

of life + Inclusive ana

; Expected impact

! 3 Local Government I
l i In this context, an increasing number of agents are working.
..... 'to guarantee employment opportunities for groups at-
) ) potentlal risk of exclusion and to generate new products-
Business fabric
and services with positive environmental, social, etc.;

... .. | /mpacts

I' The city seeks to promote the emergence of this type of-

ustainable economid
development

Field of
Missions

i AR citizenship ! projects and initiatives closely linked to the postulates of:
\f%/ ... .. .:the social economy, using the PPl as a tool for the Reduction of
............................................. inequalities

1 development and measurement of their impact.

Development of new mechanisms for measuring the social impact of projects

Creation of solutions for the classification and "labeling" of business models
with positive social impacts

@g Social impact
@

Introduction in a binding manner in public procurement of the consideration of
social and environmental clauses

Exploring alternatives to the informal economy, scrap metal collection and

Job street vending
.., opportunities
for groups at/ Strengthening employment and poverty alleviation of domestic and care
risk of workers by promoting innovative projects in this area
exclusion Development of administrative and legal modifications to facilitate street
artistic performances to obtain small income
New

}"{ economic

models

Progress in new models of cooperative activity

N NN N TOYNEN




Early Demand Map Valencia 2030 -
Challenges for the transformation of
the Valencian Local Public
Administration
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Presentation of the challenges associated with the transformation of the Valencian Local Public
Administration

All the approaches described so far will be subject to an effective and comprehensive transformation of the
Valencian Local Public Administration itself.

Therefore, in this desired Valéncia 2030, its local administration is agile and efficient as well as open and
transparent. /t has fully incorporated digitalisation and works according to a system of multilevel
governance on a metropolitan scale that strengthens the real urban functional region.

It is also an administration that facilitates and promotes making things happen and cooperates with the
different territorial spheres of government, business, civil society and academia to manage strategic policies
and projects for the city.

It is also an administration that has taken advantage of the potential of data to improve both the provision of
public services and its own internal operations.

And, all of this, under the ambition of becoming a true smart city, in which the postulates of the current Smart
Cities have evolved significantly to put the potential of connected and digital cities at the service of citizens..
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Challenges sheet

Below is the set of Challenges sheet that have been identified for the configuration of the Early Demand Map
associated with the challenges for the transformation of Local Public Administration.

Citizenship-oriented e-government

Global

Justification of the need/challenge ; challenge
: The survey conducted by the National Institute of Statistics, associated
;on equipment and use of information and communication;
;techno/ogies in households in 2019 indicates that only [EGNERICNIRUIE]
1 57.6% of the Spanish population aged between 16 and 74! digitalization of the
iyears old have contacted or interacted with public' RElRIISIEIEL]
! administrations or services via the Internet in the /ast 12' the city
"months for private reasons. i
I
Prlorlty 11In this context, the digital transformation of the differenti

m |Delegat|ons and Areas of Valéncia City Council should! Strategic line
'loffer very significant opportunities for the improvement of'

Deadline I_pub ic services and their adaptation to the specific needs of!
1

m i!citizens, especially in a context such as the current one in; Urban and

"Wh/'ch the COVID-19 has led to the need for most, metropolitan

| to face manner. 1
Local Government '| |

.In this regard, it should be noted that the City Council's e-!

1 L]
..... admlmstratlon efforts date back to long before the; Field of

Business fabric . pandem/c Specifically, in 2016 it began a complete, Missions
| overhaul of its electronic system (o gradually digital /se.
... .. ,many of the procedures that until then were almost all face- | Full digitalization +

; I1to-face. Now, in 2021, the electronic office has grown ml Improvement of
; R R Citizenship |terms of users, visits, procedures carried out over the!
... .. Illnternet etc. and it is necessary to continue strengthenmg
it .
i i i m . —.— L o o o o e e e e e e i i i !

I

I

I

I

I

I

I

I

' . - administrative procedures to be carried out in a non-face-; governance
: Expected impact

I

I

I

I

I

I

I

public capacities

: Unmet public needs 5
Improvement and simplification of identification mechanisms
Digital
- identity Simplification of access to procedures from the electronic office

1

1

1

1

1

!

! g g ® Interopera- Improvement of interoperability between Public Administrations and
! g' 9 bility between the different Areas of the City Council of Valéncia

1 ® °
i
1
1
1
1
1
1
1
1

( Use of digital social networks for the delivery of public services in certain
areas through these technologies.

New digital
servioes K Facilitation of online procedures through means used by citizenship in their
day to day, such as telephone and bank card

- Sensitization Involvem.ent of cItlzenshlp in the. use o.f .electron/c administration, with
: information campaigns and personalized training
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Progress towards an open, transparent and participatory
administration

g P PP PP PP Global
! Justification of the need/challenge ' challenge
'citizens are increasingly demanding that public : associated

Iadmm|strat|ons respond effectively and swiftly to their, _
;needs, and that they do so in a more transparent,. Advance in the

; accountable and participatory manner. The best way for [QedELEEIIcRelRYIS
jcitizens to trust their institutions is, therefore, fori administration and
1 government action to be open to civil society and for public! the city

1 administrations to redouble their willingness to listen to an!
"increasmgy committed, informed, empowered and d[gita

! Prlorlty F
m | citizenry, demanding of public authorities and demand/ng

spaces for personal development. In this respect, thei Strateglc line

I .
.Iprmclples of open government, and especially the;

1 3

! Deadline i;collaboration between Local Administrations and, Urban and

! m l ; citizens, social organisations and companies, take on special metropolitan

: i relevance. In this context, and in line with the commitmenti governance
Expected impact !imade in recent years, this challenge aims to advance and’

lmnovate towards a new model of citizen partlclpatlon'

Local Government
..... I'based on the precepts of open government and wh/ch

!allows the demands of the multiplicity of actors to be Field of
, adequately managed, identifying new tools and channels Missions
| Ifor participation through the use of digital technologles

I

I

I

I

I

, Business fabric
' < . .. | and tools and thus encouraging citizen participation in the,
I

I

I

I

I

Full digitalization +

l des n, monitoring and evaluation of public policies. i
"9 roring vaiuati publicpotict : Improvement of

R Citizenship . l

public capacities

i Unmet public needs

----- K Reinforcement of the current participation spaces of the Valéncia City

y-New spaces for
II:W participation Council, as well as the transparency portal

F Barriers to ( Development of systems and tools that identify citizenship with the least

participation possible data entry

Development of system and tools that allow citizen participation
functionalities such as electronic voting, debates, initiatives transfer of
incidents, participatory budgets, collaborative legislation, etc.

Development of system and tools that allow the traceability of the participatory
actions carried out, through alert systems, incentives, elc.

Ilt?w ) Development of systems and tools that allow the dynamization of citizen
.\I, partlclplatlon forums/initiatives through the classification of topics, semantic detection and
tools

weighting of votes according to user profile

K Development of systems and tools that allow digitizing communication with
Citizenship, for example, through video calls

K Development of systems and tools that offer continuous and real-time
monitoring of the status of the procedures and interactions carried out
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Automation and robotization of internal administrative
processes

: Global

' Justification of the need/challenge challenge
:Public administration s characterised by long, repetitivei associated
iand, in many cases, complex processes when it comes to, _
; carrying out many of the tasks within its remit. This situation; Advance in the
;means that civil servants waste a large amount of their; [(JelElFEI eRelR IS
i working day doing repetitive and tedious tasks that could JEIUillgIEHEIelRElle
1 be speeded up using digital technologies. Furthermore, as! the city

ia general rule, there is a lack of coordination at the'

!!information level between the different Departments,!

' Priority e ‘ ! " ;
1 ;.vvh/ch, together with frequent changes in the appllcablei . e
m ;!regulations, leads to inefficiency in internal pub/ici Strateglc line

! Deadline . ioperat/’ons which, on many occasions, prevents the;

! i1; development of truly valuable services for citizens. i Urban and
! i _ _ _ ) 1 metropolitan
1 -.In this context, this challenge aims to advance in the-

i y development of a set of innovative measures that seek to! governance
. Expectedimpact ! !

;iimprove the quality, quantity and efficiency of the;
! Local Government | ; services and processes of management and processing;
! ..... 1;of the City Council of Valéncia, through the use ofi Fi §

: 1 intelligent automation technologies such as robotisationi I.eld.o

: Business fabric 'ior Artificial Intelligence. The focus will be, among otheri IMissions
1

: £ ... . ! Eprocesses, on the digitisation and improvement of'
1 : I automation in the processing of contracting files and in! [JRU/RelellC] ]t}

1
-! the management of grants and subsidies. Improvement of
.

2 snees

public capacities

Carrying out a mapping and analysis of the internal procedures of the Valéncia
City Council more easily automatable through RPA solutions

algorithms and automated processes — Public debureaucratization

Incorporation of reusable components for data processing, documents,

K Transfer of administrative tasks that do not add value and are repetitive to
K images, videos, audios, etc.

1

1

1

1

1

1

1

1

1

! RPA-
:I_E,_I@ Robotic
1
1
1
1
1
1
1
1
1
1

Progress in the interoperability of platforms between administrations, in
addition to simplification and homogenization of procedures between them.

: |@| Process
1 Automation

Reduction of processing times in tasks and savings in development and
operation costs

Development of new innovative upskilling and reskilling solutions in the
transition from the execution of tasks with little added value and to functions
with high added value
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Moving towards a digital and intelligent workplace

U Global
! Justification of the need/challenge challenge
' The €OVID-19 crisis has further highlighted the need for: associated

Icollalmratlve and mobile solutions in public employees';

; workplaces. Advance in the

M digitalization of the
administration and
the city

, 'To this end, it is essential to undertake transformative.
prolects that leave behind the working tools of the last:
century and allow the implementation of new-generation,
"""""""""""" H |obs that address both technological advances and the,

: PI‘IOI‘Itv l ;development of the digital skills needed by publici

i | MEDIUM | I-empoyees- ! Strategic line

! Deadli . Th/s transformation will make it possible to improve the;

! eadiine B productwuty of these people, orienting these jobs towards, Urban and

! ! aspects such as mobile working or the use of collaborative, metropolitan

: ' tools. ' governance
Expectedimpact !

Local Government

1
I 1
1
I .
! 1
I .
! 1
I .
! 1
I -
. . 1
. Business fabric ; !
| !
1
1
I .
! 1
I .
! 1
I .
! 1
I 1
1

! Field of
i Missions

Full digitalization +
Improvement of

_[RTR Citizenship .

public capacities

( Introduction of tools and technologies to promote productivity

Labor
productivity

Introduction of tools and technologies to carry out an effective control of the
fulfillment of the working day and the results

work

Guarantee of state-of-the-art connectivity and development of solutions to be

Teleworking
able to work remotely

% Collaborative K Introduction of new tools and technologies for collaborative and networking
am
£

Introduction of tools and technologies that allow to have the same solutions
and functionalities of the fixed job in situations of mobility (example, digital
tools for the Local Police)

Mobile
mw workplace
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ﬂ Data as a new public infrastructure in Valéncia

. Global

! Justification of the need/challenge ' challenge
The amount of data generated by businesses, publ|cI associated
admmlstratlons and citizens is growing exponentlallyI
year on year. The volume of data generated worldwide in; [EACACHISRURUE

;2078 was estimated at 33 zettabytes and is estimated to be ; [[lELEEHIN IR

1175 zettabytes by 2025. The way it is processed is a/soi administration and

1 changing. Today, 80% of data processing and analysis is! the city

i done in large data centres using technologies for mass/ve!

h -Ydata processing or supercomputing. By 2025, this proport/on

' Prlorlt -

! y : is expected to be reversed, opening a great opportunity for Strateglc line

: European companies to develop the necessary tools to Urban and
D eadline . increase control over their own data, in line with the metropolitan

-"European Data Strategy" recently adopted by the.

. overnance +
SHORT mml European Commission. ! 7

Inclusive and
Expected |mpact Most of its potential is yet to be exploited, both in Europe sustainable economi
anc/ in Spain. The reasons why the full potential of data is not development
Local Government | be/ng realised are varied, but the following stand out: the.
..... l ilack of an adequate regulatory framework that offersi Field of
.certa/nty as to the use that all agents can make of thesel

. .. .. ! h 1 sharing data between sectors and between these and the R
" -1 Public Administrations; and the lack of transparency in' JRUK[elEFElelES

. ) | -! the regulation of property rights in this area. B Improvement of

AR citizenship " B public capacities

; .

1

|

|

|

|

i . .
i Business fabric !1data; the lack of adequate cooperation frameworks forr Missions
|

|

|

|

|

Introduction of new tools and technologies based on Big Data to analyze
behaviors and sociodemographic situations of Citizenship to anticipate their
needs and personalize services

e > Public data . o e 7
. ﬂi . Assurance of the perspective of technohumanism and data ethics in all data
. oJ== , infrastructure management and exploitation processes

P and big data : i 2

( Promotion of prospective knowledge of society and the city
( Use of innovative analysis tools and methodologies (0 know the state of the

data in the Valéncia City Council

interoperability

of a roadmap for the progressive publication of open data

K Maximizing the potential of the City Council as data generators — development
K Leveraging open data as a lever for generating internal data analytics

: ?99 Open Data and dynamics
. | N data X X N )
) Connecting the available open data supply with the demand (o ensure its

o .
. economics
§83 reuse by both external agents

Harnessing the potential of data to generate better products and services for

1
1
1
1
1
1
1
1
1
1
1
1
Advances in the interoperability of data sets, achieving real semantic :
1
1
1
1
1
1
1
1
1
1
1
citizenship and as a source of income :

E Data quality

—
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Total elimination of the digital divide

| 6
Global

NS ! Justification of the need/challenge ' challenge

; ‘ ‘ Today, our society is increasingly interconnected and havmgI associated
access to the digital sphere is an indispensable nec:essnyI
; for our daily lives. Technological development has changed, Advance in the
i the way we learn, the way we access the labour market, the | [eUedELEEIYclRelRYIS
yway we consume and the way we inform ourse/ves.i administration and
1 Digitalisation and the development of basic digital skills are! the city

i therefore indispensable !
1

I
| PI‘IOI‘Ity l However the digital divide is currently one of the maini Strategic line
i .causes of accelerating inequality and widening soclall
: |gaps This concept has evolved over time, and in addition to! Urban and
Deadlme !ithe concept of access to new information and' metropolitan
mm | communication technologies, the acquisition of dlgltal governance +
| !'skills and the good use of ICTs have also been added Inclusive and
Expected |mpact IConcepts that are related to variables such as or/g/n sustainable economi
. -educational level, age, gender or economic situation and that development
Local Government | generate profiles that are more vulnerable to the digitaly
..... l ; divide, which are, precisely, the ones to which the Valencian Field of
' 1 Digital Agenda and, more specifically, the General D/rectrom ..
Business fabric Lifor the Fight against the Digital Divide of the Generaiitati  Missions

1;/n this context, this challenge aims to use the PPl to: [lulolelVellliRel]
o e Citizenship !ieliminate digital divides that may prevent progress in the JolollleReE I EIOIE RS
... .. Y1 digital transformation of the economy and urban life. ! Reduction of

I
I
I
I
I
I
lVa/encana ay most attention. ! N
: S ..... H : pay : M Full digitalization +
I
I
I
, inequalities

i Unmet public needs

Development of new programs and innovative tools to combat the digital
divide of the elderly

o= Programmes ( Development of new approaches to combating the digital divide from the

o=%j| againstthe perspective of soft transition for people with access difficulties
& digital divide

K Development of new programs and innovative training tools for the internal
civil service of the City Council in digital matters

FASY Easy Introduction of new technological and digital systems and tools that are easily
TOUSE]| governance| accessible and interactively used for any citizen
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Cybersecurity

_ Global

' Justification of the need/challenge ' challenge

:The digital transformation process opens up enormous; associated
iopportun/ties for socio-economic development, but at the;
;same time incorporates threats and risks related to;
i digital security on two fronts: the damage caused by!
icyber incidents per se, and the undermining of trust in'
'the use of digital technologies, which can affect the/‘r:
adopt/on by economic actors and citizens. In this sense, the

Advance in the
digitalization of the

administration and
the city

l Pr|or|ty . *main chall enge is to help the process of digitalisation and S icli
! m: hyperconnect/\//ty to bring about a socio- econom/c. trategic line
! ! transformation in terms of productivity and emp/oyment,i Urban and

IDeadhne ivvhich requires a secure and trustworthy digital! metropolitan

1

l On the other hand, one of the critical elements ini Inclusive and

Expected |mpact |lmplementmg a cybersecurity culture andi sustainable economi
development

lstrengthemng cybersecurity capabilities is related to'

Local Government |
..... 'raising awareness of the risks associated W|th

I

I

I

i Idlg:jltallsatlon For this reason, this challenge aims to make Field of

: Business fabric !Ithe staff of Valéncia City Council aware, responsmle! Missions

| £ . .. .. [ . and active in the fight against technological risks, thus:

| Yrensuring the security of infrastructures, communications and' NelReHeNEIFE R
| ld/g/ta services provided by public administrations. And all! Improvement of
, _!RTR Citizenship 'th/s in close collaboration with the private sector, as.
I
I

I
. . . . . ! demonstrated by Telefénica's recent opening of an loT:
I
i ,and Smart City cybersecurity centre in the city.

public capacities

' Unmet public needs

Promotion of the culture of cybersecurity among the entire staff of the
Valéncia City Council at all levels

& Awareness
and training ( Training of the White Hat (0 make use of this staff in the administration

l/ ﬁ Boosting Development of new innovative solutions aimed at ensuring cybersecurity in
cyberse- essential public services
\/ curity
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Valéncia GovTech, a reference for public technological
innovation

g P PP PP PP Global
1 Justification of the need/challenge : challenge
'In addition to all the aforementioned challenges, the. associated

:Valencian Public Sector aspires to continue consolidating;
;its position as a benchmark agent in terms of public;
; technological innovation. Therefore, in addition toi
1 promoting all the digitalisation processes described above, it1
1also aims to incorporate the most pioneering solutions in!
b Itechnological areas such as artificial intelligence,!
. . . " . . . 1
! PI‘IOI‘Itv IibIAock¢_=I‘1am and Big Data, ngt as an end In themsefvesi but.
1 P with citizens and the generation of real public value in mind.

. L

1 . -
: "1 As a reference element for this challenge, we must take into!

1 . !
; Deadline "taccount the priorities and lines of action of the Digital'
: as the main!

immi!Agenda of the Comunitat Valenciana,
i i!instrument for promoting the development of the d[gital:
;!society in the region. Thus, this strategic plan advocates,i
;iamong others, to continue advancing in the development of;

Advance in the
digitalization of the

administration and
the city

Strategic line

Urban and
metropolitan
governance +
Inclusive and
sustainable economi
development

! Expected impact

Local Government

Business fabric

_[RTR Citizenship

i;Smart Cities or in promoting technological innovation as a,

i;key element for the improvement of public management ati o
I'1local level. . Field of

¥ i Missions
i Thus, this challenge includes, therefore, the search, through;

i;Pub//’c Procurement of Innovation, for new innovative,;
1, solutions that allow Valéncia City Council to continue,

1, advancing in its innovation strategy. 1
P

Full digitalization +
Improvement of

public capacities

€5 anunn
E [

' Unmet public needs

(

Development of new systems and services of digital accreditation of
citizenship and companies based on biometrics, image, etc.

(

Promotion of the development of mobile apps for the main public services
offered to citizenship through a Marketplace of mobile apps

[

Development of new technological solutions to improve the citizenship user
experience - chatbots and intelligent virtual assistants

Development of an open space for collaboration where to experiment with
public services with citizens and companies around the main emerging
technologies in the form of laboratories of public technological innovation

- @:— Technologica
public

V=

innovation

Development of new public cloud infrastructure services

Advances in the digitalization of the city - Valéncia Smart City, real-time data
collection systems, new loT platforms, etc.

(
(
(

Advances in Digital Twins

Development of a second ring in the Smart City Platform to incorporate the
data that exists about Valéncia around the world or that other agents of the city
have
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PPl oriented to the Valéncia Neutral City
Mission

Chapter 5

The aim of the Mission is to support, promote and showcase 100 European cities in their systemic
transformation to climate neutrality by 2030, making these cities innovation hubs for all cities. The Mission is
much more than a traditional R&l programme. It is a challenging and ambitious endeavour where cities
commit to transformation and engage in it for the benefit of Europe’s quality of life and sustainability.

5.1. La Mision Europea 100 Ciudades Climaticamente Neutras e Inteligentes para 2030

Cities take up only 4% of the EU's land area, but are home to 75% of EU citizens. Worldwide, cities account for
more than 65% of energy consumption and for more than 70% of CO2 emissions. So, cities have the potential -
and their Mayors often have the ambition - to be in the vanguard of efforts to deliver on the European Green
Deal, helping to enable the EU to reduce climate emissions by 55% by 2030 and to become climate-neutral by
2050.

Taking this context into consideration, it is not surprising that the European Commission has proposed as one of
its five major Missions to achieve 100 climate-Neutral and Smart European cities by 2030.

1. Deliver at least 100 climate-neutral and smart
European cities by 2030;

2. Ensure that these cities act as
experimentation and innovation hubs to put
all European cities in a position to become
climate-neutral by 2050

SMART CITIES

Based on these two main objectives, the European purpose of this Mission is to contribute to the goals set by
international policy frameworks, such as the COP21 Paris Agreement, the United Nations® Sustainable
Development Goals and the Urban Agenda for the European Union. |t is also a Mission that aligns with the
European Green Deal as a long-term strategy to achieve a prosperous, modern, competitive and climate-neutral
economy by 2050.

The added value of the Mission and indeed its uniqueness, will come from its holistic approach, based on
the individual needs of each city (the “demand-led approach”). No other EU programme focuses on fast-
tracking 100 cities to become climate-neutral by 2030. The Plan sets out that the Mission will achieve this by
being centred on research and innovation, by helping cities to make the best use of existing EU
programmes and to address their funding and financing gaps.

Key figures in the Mission

Thomas Osdoba—
NetZeroCities

Matthew Baldwin —
Mission Manager, , |
Deputy Director- Waltz — Chair of Project Coordmator,

General of DG MOVE, the Mission Board ] as the MISSIQH
Europveavn for the Cities Platform (EIC Climate
Commission Mission KIC)

Hanna
Gronkiewicz-
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Climate City

Contracts

To address the
challenge of
climate
neutrality and
help better
deliver EU
policies, the
Mission
proposes a
multi-level co-
creation
process
through the
introduction of
a Climate City
Contract

N J

.

&

Climate-KIC

Mission
Platform

The main initial
basis for
supporting
cities in the
transition
towards
climate
neutrality,
integrating
innovative
support for
cities as they
star to develop
their Climate
City Contracts

y

R&D activities

A whole
portfolio of
targeted R&D
activities for
cities will be
launched in the
Horizon Europe
Work
Programme for
Missions. In
addition, large-
scale
innovative
pilots will be
launched.

Tailor-made
investment
plans for citieg

Support is
expected from
different
European
Funding
Programmes
and from the
European
Investment
Bank. In
addition, it will
be vital to
leverage
funding from
private
investors

N J

European
Investment
Bank Group

N J

LAS NAVES

Global
Knowledge

Centre for
Cities and
Climate

It will be
launched in Q2
2023 to
facilitate the
two-way flows
of knowledge
between cities
that commit to
the objectives
of the Mission
inside and
outside Europe
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Entities will be eligible to express their interest to participate in the Cities Mission if their local authorities or their
mandated representatives represent one city defined as a Local Administrative Unit (LAU), or a “greater city” or
metropolitan region, taking account of Functional Urban Areas (FUA) where relevant. Entities of more than
50.000 inhabitants may apply.

However, in order to maximise the impact in terms of reducing GHG overall, the Mission will try to encourage
applications in particular from cities where the majority of the population lives in an urban centre of at least
100.000 inhabitants.

By default, the applicant city would commit the whole city or entity to become climate-neutral. However,
where duly justified by the applicant, the city may propose to exclude one or more district(s) from the 2030
deadline, but in this case should commit to a strategy of climate neutrality for these districts as soon as possible,
and of course no later than 2050.

In addition, in order to ensure maximum inclusiveness, for entities coming from Member States with five or less
cities above 100.000 population, a lower threshold of 10.000 inhabitants will apply.

What is meant by climate neutrality?

The definition of the Intergovernmental Panel on Climate Change will be taken into account.

Scope 1

oamz ~ W -
. vaste & wasle &

Scope 2 ks
%’Q -+ -

Scope 3

- |-

- | =%

-boundan J < W
\ I

The European Commission has stated that the Mission intends to focus, for the time being, on Scope 1and 2:

« Scope 1: GHG emissions for the city within the geographic. This indicator will be calculated based on the
emissions from buildings, industry, transport, waste treatment (solid waste and wastewater), agriculture and
forestry and from other activities.

« .Scope 2: GHG emissions for the city. This indicator will be calculated based on the emissions from indirect
emissions due to production/consumption of grid-supplied electricity within the geographic boundary and
indirect emissions due to production/consumption of grid-supplied heat or cold within the geographic
boundary.

However, cities will be encouraged to test application solutions for Scope 3.
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Calendar - Next steps

Support for innovative city governance models & citizens ™ engagement
Assistance for developing and implementing a tailor-made investment agenda
National network to increase preparedness

Mission label unlocking synergies with other EU Programmes

Mission Platform

2021 2022 2023 2024 2025 ...2030

/

Expressions of interest

Revision Selection of the first wave of Assessment of the Cities Mission Lessons
learnt and

of the participating cities of the f
Mission Mission policy
wpP recomen-
dations for
Preparation of the Climate a supportive
City Contracts regulatory

Signature of the
Climate City
Contracts

Implementation of Climate City Contracts

Large sclae EU R&D demonstrators accelerating city climate-neutrality
solutions

Comprehensive measuring and monitoring framework for
cities

Accelerating and spreading knolewdge

October 2021 - Publication of comprehensive info kit for cities to help them prepare for the Call

November 2021 - Publication of Call for Expression of Interest addressed to cities (questionnaire)
January 2022 - Call closes

March 2022 — Selection of participating cities



montawent - wissiond ) | e MAVES

5.2. First Mission: Valéncia Neutral City

On 26 February 2021, the Plenary Session of Valéncia City Council approved the first innovation Mission for
the city of Valéncia with broad consensus from the government and the opposition. This first Mission, Valéncia
Neutral City, aims to achieve at least 3 climate-neutral neighbourhoods or towns in Valéncia before 2030 by
and for the citizens. This plenary agreement also approved the promeotion and deployment of the work
necessary to apply for Valéncia as a candidate to be one of the 100 European cities selected as part of the
European Mission: 100 Climate-neutral and Smart European cities by 2030.

Objective of the
Mission
The purpose of the Mission is to
learn to develop a systemic
transformation in Valencian
neighbourhoods to be able to
absorb 100% of the CO2
emissions from sald
neighbourhood before 2030.

Key agents
* Energy Transition Internal
working group
» Energy Transition Table
» Neutral District Project
Commission
» Valéncia Clima i Energia
Foundation
» Generalitat Valenciana
» European agents linked to

the 100 Climate-Neutral and
Smart Cities by 2030
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Design of the Valéncia Neutral City Mission

As we have described in Chapter 1 of this document, the design of a Mission within the framework of Missions
Valéncia 2030 requires a series of questions to be answered.

* Mission definition — Defined and approved in Plenary
Definition Agreement
L How shall we « Mission design — In progress.

- = « R&D Project supporting the Mission- Missions Valéncia
2030 projects constellation.
* Public Policies for the Mission — PACES, PMUS, Green
Poliey a;?:ﬁ{ii‘,‘i‘ and Biodiversity Plan, etc.
* Mission assessment — Futura definition of the KPI
indicators and reports system for the Mission
« Partnerships — Missions Valéncia 2030 Ambassadors.
» Social communication— Future definition of the resources
o and communication kit for the Mission.
= + 5 Helixes in the Mission.

Strategic

alignment Partnerships

In this sense, and with the plenary agreement already signed, the City Council of Valéncia has already advanced
in the first steps of the design of this Mission, in a way that can be reflected graphically as follows.

Crvalle T
= Climate change and resilience

J' SDG 13 Cllmst.‘e»“i tion * 8 Sysiajpable cities an

p(, "
+ Urban Agenda 32 Reducing Greenhouse e

Knewledgs wnd
weCtarn YO Croes
- ofe

\J \J

d

Resnarch

and innovation
Progects

Based on this approach, and once the opening of the European Mission of 100 Climate Neutral-and Smart Cities
by 2030 is scheduled for November 2021, it is necessary to move forward in giving final shape to this Mission
of Valencia Neutral City, work in which Public Procurement of Innovation and this Early Demand Map
Valéncia 2030 will play a prominent role, as we will now explain.
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5.3. The Public Procurement of Innovation Project in Valéncia as a driver of its Mission as a
neutral city

It is clear to state that the Early Demand Map Valéncia 2030 recently presented is strongly related to the
objectives pursued by this Mission Valéncia Neutral City. /n this way, and beyond the direct link between the
challenges and unmet public needs of the Valéncia Sostenible Look (both in terms of climate change and
sustainable mobility), it can be concluded that all the Looks that have been reflected on in this Early Demand
Map Valéncia 2030 present challenges and unmet public needs which, using Public Procurement of
Innovation as a tool, could help the city to advance towards its goal of climate neutrality.

This close linkage, represented in the more than 20 major challenges and the more than 75 unmet public needs
that are related to the Mission, lead us to the decision to use the Valéncia Neutral City Mission as a
prioritisation element and main guide to transform this Early Demand Map Valéncia 2030 in the
Preliminary Market Consultation processes that will be opened and, finally, in the PPI tenders that will be
articulated. /n this context, and in line with the work already started to define the Mission, the following is a
first preliminary approach on how we can guide the PPI to respond to the challenges of the Valéncia

Neutral City Mission.
PPI climate neutrality sub-challenges

Use of hew waste treatment and Promoting
recovery techniques, including the
wastewater and specific waste materials

Qg i in La Albufera ‘3» cycle

Circular
economy and
sustainable
consumption

Use of new technologies and

promotion of clean energy to

optimise the Municipal Solid
7 Waste collection system.

Renewable and

Integration of renewable Fighting

Promoting the use of new

Core Programme Areas

fair energy
model

Renaturalisa-
tionand
biodiversity

Resilience and
adaptation

Sustainable

mobility

Sustainable
urbanism and
habitat

Sustainable
Valencian
economy

Governance
and
technology

Education and
culture

@l Mitigation %Adaptation

energy sources in the city

i&.\ *5,\

Optimisation of the complete water

management cycle
co2

Development of new emergency
response systems

Decarbonisa- Development of
tion of public new models of

and private shared mobility

*5 | fleets ¥£ i

Urban regeneration and public space
design from a sustainability

*5 perspective

Reducing the environmental
impact of Valéencia's local agri-

*5,\ food sector *&‘_

Development of new monitoring and
intelligence systems linked to the
Neutral City Mission

energies in buildings and

Reducing the environmental

impact of Valéncia's tourism

and commerce sector *
3

enhergy

districts *3 poverty

New green and blue infrastructures
and nature-based solutions
c02

Development of predictive models of
P risk situations

Smart traffic,
public transport

and mobility

‘5 management

Emission
reductions
linked to urban
*3 logistics

Sustainable housing rehabilitation
i)
Promoting

leisure in
Valéncia

Adaptation of jobs and work
methodologies in Valéncia City
*3 Council in terms of sustainability

sustainable

Achieving citizen involvementin the Mission through awareness-raising, training
and participation
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6.1. Global conclusions of the construction process of the Valéncia 2030 Early Demand
Map

As the last point of this Valéncia 2030 Early Demand Map, a series of global conclusions are collected below
that serve to synthesize the main learnings and outputs obtained throughout the process of construction of the

same.

gl
A

P A
-: @@@ .
L
A

High level of
interest

Political
commitment

Difficult
understanding
of the PPI

Alignment with
the Strategic
Framework

Involvement of
new agents

Living
document

The reception by the Valencian innovative ecosystem as a whole,
including the different Delegations of the Valéncia City Council and the
rest of the institutions that make up the Valencian Public Sector, of this
collective intelligence exercise to identify the challenges that make up
the Valéncia 2030 Early Demand Map has been very positive. The
participation of agents in the 7 workshops held has been remarkable,
both from the prism of the participation itself, with about 150 participants
in total, and in relation to the ideas contributed, with more than 400
ideas collected in total.

The participation of different high-level political representatives in
the workshops to identify challenges, including the Mayor himself, Joan
Ribd, shows the existing political commitment to this PP/ Promotion
Project in Valéncia.

There is some difficulty in understanding what can and cannot be
considered innovation and, therefore, articulating PPl needs from here.
It is often perceived that innovation necessarily involves the introduction
of cutting-edge technology. Needs capable of being met with ordinary
contracting procedures or even internal organizational changes
have also been identified. Along with this, there is limited general
familiarity of the PPl instrument and its potential uses.

In absolute terms, it can be said that the agents participating in this
process have shown their agreement with the process of strategic
reflection that has led to the Strategic Framework of ValEncia 2030.
In this sense, there is a generalized alignment with the city model that
draws this framework for 2030.

As a result of the challenge identification workshops, new actors have
joined the PPl Promotion Project in Valéncia, who have made their
knowledge and skills available to the project. Among all of them, it is
necessary to highlight Innotransfer, a multisectoral initiative of open
innovation promoted by the Network of Science Parks of the Comunitat
Valenciana in which the main business associations, the Public
Universities and the Network of Technological Institutes REDIT
participate.

The Early Demand Map Valéncia 2030 is conceived as a living
document that must be periodically reviewed and updated, with the
aim of ensuring that the challenges and unmet public needs that make it
up never lose their validity.
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6.2. Next Steps

As previously collected, this Valéncia 2030 Early Demand Map only represents the beginning of a much
broader journey that the Valéncia City Council plans to follow in order to implement projects based on the
instrument of Public Procurement of Innovation. For that reason, from this living document, it is time to
initiate another series of actions and milestones that will guide the municipal progress in PPl in the
coming months and years. Below are the main next steps that will set up this project.

Contrast of this first version of the Valéncia 2030 Early Demand Map with all
the agents of the Valencian innovation ecosystem, including the rest of the
Delegations and Services of the Valéncia City Council in order to incorporate
their contributions and visions as input for enrichment and improvement of
the document.

Once we have this new version, we will proceed to the prioritization of the challenges
incorporated in the Early Demand Map Valéncia 2030, taking into account the
priorities of action of the Innovation Missions already defined, with special focus on the
Innovation Mission Valéncia Neutral City. For this process, Innotransfer capabilities
will be available.

Taking this prioritization of challenges as a reference, the first PPl bidding
processes will be addressed, for which it will be necessary to launch the first
Preliminary Market Consultation processes. These consultations will be
energized, again, with the participation of Innotransfer.

In parallel, work will be done on the configuration of a regime and administrative, legal
and financial instruments that allow these PPI processes to be recurrent over time,
without having to depend on factors such as budgetary availability. Likewise, work will also
be done on the consolidation, at the organizational level, of the PPl team of the
Valéncia City Council that will be responsible for promoting PPl procedures and projects
at a strategic, administrative and financial level.

Finally, different revisions of this Valencia 2030 Early Demand Map will be
carried out to incorporate the challenges and unmet public needs that
appear.



LIST OF WORKSHOP
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Early Demand Map Valencia 2030

Annex 1
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Global vision

I 146 participants in total

56,20%
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+ HEALTHY Valéncia -30/03/2021

Assistants

Elena Rocher Vicedo Las NAVES technician
: ) General Coordinator of Urban Strategies and Sustainable
Jordi Peris A )
Agenda, Valencia City Council

Fermin Cerezo Head of Innovation Service of Valencia City Councill
Francisca Hipdlito Las NAVES innovation technician
Mercedes Poveda Las NAVES innovation technician
Ernesto Faubel ICT Project Manager Analyst at Valencia City Councill
David Rosa Las NAVES Technical Director
Joan Ribo Valéncia's Mayor
Borja Gomez TECH Friendly
Virginia Cabeza TECH Friendly
Diego Monux SILO
Luis Noguera SILO
Pilar Botija Yague Deputy Medical Director
Lluisa Colomer Tortosa Head of Section
Carmina Buso Cortés Head of the Active Ageing Technical Section
Carmen Valcarcel Gonzalez Social Worker
Aroa Esteban Jimenez SAD Coordinator
Aurelio Duque Valencia Doctor
Carmen Leal Casas Head of Health Studies and Programmes Section
Rosa Gonzalez Candelas Doctor

Head of Health Promotion Section Valencia Healthy City

Jesus Casero Camacho Strategy Coordinator

Fermin Quero de Lera Head of Animal Health, Consumer Affairs and Welfare Service

Vicente Traver Universitat Politecnica de Valencia's Innovation Director

Juan Mario Lecumberri Ciaurriz Iniciativa Social Integral loT Projects Coordinator
Pilar Sala Soriano Myspera’s Innovation Manager

Gemma Madolell Self-employed

Elvira del Pozo Avifio Health projects technician

Marfa Prada FISABIO Foundation Innovation Area Manager
Victoria Martinez Gongora Project Manager of the College of Dietitians

Teresa Faus Boronat Valéncia Saludable Association
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SUSTAINABLE Valéncia - CLIMATE CHANGE -

20/04/2021
Assistants
Emilio Servera Las NAVES technician
Jordi Peris General Coo\rdiljatoT of Urbarj Strategies and Sustainable
Agenda, Valencia City Council
Fermin Cerezo Head of Innovation Service of Valencia City Councill
Francisca Hipdlito Las NAVES innovation technician
Mercedes Poveda Las NAVES innovation technician
Ernesto Faubel ICT Project Manager Analyst at Valencia City Council
David Rosa Las NAVES Technical Director
Sergi Campillo Vice-Mayor of Valéncia and Councillor for Urban Ecology
Borja Gémez TECH Friendly
Marina Ordorika TECH Friendly
Luis Noguera SILO

Carlos Sanchez Cerverd Valencia Clima i Energfa - Director

Andreu Escriva Valencia Clima i Energfa — Climate Technician
Laura Blasco Martinez Valencia City Council — Street lighting technician
Vicente Mayans Savall Valencia City Council — Head of Lighting Section

Valencia City Council - Head of Beaches, Noise and Air

Xavier Casp Bellver Quality Section

Valencia City Council - Head of Climate Emergency and

<082 Vilgloe Rl Energy Transition Service

Yolanda P Prats Valencia City Council - Political advisor
Patricia Mateo Hernandez AUMSA - Architect
Jaume Mata Visit Valencia Foundation — Tourism Sustainability Head

Adrign Escardino UPV FCPI - Consultant
Juan Pablo Gonzalez Energy Technology Institute - Engineering
Carlos Sanchez Diaz Universitat Politecnica de Valencia — Teacher

Juan Luis Pozo Global Omnium — Corporative Sustainable Area Director
Iban Molina Saera Iberdrola - Institutional Delegate Valencian Region
Sandra Ortega Germania de Instalaciones y Servicios - PMP Renovables
Santi Terol Xicoteca Energia Coop V — Working Partner

Inma Bordera AVAESEN - Project Manager
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SUSTAINABLE Valéncia -  SUSTAINABLE

MOBILITY -22/04/2021
Assistants
Jordi Peris General Coo\rdiljatoT of Urbarj Strategies and Sustainable
Agenda, Valencia City Council
Fermin Cerezo Head of Innovation Service of Valencia City Councill
Francisca Hipdlito Las NAVES innovation technician
Mercedes Poveda Las NAVES innovation technician
Ernesto Faubel ICT Project Manager Analyst at Valencia City Council
Borja Gémez TECH Friendly
Virginia Cebeza TECH Friendly
Laura Gutierrez SILO
JesUs Sanchez Company Valencia City Council - Traffic Regulation
Mariam Coret Valencia City Council - Head of Section
Angel Navarro Las NAVES innovation technician
Julia Deltoro AUMSA - Architect
Patricia Mateo Hernandez AUMSA - Architect
Jaume Mata Visit Valencia Foundation — Tourism Sustainability Head
Carolina Navarro Valenciaport Foundation - Director
Josep Chiner Palmf EMT Valéncia —~Technical Area Director
Maite Martf Valencia City Council - Engineering

Adrign Escardino UPV FCPI - Consultant

Technological Institute of Packaging, Transport and

SR ReiEr Logistics -ITENE - Head of Transport and Logistics Unit

Carlos Sanchez Diaz Universitat Politecnica de Valencia — Teacher

Oscar David Sénchez Mosaik Urban Systems — Innovation Manager

Asun Pellicer Automotion Cluster — Operations Director

Vicente Sebastian Alapont Electronic Trafic SA — Technology and Projects Director
Juan Bueno Myrengo Mobility - CEO

Bernardo Pérez ADISLEV - Executive Director
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N - ‘ SHARED Valéncia - SOCIAL COHESION -
27/04/2021
Assistants
Jordi Peris General Coordinator of Urban Strategies and Sustainable
Agenda, Valencia City Council
Mercedes Poveda Las NAVES innovation technician
David Rosa Las NAVES Technical Director
Borja Gomez TECH Friendly

Valencia City Council - Head of Social and Labour

M | Sal : :
sl elielelels Integration Programmes Section

Carmen Benet Valencia City Council - Head of Housing Maintenance

Section
Adriana Ballestin Camacho Valencia City Council — Youth Technician
Sara Verdu Valencia City Council - Las NAVES technician

Generalitat Valenciana - Regional Secretary for Primary

Maria Elena Ferrando ) )
Care and Social Services

Jordi Quifionero Oltra monoDestudio — Management

Alejandro Garcfa Monteagudo SUEZ - Innovation Technician

Rall Contreras Comeche Nittua - Cofounder

Juan Mario Lecumberri Ciaurriz Iniciativa Social Integrada - loT/AHA Project Coordinator

*There was also participation from the Health and Welfare Delegations of the Valencia City Council.
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SHARED Valéncia - SUSTAINABLE URBANISM -

Assistants

1. People organising or participating in the event

Jordi Peris

Mercedes Poveda

David Rosa
Fermin Cerezo
Ernesto Faubel
Borja Gémez
Marina Ordorika

2. People attending the event (Public Administration)

Fernando Belenguer
Encarna March
Ignacio Lacomba

Andrés Vicente Garcia

Miguel A. Martinez Sanchis

Santiago Ferris Gl

Ana Tomas Estellés

José Vicente Gregori

Julia Deltoro

Patricia Mateo

Maria Jose Garcfa Jiménez
Vicente Gallart Toran

Sara Verdu

Jaume Mata

3. People attending the event (Academia and Research)

Andrés Boix Palop

Francisco Hidalgo Delgado

Manel Alemany

Josep Gavalda

General Coordinator of Urban Strategies and Sustainable
Agenda, Valencia City Council

Las NAVES innovation technician

Las NAVES Technical Director

Head of Innovation Service of Valencia City Council
ICT Project Manager Analyst at Valéencia City Council
TECH Friendly

TECH Friendly

Valencia City Council - Head of Planning Service
Valencia City Council — Technician General Administration
Valéncia City Council — Head of Section

Valéncia City Council — Architect

Valencia City Council — Head of Landscaping and Urban
Parks Projects Section

Valencia City Council - Head of Technical Section
Telecommunications

Valencia City Council - AUMSA

Valencia City Council - AUMSA

Valencia City Council - AUMSA

Valéncia City Council - AUMSA

Valencia City Council - AUMSA

Plan Cabanyal-Canyamelar SA — Manager
Valencia City Council — Las NAVES technician

Visit Valencia Foundation — Tourism Sustainability Head

Universitat de Valencia

Universidad Politécnica de Valéncia

Universitat de Valencia

Universitat de Valencia
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SHARED Valéncia - SUSTAINABLE URBANISM -
29/04/2021

Assistants (cont.)

IRaki Romero Paisaje Transversal - Partner

Jordi Quifionero Oltra monoDestudio - Director

Gemma Jover monoDestudio

Blanca Pedrola Vidal Bipolaire - Urban Architect

Francisco Azorin Chico FENT ESTUDI COOP.V. - Founding Partner

CARPE (La Cooperadora Coop. V.) + CivicWise Valencia

lishie kelg)Alasiol Association — Founding Partner

Fran Azorin Fent Estudi

Blanca Pedrola Architectural Engineer

José Manuel Felisi MESURA
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Assistants

1. People organising or participating in the event

Jordi Peris

Mercedes Poveda

David Rosa
Fermin Cerezo

Marta Chillarén
Borja Gomez
Marina Ordorika

2. People attending the event (Public Administration)

Asun Sanchis
Lidia Garcia Garcia
Mauro Xesteira

Amparo Fenoll Ferriols

Josep Manuel Pérez
Sergio Polo Cerda

Silvia Sancho Pérez

Susana Giménez Ofiate

Jesus Aleixandre Tamarit

Luz Urefa Gonzalez

Juan Antonio Pefia Bellver
Marfa Montero

Pilar Bower

Rosa Roig Costa

Sylvia Andrés
Vicente Haba Tello
Angeles Hernéndez Gracia

Noelia Cubells Sania

Inma Marti Benlloch

General Coordinator of Urban Strategies and Sustainable
Agenda, Valencia City Council

Las NAVES innovation technician

Las NAVES Technical Director
Head of Innovation Service of Valencia City Council

Las NAVES Director
TECH Friendly
TECH Friendly

Las NAVES - Stakeholder Relations Collaborator
Las NAVES - Technical Agri-Food

Las NAVES- Contributor

Valencia City Council - Head of Section

Valencia City Council - Head of Agriculture and Vegetable
Garden Section

Valencia City Council - General Administration
Management Technician

Valencia City Council - Head of the Entrepreneurship and
Economic Innovation Service

Valencia City Council - Head of the Entrepreneurship and
Economic Innovation Service - Agent for Employment and
Local Development

Valencia City Council - OAM Parks and Gardens - Technical
Department Manager

Valencia City Council - OAM Parks and Gardens - Head of
the Economic and Budgetary Department

Valencia Conference Centre — Director of Operations

Valéncia Activa - Communication

Valencia World Centre for Sustainable Urban Food CEMAS
— Communication Technician

Mostra de Valéncia i Initiatives Audiovisuals - Technical
Director

Valencia Conference Centre — Managing Director

Visit Valencia Foundation — Head of Tourism and City Area
Mercavaléncia — Director of Communication and CSR
Mercavaléncia — Customer Service Manager

Generalitat Valenciana - Sustainable Economy, productive
sectors, trade and labour Conselleria — Technician of the
Entrepreneurship Promotion Service
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Assistants (cont.)

Amparo Lépez Vicente

Carla Montagud Montalva

Begofia Pastor Cervifio

David Pecondon Tricas
Diego Figueroa

Felix Segarra Beltran
Fernando Casado Bonet
Juan José Garcia Henarejos
Juan José Rico

Larissa de Moura

Manel Alcaide Dias

Marfa José Sales Montoliu
Pablo Negre

Salvador Vera

Ximo Masip

Marta Ribos
Paloma Tarazona Cano

Pilar De La Fuente

Valencia Biomechanics Institute - Researcher

University Institute of Energy Engineering (UPV) -
Researcher/Director CATENERG

Angela Impact Economy - Strategic Partnership and
alliances manager

AVAESEN - Engineering

Jibu h20 - CEO
Cuinatur/Cuinaterra/Mensa Civica — Administrator/Chairman
NightWay - CEO

ESUS MOBILITY SL - Co-founder CFO
FEDACOVA - Deputy Director

INMI = CEO and Co-Founder

Visualfy - CEO

VEO EL AIRE, COOP.V. - Director
Witrac — Revenue Director

MYSPHERA - CEO

Urban Impacte - Founder

Justicia Alimentaria - Coordinator

Valencian Federation of Worker Cooperative Enterprises -
Management

AVAESEN - Head of Administration
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CHALLENGES FOR THE TRANSFORMATION OF THE VALENCIAN
LOCAL PUBLIC ADMINISTRATION - 13/05/2021

Assistants

1. People organising or participating in the event

Jordi Peris

Mercedes Poveda

Ernesto Faubel
Fermin Cerezo
Francisca Hipdlito
Borja Gémez
Virginia Cabeza
2. People attending the event (Public Administration)

Adriana Ballestin Camacho
Amparo Fenoll Ferriols
Andrés Vicente Garcfa
Carmen Benet

Fermin Quero de Lera
Fernando Gallego Garcia
Guillermo Blanco Poguet
Jesus Yébenes Gonzélez
Julia Gil Salinas

Lluisa Colomer Tortosa
Maite Minguez Manzano
Mariam Coret Gorgonio

Pablo Quifionero Franco

Santiago Ferris Gil

Silvia Sancho

Vicente Rodrigo Ingresa
Victor Sancho Fernandez
Virginia Martin Gomez

Fernando Gallego Garcia

General Coordinator of Urban Strategies and Sustainable
Agenda, Valencia City Council

Las NAVES innovation technician

ICT Project Manager Analyst at Valencia City Council
Head of Innovation Service of Valencia City Council
Técnica de |+D+l de Las NAVES

TECH Friendly

TECH Friendly

Valencia City Council - Youth Technician
Valencia City Council - Head of Section
Valencia City Council — Architect
Valencia City Council - Head of Section
Valencia City Council - Head of Section
Valencia City Council - Head of Section
Valéncia City Council — Police Officer
Valéncia City Council - Head of Section
Valencia City Council - TAG

Valencia City Council - Head of Section
Valéncia City Council — Head of Section
Valéncia City Council - Head of Section
Valencia City Council — Systems Department

Valencia City Council - Head of Telecommunications
Section, Town Planning Licensing Service

Valencia City Council - Head of the Entrepreneurship and
Economic Innovation Service

Valencia City Council - Head of the Information and
Communication Technology Service

Valencia City Council - VLCi Platform Project Manager

Valencia City Council — Head of Citizen Participation
Section

Valencia City Council - Head of Transparency Service
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CHALLENGES FOR THE TRANSFORMATION OF THE VALENCIAN
LOCAL PUBLIC ADMINISTRATION - 13/05/2021

Assistants (cont.)

Javier Moya

Anna Melchor

Gema Roig Pallard¢
Carlos Sanchez Cerverd
Joaquin Juste

Lourdes Molina

Rafael Aleixandre Micho

Ricardo Trivifio Vazquez

Ricardo Cerezo

Sonia Gomez Escobés

Josep Chiner

3. People attending the event (Academia and Research)

Eloina Coll Aliaga

Montoro Pons
4. People attending the event (Companies)
Fernando Marco
Carlos Llorca Quevedo
David Hervas

Mariano Martinez
Vicente Sebastian

Victoria Majadas Morales

5. People attending the event (Civil Society and Citizenship)

Antonio Garcia

Valencia Municipal Sports Foundation Autonomous
Organism — Technical Architect Infrastructures

NAVES innovation technician
NAVES innovation technician
Valencia Clima i Energfa — Director

EMSHI — Manager

EMSHI — Head of Legal and Contracting Area

Valencia Municipal Sports Foundation Autonomous
Organism — Administrative Officer

Metropolitan Water Services Authority — Head of Supply
Service

Metropolitan Water Services Authority — Head of Technical
Area

Valéncia Clima i Energia — Administration/Contracting

EMT Valencia - Director of Mobility

UPV - Director of the Chair in Governance of the City of
Valencia

Universitat de Valencia —Teacher

ALFATEC - Director
Sopra Steria — Manager
Telefénica — Project Manager
Alfatec Sistemas — Management

Electronic Trafic, S.A. — Technology and Project
Management

Smart to People — Founding partner

COIICV - Official College of Computer Engineers of the
Valencian Region - Secretary



